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Welcome

Welcome to the 2020 training on Embracing a Culture of Compliance







Who are you?





















A Corporate Compliance Committee that reports to the Board of Directors





Any associate, contingent workforce member, provider or any employee of a FDR may bring concerns directly 
to the Compliance Committee or alternatively email  your Privacy Officer at: 
Compliance@2020hearingnetwork.com

REMEMBER:  Reporting is safe!  No individual will suffer retribution for good faith, truthful and prompt reporting 
of suspected instances of non-compliance.  We encourage you to report your concerns.























Talk to your manager or supervisor

See your Compliance Executive or Privacy Officer

Email Corporate Compliance at Compliance@2020hearingnetwork.com

Call the Compliance Hotline to report compliance, ethics or privacy 
concerns Toll free:  877 673 4177 

Call the Fraud Tip Line to report suspected or known fraud, waste and abuse concerns

Toll free: 877 673 4177 









Embracing a Culture of Compliance with Assessment



CMS and ___________ require plan sponsors, including 2020, implement an effective Compliance 
Program.

State and federal regulations

Medicare Beneficiaries and Medicaid Enrollees

2020 Human Resources Department

2020 Corporate Compliance Department



Who must take this training?

CMS and state and federal employees

Medicare Beneficiaries and Medicaid Enrollees

2020 associates only

2020 associates, contingent workforce members, First-Tier, Downstream or Related Entities (FDR), 
Corporate Compliance Department, Board of Directors and Committee Members.



encourages

Prevents, detects, and corrects

Provides excessive rules to help mitigate 

Streamlines business practices to avoid audits



True

False





Written policies and procedures and Code of Ethics

Designation of a Compliance Officer

Compliance Committee

Effective training and education

Designation of associates, contingent workforce and FDRs who are hired to perform services on behalf 
of 2020

Effective lines of communication

Well-publicized disciplinary standards

Procedures and systems for routine monitoring and auditing of risks and prompt responses to 
compliance issues



mandatory training or re-training, disciplinary and corrective action or termination

validation that the corrective action has fixed the issue

monitoring and auditing activities to confirm ongoing compliance



NO retaliation

retaliation

an investigation

disciplinary action



Contact your local police, email your vendor relations manager, contact member and provider 
services, or call the Action News Tip line.

Call the service desk, talk to Human Resources, email Security, or go the Corporate Compliance 
SharePoint site for more information.

Talk to your manager or supervisor, see your Chief Compliance Officer or Corporate Compliance 
Director in person, make a report through email to the Corporate Compliance Department, use 
the online intake form located on the Corporate Compliance SharePoint, or call the Compliance or 
Fraud tip Hotline.



 A. A formal validation to ensure the corrective action has fixed the issue will take place.

 B. Monitoring and auditing activities will confirm ongoing compliance and prevent further non-
compliance. 

 C. The non-compliance is corrected.



You must have scored an 80% to pass the assessment.  

If you did not score at least 80%, please retake the training and assessment.  

THANK YOU!


