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Welcome

Welcome to the 2020 training on Fraud, Waste and Abuse.



 Understand who governs 2020

 Define fraud, waste and abuse

 Discuss how 2020 fights fraud and abuse

 Explain how you can fight fraud and abuse

 Report cases of known or suspected fraud and abuse

 Recognize sources of additional information



What is the impact?

Every year millions of dollars are improperly spent because of fraud, waste and abuse.  It affects 
everyone, including YOU! 

YOU ARE PART OF THE SOLUTION!



Who are you?Who must take this training?

 As someone who provides health or other services to a Medicare or Medicaid beneficiary, you fall 
into one of the categories listed below and must take this training. 

 Any associate or employee of a Medicare contractor or plan sponsor, including 2020.

 Any contractor or contingent workforce member of our company.

 Any First-Tier, Downstream or Related Entity (FDR) that provides services or support to 2020 
Medicare/Medicaid members.



The Social Security Act.



 What are fraud, waste and abuse?

Fraud

Waste

Abuse

Examples:  An associate operates a sideline business instructing providers on how 
to “get more money on their claims.” 

A pharmacy routinely dispenses prescriptions a few pills short, but bills for the full 
amount.  
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 Examples of fraud.



Abuse

Waste is overutilization of services or other practices that directly or indirectly 
result in unnecessary costs to the Medicaid and Medicare Programs.  Waste 
refers to inefficiencies.

Waste is generally not considered to be caused by criminally negligent 
actions, but rather the misuse of resources.

For example:  A provider performs and bills for unnecessary or not needed x-
rays when the patient’s current health does not support the need for the x-
rays.     



Waste

 What is abuse?

Abuse includes actions that may, directly or indirectly, result in unnecessary 
costs to the Medicare or Medicaid Programs. 

Abuse involves payment for items or services when there is no legal 
entitlement to that payment, and the provider has not knowingly and/or 
intentionally misrepresented facts to obtain payment.

Abuse is when someone continually bends the rules.
For example: A provider submits a claim for a comprehensive examination
lasting one hour when the patient actually received a limited examination
lasting only 15 minutes. The provider is not legally entitled to the higher
reimbursement the comprehensive examination would pay.

Fraud



Waste

Fraud



















Report any concerns or suspicious activity to the Fraud Hotline, your 
Corporate Compliance Department, your Manager or Supervisor, 
immediately.

 You may report in person directly to the Privacy Officer

 You may call the confidential and anonymous FWA Tip Hotline.  The 
hotline is accessible to all parties 24 hours a day/7 days a week for 
reporting of known or suspected fraud, waste or abuse: Tel: 877 
673 4177

Remember – there is no wrong way to report incidents of potential 
noncompliance or suspected fraud, waste or abuse.  When in 

doubt, report it out!





























You must have scored an 80% to pass the assessment.  

If you did not score at least 80%, please retake the training and assessment.  

THANK YOU!


