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Contact Info for Emergency Animal-Control Services in St. Louis 
County 
 

For immediate, life-threatening animal emergencies (e.g., severe injury, dangerous loose animal) 

in St. Louis County, contact St. Louis County Animal Control at 314-615-0650 during 

business hours (Monday-Friday, 10am-6pm, weekends 10am-4pm). 

For urgent situations after 5:00 pm or on weekends, contact: 

• St. Louis County Police Dispatch: 636-529-8210 

• Alternative After-Hours Line: 314-889-2341 

• Emergency: 911 

St. Louis County Animal Control Service Information: 

• Location: 10521 Baur Blvd, Olivette, MO 63132 

• Injured Stray Animals: Contact County Animal Control at numbers above 

• Wildlife Emergencies (injured/Aggressive): Call Missouri Department of Conversation 

or Bi-State Wildlife Hotline at 636-492-1610 

• Report Cruelty/Neglect: Call 314-615-0650 or file a report with police. 

• Dead Animal Removal: St, County does not pick up dead animals on private property; 

only in public right-of-ways. 

For non-emergency animal concerns, you may also contact the St. Louis County Public Health 

Department by phone at 314-615-0650 or email at animals.dph@stlouiscountymo.gov or visit 

their Animal-Care-Control (ACC) website at https://stlouiscountymo.gov/st-louis-county-

departments/public-health/animal-care-control/. Services provided at St. Louis County 

Animal-Care-Control include pet adoption, pet shelter volunteering, pet fostering, lost and found 

pet resources, spay/neuter voucher program, rabies tag info, animal bite information and 

reporting, and bats/wildlife control. 

For immediate, life-threatening animal emergencies (e.g., severe injury, dangerous loose animal) 

in St. Louis County, contact St. Louis County Animal Control at 314-615-0650 during 

business hours (Monday-Friday, 10am-6pm, weekends 10am-4pm). 

For urgent situations after 5:00 pm or on weekends, contact: 

• St. Louis County Police Dispatch: 636-529-8210 

• Alternative After-Hours Line: 314-889-2341 

• Emergency: 911 

St. Louis County Animal Control Service Information: 

• Location: 10521 Baur Blvd, Olivette, MO 63132 

• Injured Stray Animals: Contact County Animal Control at numbers above 

https://crestwoodanimalshelter.com/


Information from Crestwood Animal Shelter – https://crestwoodanimalshelter.com 
(While we strive to ensure accuracy, we can not guarantee that all information is correct, all listings are complete, 

and our suggestions are fully appropriate for your situation. The content of our website is for informational purposes 

only and is to be used at your own risk.) 

Page 2 of 2 
 

• Wildlife Emergencies (injured/Aggressive): Call Missouri Department of Conversation 

or Bi-State Wildlife Hotline at 636-492-1610 

• Report Cruelty/Neglect: Call 314-615-0650 or file a report with police. 

• Dead Animal Removal: St, County does not pick up dead animals on private property; 

only in public right-of-ways. 

For non-emergency animal concerns, you may also contact the St. Louis County Public Health 

Department by phone at 314-615-0650 or email at animals.dph@stlouiscountymo.gov or visit 

their Animal-Care-Control (ACC) website at https://stlouiscountymo.gov/st-louis-county-

departments/public-health/animal-care-control/. Services provided at St. Louis County 

Animal-Care-Control include pet adoption, pet shelter volunteering, pet fostering, lost and found 

pet resources, spay/neuter voucher program, rabies tag info, animal bite information and 

reporting, and bats/wildlife control. 
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