Privacy Policy

Company Name: Athlete Experience
Website: athlete-experience.com

At Athlete Experience, we prioritize your privacy and are committed to protecting your personal information. This Privacy Policy outlines how we collect, use, store, and share your data when you interact with our services, including visiting our website athlete-experience.com, participating in mentorship programs, and engaging with us through events, marketing, or other related activities (collectively referred to as “Services”).
By using our Services, you agree to the terms set forth in this Privacy Policy. Please review it carefully.

1. Information We Collect

We collect the following types of personal information when you interact with our Services:
· Personal Information: Details such as your name, email address, phone number, mailing address, age, gender, sport, etc.
· Usage Data: Information about how you engage with our website, such as pages viewed, time spent on the site, when the site was used, device details, IP address, and location.
· Transaction Data: Payment and billing information used to process transactions.
· Cookies and Tracking Technologies: We use cookies and similar technologies to monitor and analyze your interactions with our website for improved user experience.
· Mentorship Program Data: Information you provide for our mentorship programs, including your goals, challenges, preferences, and progress reports.

2. How We Use Your Information

We use the information we collect for the following purposes:
· To Provide and Manage Our Services: To deliver and improve our mentorship programs, process transactions, and manage your account.
· To Communicate with You: This includes sending you program updates, mentorship feedback, newsletters, and other marketing materials. We also use your information to respond to inquiries and provide customer support.
· To Enhance Your Experience: To personalize your experience with our Services, improve website functionality, and offer tailored content.
· For Legal and Compliance Purposes: To comply with applicable laws and regulations, resolve disputes, and enforce our terms of service.

3. Sharing Your Information

We do not sell or rent your personal information to third parties. However, we may share your information in the following circumstances:
· With Service Providers: We may share data with trusted third-party vendors who assist in providing our Services, such as payment processors, email platforms, and hosting services.
· For Legal Reasons: We may disclose your information when required to comply with legal obligations, respond to legal requests, or in the event of a merger, acquisition, or asset sale.
· With Mentors: To facilitate your mentorship experience, we may share relevant information with your assigned mentor, such as your goals, progress, and preferences.

4. Data Security

We take reasonable steps to protect your personal information from unauthorized access, alteration, disclosure, or destruction. While we implement security measures, please note that no method of transmission over the internet or storage is entirely secure, and we cannot guarantee full protection of your data.

5. Your Rights and Choices

Depending on your location, you may have certain rights regarding your personal information, including:

· Access and Correction: You can request access to the personal information we hold about you and update or correct it as needed.
· Deletion: You can request the deletion of your personal information, subject to certain exceptions (e.g., legal obligations).
· Opting Out of Marketing Communications: You can opt-out of receiving marketing emails at any time by clicking the “unsubscribe” link or by contacting us directly.
· Managing Cookies: You can manage your cookie preferences through your browser settings, although disabling cookies may affect your experience on our website.

6. Data Retention

We retain your personal information only as long as necessary to fulfill the purposes outlined in this Privacy Policy or as required by law. Once it is no longer needed, we will securely delete or anonymize your data.

7. International Data Transfers

If you are located outside of the country where our company operates, your personal information may be transferred to, and processed in, other countries. By using our Services, you consent to these international transfers.

8. Children’s Privacy

We do not collect information for children under 18. By using our Services, you confirm that you are at least 18, or that you are the parent or guardian of a minor who is using the Services with your consent. If we discover that we have collected personal data from someone under 18, we will take immediate steps to deactivate the account and delete the information.

9. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. When we do, we will post the updated policy on this page and revise the “Effective Date” at the top. We encourage you to periodically review this Privacy Policy to stay informed about how we protect your information.

10. Contact Us

If you have any questions or concerns about this Privacy Policy or how we handle your data, please contact us:

Athlete Experience LLC
Email: info@athlete-experience.com
Website: athlete-experience.com


