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ASPIRE NETWORK
7070 Brooklyn Boulevard, Brooklyn Center, MN 55429
Tel: (763) 338-1932; Fax: (763) 338-1933 Email:

info@aspirenetworkmn.org
Website: www.asoirenetworkmn.ora

TO: All Aspire Clients

RE: APPOINTMENTS, CANCELLATIONS, NO-SHOWS, AND

COPAYS DATE: 01/01/2023

The following policy governs our attendance/cancellation/no-show policy

All appointments must be canceled or rescheduled 24 hours in advance. You will be
responsible for the entire fee if cancellation is less than 24 hours.

Therefore, late cancellations and no-show sessions will be subject to a full charge and bill
to you (not your insurance company) if notice is NOT RECEIVED AT LEAST 24 HOURS IN
ADVANCE. This is necessary because a time commitment is made to you and is held
exclusively for you for your scheduled time.

If you are late for a session, you may lose some of that session time. However, please
inform your therapist if you will be late for your appointment to enable him/her to plan
ahead.

The standard meeting time for psychotherapy is 50 minutes to 1 hour. Itis up to you
and your therapist to determine the length of your session. If your therapist determines
that you need additional time for a session, your therapist will discuss the rationale for
the additional time with you. Adding additional time is NEVER on an ongoing basis. Any
additional time MUST be medically necessary and approved by Dr. Vivian.

All co-pays must be paid at the front desk before your session. If you cannot pay your
co-pays on a particular day, please plan to pay at subsequent sessions. You are
encouraged to check with your insurance company about your deductible. If you have
not met your deductible, you will be asked to pay at the front desk and make a payment
arrangement using the sliding fee scale.

If receiving ARM HS, you must attend your scheduled appointment with your provider.
Aspire Network reserves the right to terminate your services if you cancel or no show
three times in a row.

Thank you for your attention to this information. You may ask your therapist if you have any
questions. Approved: Dr. Vivian Ballah-Swaray, PsyD, LP



