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This Electronic Communications and Consent Notice (“Notice”) explains how NSASSA 
LLC, operator of MyTodo (“MyTodo,” “NSASSA,” “we,” “us,” or “our”), may provide certain 
communications, notices, disclosures, and agreements electronically. 

This Notice supplements the MyTodo Terms of Service and other applicable MyTodo 
agreements and policies. 

1. Electronic Communications 

When you use MyTodo, create an account, submit information, or participate in a MyTodo 
program, MyTodo may communicate with you electronically as appropriate for the services 
you use. 

Electronic communications may include: 

• account-related notices; 
• reminder notifications; 
• security notices; 
• account-verification communications; 
• Community Center notices; 
• Marketplace-related communications; 
• Provider notices; 
• Affiliate or Associate communications; 
• payment or subscription notices when applicable; 
• changes to applicable agreements or policies; 
• suspension, termination, or account-deletion communications; 
• support responses; and 



• other service-related communications. 

2. Methods of Communication 

Depending on the applicable feature, MyTodo may provide electronic communications 
through: 

• email; 
• notices displayed within MyTodo; 
• notices or status information displayed within MyTodo; 
• the MyTodo website; or 
• other electronic methods that MyTodo may make available in the future. 

The method used may depend on the nature of the communication and the contact 
information associated with the account. 

3. Consent to Electronic Records 

To the extent permitted by applicable law, when you electronically accept a MyTodo 
agreement, policy, authorization, or other record, you consent to receiving the applicable 
record electronically. 

Electronic acceptance may have the same legal effect as a physical signature where 
permitted by law. 

MyTodo may maintain records showing: 

• the agreement or policy accepted; 
• the applicable version; 
• the date and time of acceptance; 
• the account associated with the acceptance; and 
• other information reasonably necessary to document consent. 

4. Keeping Contact Information Current 

Users are responsible for maintaining accurate contact information associated with their 
MyTodo account. 



If your email address or other applicable contact information changes, you should update 
it through MyTodo when that functionality is available. 

MyTodo is not responsible for communications that cannot be delivered because 
information supplied by the user is inaccurate or outdated, subject to applicable law. 

5. Service Communications 

Certain communications are necessary to operate MyTodo or administer an account. 

These may include security notices, account changes, reminder delivery, payment 
information, policy notices, deletion-request communications, or other transactional or 
service-related messages. 

Where permitted by law, these communications may be sent independently of optional 
marketing preferences. 

6. Reminder Communications 

When a user creates a reminder and requests delivery through an available notification 
method, the user authorizes MyTodo to send the requested reminder using the contact 
information provided or associated with that reminder. 

Users are responsible for ensuring that the destination information they provide is 
accurate and that they are authorized to use it for the requested reminder. 

Delivery is not guaranteed and may be affected by third-party services, internet availability, 
email filtering, device settings, service outages, or other circumstances outside MyTodo's 
reasonable control. 

7. Community Center Communications 

MyTodo does not currently provide private or direct user-to-user messaging through the 
Community Center. Community interactions currently occur through available features 
such as posts and comments. Service-related notices from MyTodo about Community 
moderation, reports, or account actions may still be delivered electronically under this 
Notice. 



8. Village Marketplace Communications 

MyTodo does not currently provide built-in messaging between users and Village 
Marketplace Providers through Provider profiles. 

Providers may voluntarily publish approved business or professional contact information 
or external links. 

When a user chooses to contact a Provider through an external website, email address, 
telephone number, social or professional platform, or another external communication 
method, that communication occurs outside MyTodo and may be subject to the Provider's 
or third party's terms and privacy practices. 

9. Future Communication Methods 

MyTodo may introduce additional communication methods in the future, including 
SMS/text messaging, telephone-based notifications, push notifications, or other 
technologies. 

The availability of this Notice does not, by itself, constitute consent to receive 
communications through a future method when separate consent is required by 
applicable law. 

Before activating a communication method that requires additional consent, MyTodo may 
provide additional disclosures and request the necessary authorization. 

10. Marketing Communications 

MyTodo may provide promotional or marketing communications only in accordance with 
applicable law and applicable user choices. 

Where required, users will be provided an appropriate method to opt out of marketing 
communications. 

Opting out of marketing communications does not necessarily prevent MyTodo from 
sending necessary transactional, security, account, payment, or other service-related 
communications. 



11. Provider, Affiliate, and Associate Communications 

Businesses, Professional Advisors, Affiliates, and Associates may receive electronic 
communications reasonably related to their participation in the applicable MyTodo 
program. 

These communications may include: 

• registration or approval notices; 
• Provider or Associate authorization requests; 
• external-link review decisions; 
• Marketplace notices; 
• referral or commission information; 
• payment information; 
• agreement or policy updates; 
• account-status communications; and 
• support or compliance requests. 

12. Electronic Acceptance 

MyTodo may use checkboxes, buttons, electronic signatures, account actions, or other 
electronic methods to obtain acceptance or authorization where legally appropriate. 

When MyTodo requires affirmative acceptance, the applicable agreement, disclosure, or 
authorization should be made available to the person before acceptance. 

MyTodo may retain reasonable records of electronic acceptance. 

13. Withdrawing Electronic Consent 

Where applicable law provides a right to withdraw consent to receive particular records 
electronically, a user may contact MyTodo Support to request information about available 
alternatives. 

Withdrawal of electronic consent may affect the ability to use services that reasonably 
require electronic communication or electronic records. 



Withdrawal does not invalidate electronic communications or agreements validly provided 
or accepted before the withdrawal. 

14. Paper Copies 

Where required by applicable law, users may request information about obtaining a paper 
copy of an applicable electronic record. 

MyTodo may provide printable or downloadable versions of agreements and policies 
through its website or other available methods. 

15. Changes to This Notice 

MyTodo may update this Notice as its communication methods or services develop. 

Material changes will be communicated as required by applicable law. 

The introduction of a communication method requiring separate consent will be handled 
through the applicable consent process rather than relying solely on a prior acceptance of 
this Notice. 

16. Relationship to Other MyTodo Agreements 

This Notice should be read together with the MyTodo Terms of Service, Privacy Policy, 
Community Guidelines, and other agreements applicable to the user's role or activities. 

If a specific communication program is subject to additional legally required disclosures or 
consent requirements, those additional requirements will also apply. 

17. Contact 

Questions regarding electronic communications or electronic consent may be directed to: 

NSASSA LLC 

MyTodo 

Contact Email: services@nsassa.com 

mailto:services@nsassa.com


Phone: 425-274-5253 

Company Website: nsassa.com 

MyTodo Website: mytodo.nsassa.com 
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