


$WO LONRQ ( QG : HGGLQJ 9DUQ Z HEHAHYH \ RXU Z HGGLQJ
VKRXQG EH VDYRXUHG QRWUXMVKHG 2 XU UHOD[ HG DQG UXVWE
FRXOQWA MGH YHQXH RI | HUV H FOXMYH P XON.GD\ KLUH J LYLQJ

\ RX VKKH | UHHGRP V\R FHCHEUDWH DW\ RXU RZ Q SDFH 6HWLQ WKH
KHDUWRI WKH * CRXFHVWHUMKLUH FRXQWA MGH WKH EDUQ

FRP ELQHV FKDUDFWHU DQG FKDUP Z IMK WKH VEDFH DQG

| CH LEL.OW WR FUHDWH D Z HGGLQJ WKDWWUXQ UH GHEW/\ RX

MK H FOXMYH XVH Rl V\KH EDUQ DQG VXUURXQGLQJ J URXQGV
\ RX DQG \ RXU J XHWW FDQ VHWACH LQ XQZ LOG DQG HOMR\
HYHU\ PRPHOWT |URP WKHGD EH RUH\ RXU Z HGGLQJ WR WKH
GD. DI WHU J DWKHULQJV DQG HYHW VKLQJ LQ EHWZ HHQ
KHWKHU \ RX UH GUHDP LQJ RI D CDLG EDFN WP H RU D WY QWK
FRXQWA MGH FHOHEUDWRQ 0 LOARQ ( QG SURYLGHV VKH SHUI HFW
EDFNGURS | RU P HP RULHV WKDWZ LOD CDMWD QLI HWP H






+ROD DQG 5HEHFFD : HGGLQJ VP DQDJH DOORI VKH Z HGGLQJ V
KHUH DWO LOARQ ( QG ) URP VKH P RP HOW\ RX ERRN \ RXU

Z HGGLQJ WR DI WHU \ RXU | LUMWGDQFH RQHRI WKHP Z LOO EH

\ RXU GHGLFDWHG : HGGLQJ &RRUGLQDWRU

7KH QD EHWKHUHWR KHOB WKDSH \ RXU SCDQQLQJ NRXUQH

| URP EXLOGLQJ \ RXU DQD LP SRUNDQWWP HAQH DQG

UHFRP P HOGLQJ WUXWWHG X SSLHUV VWK DWAXIWA RXU WA CH WR

FKHENLQJ LQ UHJ XCDUO VR HQVXUH HYHU\ WKLQJ LV RQ WUDFN
KHQ \ RXU Z HGGLQJ DUULYHV WKH 0DZ HCFRPH\ RX RQ

FKHEN LQ DQG WD\ B\ \ RXU MGH RQ WKH GD\ WO

PDQDJLQJ HYHA GHWDLOWR \ RX FDQ MP SO UHCD[ DQG HONR\

HDFK PRP HQWT UL KWWKURXJK VR \ RXU | LUMWGDQFH

H$ UH SURXG Rl EHQJ D WP DOD EXW$ Z HVRP HWDP Z WK
. DWH + RO DQG 5HEHFFD EHQJ WKH GULYLQJ | RUFH EHKLQG
RXU HSIF YHQXH



H 0 LOARQ ( QG YDUQ MWVZ RZ 7KH YHQXH ZDVVKH | LUMWRQH Z H YIMWHG DQG QR
RWKHU YHQXH P DWFKHG XS VR LW 1 RWRQQ LV VWWKH YHQXH WKQQLQJ WKH DQLP DOV
DGRUDECH DQG WKH DFFRP P RGDWRQ DQ DGGHG ERQXV EXWIWLY WKH SHRSCH WKDW
UHDOD P DNHWKH GU | HUHQFH : H KDG WKH SCHDVXUH RI P HHWQJ . DWH 5 HEHFFD
DQG RXU | DEXCRXV SCDQQHU + ROD Z KR DOD UHDAD  Z HQWDERYH DQG EH RQG R
P DNH RXU Z HGGLQJ WKH LOFUHGLECH Z HHNHQG WKDWLWZ DV |URP XV u







oD\ , ' R

2 XU EHDXWI XO UHG EULEN WARQH EDUQ LV VWKH
P RWVSRSXCDU SCDFH VR D\ %0 GR

FRPI RUMEQ VDWQJ XSWR  JXHWW

/ IFHQWHG B\ * CRXFHWHUMK LUH UH] DALDUV

\ RX FDQ FKRRWH VR KDYH\ RXU CHJ DO
FHUHPRQ\ KHUH DWO0 LOARQ ( QG

$ ONHUQDWYHQ PDQ\ FRXSCHV SUH HU WKH

| (H LEL.OW RI D FHOHEUDQWCHG FHUHP RQ\
FRP SCHAIQJ WWKH CHJ DO SDUWEH RUHKDQG
DQG WKHQ FHCHEUDWQJ LQ D ZD\ WKDWI HHOV
WIXQ SHUVRQDO VR VKHP

0 LOARQ ( QG MWW/ LQ WKH SIFWKURVT XH SDULK
Rl $UQQIKDP DQG Z HUH | RUAKQDVWH WR
KDYH VWKUHH FKDUP LQJ FKXUFKHV Z WKLQ
MMAVWZ R PLOHVRI WKH EDUQ JLYLQJ \ RX
HYHQ PRUH FKRLEH | RU \ RXU FHUHP RQ\

VHVINQJ

KLIEKHYHU RSWRQ \ RX GHFLGH \ RXU
GHGLEDWHG : HGGLQJ &RRUGLQDVWRU Z LOD
JXIGH \ RX WKURXJ K WKH SRWELOWHY DQG
KHOS \ RX 1 LQG VWKH SHUI HFWI LWI RU \ RXU
GD\

,PDIJH &KUMNRSKH %RXUJ HRLV



,PDIH &KUMNRSKH %RXUJ HRLV



" ULONV
5 HFHSWRQ

%) LQ \ RXU FHOHEUDWRQV LQ RXU
FKDUPLQJ FRXUWDUG t WKH | LUM/
FKRLEH | RU GULONV DQG FDQDSe/

6l.S RQ D JCDWRI 11]] RU ERWACHG EHHU
Z KLCH HONR\ LQJ PLOLEIMHVRI PRXWK
Z DWHULQJ FDQDSoY

$GGC\RXURZ QI DWJ Z WK AYH P XMF
XQGHU VWKH YHUDQGD | XQ J DUGHQ

JDP HV RU HYHQ D P DJ IFIDQ WR GHOJ KW
\ RXU J XHWW 7 KH FKRLFH LV\ RXUV



, P DJ H 3DWULFN 3DUWILGJ H 3KRWRJ UDSK\



- HGGLQJ %JHDNI DW

2 XU VDFIRXV Z HGGLQJ EDUQ LV VWKH LGHDO

VHWAIQJ | RU \ RXU Z HGGLQJ EUHDNI DWV
MK H FOX\MYH DFFHW | URP WKH GD\

EH RUH \ RX GO KDYH SCHOW RI WP HWR

GUHW \ RXU WDECHV RU Z HCFRP H IXSSAHUV

VR VHWWHYHU VWKLQJ XS Z IWK HDWH

7 KH EDUQ FRP| RUWDDEQ KRWW XS WR
JXHWW Z KLCH \WEOD P DLOVWDLOLQ] DQ
LOWP DWH DWP RVSKHUH | RU WP DOCHU
FHCHEUDWRQV

<RXU FKRVHQ FDWHUHU Z LOD VHUYH \ RXU
Z HGGLQJ | HDWVILQ WY CH DQG Z MK D 3$
i WP | RU \VGHHFKHV DQG P XME

HYH WKLQJ \ RX QHHG | RU D P HP RUDECH
FHOHEUDWRQ LV UL KWK HUH









,PDIH -RWKXD 3HQURW 3KRWRJ UDSK\ ,PDIH NRUGKDQ 3KRWRJ UDSK\

,PDIH 6WK 7 XFNHU 3KRWRJ UDSK\



2 XU & DWHURHUV

) RU\ RXU Z HGGLQJ EUHDNI DMWZ H KDYH D FKRLFH RI
KL KQ UDWHG FDWHUHUV | RU RXU FRXSCHV WR FKRRWH
|URP ( DFK RI RXU FDWHUHUVRI | HU D EHVSRNH VHUY LFH
DQG Z LOOFDWHU VR DQ\  UHT XHW WKHP H RU EXGJ HW

,Q RXU NIMFKHQ DUHD Z H SURYLGH WDLQCHW WHHO SUHS
WDECHV SRZ HU VXSSO DQG Z DWHU &KLOOQJ | DFLAWHY
Z .00 QHHG WR EH DUUDQJ HG Z IWK \ RXU FDWHUHU RU
SULYDWH HY HQWKLUH

0 LOARQ ( QG GRHV QRWVXSSQ WDECH AQHQ FURFNHU
FXWOHU RU J CDWZ DUH | RU \ RXU Z HGGLQJ EUHDNI DWW

7 KLV P XVWEH KLUHG LQ WKURXJ K \ RXU FDWHUHUV RU
SULYDWH HYHQWKLUH <RXU Z HGGLQJ FRRUGLODWRU Z LOD EH
DECH WR KHCB \ RX Z MK UHFRP P HQGHG VX SSOLHUV

$OORI RXU FDWHUHUV FDQ DOWR SURYLGH HYHQLQJ | RRG
RSWRQV Z KIEK LVWKH PRWFRWH | HFWYH +RZ HYHU Z H
GR KDYH D QMWRI UHFRP P HQGHG HYHQLQJ FDWHUHUV VKDW
\ RX FDQ X\H

(SF &DWHUHUV

WUV YEOXH

2 UFKDUG & DWAHULOJ

,PDJ H-RWKXD 3HQURWH 3KRWRJ UDSK\



,PDIH 6\WK 7 XFNHU 3KRWRJ UDSK\

& RFNWDLO + RXU
3DUW

0 LOARQ ( QG CRYHVD DUW 1 DQG Z H
KDYH WKH SHUI HFWVEDFHV | RU \ RXU EDQG
RU' - WR JHWWKH GDQFH | CRRU WDUWHG
7 KHUHV SCHOW Rl URRP WR KRW\ RXU
FRENVDLO KRXU Z KLCH \ RXU HYHQLQJ
HOWHUMDLOP HOWVHW XS HOWXULQD WKH
FHOHEUDWRQV | CRZ VHDP GHWQ

2 XU BEDU WHWDP FDQ WKDNH XS WKH EHWV
FRFENVWDLOV VR VHWWKH P RRG

\ RXU GHGLFDWHG Z HGGLQJ FRRUGLODWRUV
Z LOD I XLGH \ RX WKURXJ K D KDQGSIENHG
QWWRI UHFRP P HQGHG VIXSSAHUV WR P DWFK
\ RXU WY CH DQG YIMRQ



,PDJH 3DWJIFN 3DUWILGI H 3KRWRJ UDSK\

,PDJH 3DWJIFN 3DUVWILGJI H 3BKRWRJ UDSK\







































