
 
 

Provisions, Terms & Conditions 
 

Participation Policy 

  

Conference Test and Evaluation Form Requirements 

All Participants are required to take a multiple choice test, with at least 80% accuracy, to verify 
their understanding of the Conference Materials. Upon full completion of the SOS Approach to 

Feeding Conference, participants must also complete a course evaluation form in order to receive 

their certificate of attendance. Participants will receive the Test and Evaluation Form directly from 

the SOS Approach to Feeding administration team and are expected to submit their answers using 
a personal device (smartphone/laptop) prior to leaving the Conference Venue. Answers will be 

reviewed and scored by SOS Approach to Feeding Course Administrators. 

  

Teaching Exercises 

Participants will be expected to engage in ALL Teaching Exercises as demonstrated and taught in 

the conference. 

-The Postural Stability Exercise will require you sit in a typical office/kitchen chair. 

-The Breathing Exercise will require you observe one of the SOS Professors, as well as engage 

in a short, shallow breathing exercise yourself. 

-The Developmental Food Continuum/Oral-Motor Exercises will require you to follow an SOS 

Professor in practicing with and eating various foods. 

-The Food Hierarchy Exercise will require that you create and submit a Food Hierarchy to the 

SOS Professors 

-The Steps to Eating Hierarchy Exercises will require you to play with food. 

 
 
 

Attendance Policy 

Attendance Expectations 

This Hybrid SOS Training Course (5 Days) has a 100% Attendance requirement. Registrants are 

expected to complete the prerequisite, pre-recorded 9-hour Online Segment at least 1 week prior 

to attending the In-Person Segment of the course. 

 



 
In-Person Segment 

During the In-Person Segment of the course, Participants are expected to attend the course and 
participate fully for the entire length of each day (09:00 to 18:15 on all four in-personal days) in 

order to receive their Certificate of Completion, any continuing education credits, and/ to be 

allowed to use the SOS Approach to Feeding programme. Participants will miss crucial information 

needed to be able to correctly use the SOS Approach to Feeding programme if they come late or 

leave the course early. 

Participants who arrive late or leave early on any day because of an unexpected emergency must 

immediately make arrangements with the TherapyTrain team and Dr. Toomey to make up any 

missed time. If the Participant does not make up the time, they will not receive a Certificate of 
Completion or continuing education credits and they will not be authorised to use the SOS 

Approach to Feeding Programme. 

Participants MUST make their travel arrangements on the last day of the course so that they will 

not be leaving the course for any reason before 18:15. NO EXCEPTIONS for flight or train 

schedules will be made. 

  

Online, Independent Study Segment 

Registrants will receive an email with instructions for accessing and completing the 9-hour 
prerequisite pre-recorded Online Segment of the Hybrid SOS Training Course approximately 6-8 

weeks prior to Day 1 of the In-Person Segment of the course. 

Registrants will have until one week before Day 1 of the In-Person Segment of the course to 

complete the 9-hour prerequisite Online Segment . 
Any participant who does not watch the full duration of the prerequisite 9-hour Online Segment 

(verified by a third-party system) and/or does not pass the 5 Chapter tests with at least 80% 

accuracy by at least 1 week prior to Day 1 of the In-Person Segment of the course, will be 

contacted by TherapyTrain and/or SOS Conference Administrators. They will work with the 

Registrant to make sure the requirements for this segment of the Training Course have been met 
in order for the Registrant to be allowed to attend the In-Person Segment of the Training Course. 
If you have any questions or concerns, please contact us sos@therapytrain.co.uk  

  

Course Test and Evaluation Form Requirements 

In order to verify their understanding of the course materials, all Participants are required to pass 

a short multiple-choice test with at least 80% accuracy for 5 of the 6 Chapters of the prerequisite, 

9-hour Online Segment. In addition, Participants are required to pass a short multiple-choice test 

with at least 80% accuracy at the end of each day of the In-Person Segment of the course. Upon 
full completion of the SOS Approach to Feeding Training Course, Participants must also complete a 

course evaluation form in order to receive their Certificate of Completion. 

  
Participants are REQUIRED to arrive on time for each day of the Conference and to attend the Conference in its entirety. 
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Video/Audio/Photography Disclaimer 

When you participate an SOS Approach to Feeding Conference, you will be participating in an 

event where photography, video and audio recording may occur. By participating in the SOS 

Approach to Feeding event, you consent to video recording, audio recording and/or photography 

and its release, publication, exhibition, or reproduction to be used for news, web casts, 
promotional purposes, telecasts, advertising, inclusion on web sites, or for any other purpose(s) 

that SOS Approach to Feeding (Toomey & Associates) and/or conference hosts TherapyTrain Ltd, 

its vendors, partners, affiliates and/or representatives deems fit to use. You release SOS Approach 

to Feeding and/or TherapyTrain owners, staff and all persons involved from any liability connected 
with the taking, recording, digitising, or publication of interviews, photographs, video and/or or 

sound recordings. 

 
 

Fees & Cancellation Policy  

  
Standard Registration: £1,750 

Group Discount: 10% 

Registration Deadline: October 1st, 2027 

 
As per the Attendance Policy for this Training Course, all participants must complete 
the 9-hour pre-recorded Online Segment of the 5-Day Hybrid SOS Training Course 

no later than one week prior to Day 1 of the In-Person Segment of the course. 
Online segment completed by October 11th 2027 

Registrants who do not complete the prerequisite Online Segment of the Training 
Course at least 1 week prior to the start of the In-Person Segment of the course will 
be contacted by TherapyTrain and/or Toomey & Associates, Inc. to complete this 

Online Segment immediately. Registrants who still do not complete the prerequisite 
Online Segment will not be allowed to attend the In-Person Segment of the course. 
Registrants who were notified and did not complete the prerequisite Online Segment 

will be cancelled out of the SOS Training Course with no refund being issued. 

  

Group Discounts 

TherapyTrain offers a 10% discount off the regular registration fees for groups of 5 
or more within the same organisation. To receive the group discount, please send 
the names and email addresses for all participants in your group 
to info@therapytrain.co.uk prior to individual registration forms being submitted. 

Organisations must make one single payment and use the same PO number to 
access this discount.  
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Group Discounts 

TherapyTrain offers a 5% discount off the regular registration fees for groups of 5 or more within 

the same organisation. To receive the group discount, please send the names and email addresses 

for all participants in your group to info@therapytrain.co.uk prior to individual registration forms 

being submitted. Organisations must make one single payment and use the same PO number to 

access this discount.  

Note 

Only one discount per registration. Early Bird and Group discounts cannot be combined. 

  

Cancellations 

  

Cancellation of Registration by Participant  

Cancellations must be received in writing to info@therapytrain.co.uk no later than September 

20th 2027, to receive a refund minus £99 administrative fee. No refunds will be issued for 
cancellations received after 12:00 September 20th, 2027. Please be aware that once you receive 

and view the 9 hours of prerequisite, pre-recorded online material for the course, you will no 

longer have the option to cancel your attendance at the In-Person Segment of your SOS Training 

Course.  
Registrations may be substituted for another attendee from the same organisation for an 

additional administration fee of £99. Substitutions must be submitted in writing by 12:00 

September 20th, 2027 to info@therapytrain.co.uk otherwise the substitution cannot be honored. 

  

Cancellation of Registration by TherapyTrain 

TherapyTrain will conduct online searches to confirm Licence and Membership information provided 

in this registration form. We reserve the right to cancel registration if we are unable to confirm 

registration information including any provided for a supervisor. A refund minus £99 administrative 

fee will be issued in this instance. 

Cancellation of the Event by TherapyTrain 

Please be aware that Toomey & Associates, Inc. will present this conference despite one speaker 
being ill. One SPEAKER can present in an emergency situation, although it is certainly not ideal. If 

all Speakers are ill and no substitute Speakers are available, this would then constitute a SPEAKER 

cancellation. 

If the conference is cancelled by TherapyTrain due to, but not limited to, 
the following: 
• Speaker cancellation 
• Limited enrolment 

• Severe weather (snowstorm, flooding, etc.) 

• Conference/Production site issues (power outages, emergency situations) 

Registrants will receive a full refund of registration fee within 30 days of the scheduled conference 
by the original method and payment details that the registrant used to pay for the 
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registration.  Costs incurred for individual expenses including any payment and/or transfer fees 

will not be refunded by TherapyTrain Ltd. 

  

  

Registration Policy 

Registration Fees & Taxes  
      ***Processing Fees and Taxes Apply 

Standard UK VAT at 20% applies to all registration/transaction fees - Taxes may be reclaimable for 

Individuals/Companies registered outside of the United Kingdom. Registrants and/or Employers 

are responsible for reclaiming any taxes not applicable. Therapy Train Ltd provide VAT information 
and Tax breakdown for all transactions, with detailed invoices and/or payment receipts 

raised/processed and emailed within 5 business days.  

Registration: £1,750 (incl VAT & Taxes) 

  

Registration Information   
      ***Credentials, Licence and Membership Searches Apply 

Conference partners TherapyTrain and/or Toomey & Associates will collect, process, confirm, 
discuss and appropriately store any information provided in this Registration Form and/or any 

further communications. Information provided will be used to search for and confirm credentials 

and memberships including any supervisor details where applicable. Membership information must 

be searchable online and may be added to all SOS Approach to Feeding Certificates. 

 


