User Guide for Clinicians: Integrating FASSLING into
Unlimited Free Simulation-Based Clinical Training
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1. Getting Started

Since the launch of FASSLING in September 2024, many clinicians have incorporated it as a valuable tool for clinical training.
FASSLING has proven to be a crucial simulation-based practice tool, enhancing both personal and professional development for
clinicians. By providing immersive, Al-driven training experiences, FASSLING bridges the gap between theoretical learning and
practical application, ensuring that clinicians refine their therapeutic skills in a controlled, interactive environment. This section
provides an overview of how to set up and get started with FASSLING. FASSLING is a powerful tool for clinical training, but ethical
use is key. When combined with human judgment, Al can enhance learning, support clinical skill development, and provide a safe
space for practice.

2. Navigating FASSLING

To start using FASSLING, click the following link: https://chatgpt.com/g/g-Kr0Y VDFtN-fassling

For a seamless voice interaction, I recommend downloading the CHATGPT app from the App Store and then opening the FASSLING
link from the app (See Photo Below)
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Creating Your Profile: You need to create a profile with ChatGPT to start using FASSLING’s feature. FASSLING Series of Product
are all on ChatGPT official store.

Choosing Your Language: FASSLING supports all six official UN languages: English, Mandarin, Spanish, Arabic, French, and
Russian. You can talk/text to FASSLING in your selection of language and FASSLING will reply you in the language you choose.

3. Understanding Key Features

Al-Powered Patient Role-Playing: Simulated patient interactions that adapt dynamically based on trainee responses.



You can ask FASSLING to come up with diverse scenarios with the right prompts:

FASSLING

172 Come with a scenario where a 22 year-old patient with
depression seeking help from a psychologist

Scenario:

Patient: Sarah, 22 years old
Presenting Concern: Depression, feelings of hopelessness, and difficulty coping with daily life

Setting: A psychologist's office

Session Begins:

Sarah walks into the psychologist's office, her shoulders slouched, eyes slightly puffy from crying.
She hesitates for a moment before sitting down. The psychologist offers a warm smile and a gentle,

"Take your time, I'm here for you."

After a long pause, Sarah exhales deeply and say |, ' don’t even know where to start... everything just

feels an heavv all the timea "

You can ask FASSLING to do simulation-based role play with you:



FASSLING

Pretend to be my 22 year-old patient with depression. do role-
play with me

Of course! I'll step into the role of your 22-year-old patient with depression. You can ask me
questions or guide the conversation however you'd like. I'll respond as if | were truly experiencing

depression, sharing thoughts and emotions authentically.

How would you like to begin? &

how are you today

Patient (22-year-old with depression):

I don't know... | guess I'm just tired. Not just physically, but mentally too. It's like no matter how much |

sleep, | still wake up exhausted. And honestly... | don't really see the point in anything right now.

?
How are you? 3

Real-Time Coaching: Immediate feedback on empathy, rapport-building, and intervention accuracy.



FASSLING

Give me feedback on my previous performance as a clinician

You're doing a great job creating a safe space for your patient! Here's some feedback on your

approach so far:

What You Did Well:

Warm and Professional Tone: You started with a simple, open-ended question: “How are you
today?” This is a great way to check in and build rapport. Your response also remained neutral and

non-judgmental.

Encouraging Exploration: You followed up with, “Could you please tell me more about your
exhaustion?” This is excellent because it invites deeper reflection instead of making assumptions.

Open-ended questions like this encourage the patient to share more about their experience.

Suggestions for Improvement:

© Acknowledge & Validate First: Before diving into a follow-up question, you could acknowledge the
emotion expressed. For example:

v

* “That sounds really tough. Feeling exhaustec. ™. the time can be so frustrating.”

Endless Scenario-Based Learning: Exposure to unlimited diverse clinical cases, including trauma, anxiety, crisis intervention, and

relationship conflicts.



FASSLING

come up with diverse clinical cases, including trauma, anxiety,
crisis intervention, and relationship conflicts.

Here are a variety of clinical cases covering trauma, anxiety, crisis intervention, and relationship
conflicts. Each case presents a different challenge, allowing for diverse approaches in assessment

and intervention.

1. Trauma Case - Childhood Abuse & PTSD

Patient: Maria, 27 years old

Presenting Concern: Maria experiences recurring nightmares and flashbacks of childhood abuse.
She avoids certain places and people that remind her of her past, has difficulty trusting others, and
often feels emotionally numb. She also struggles with guilt and self-blame, believing she should have
"done something" to stop the abuse. 3

Potential Challenges: Resistance to discussing trauma, deep-seated shame, emotional
Unlimited Access: Free, on-demand learning available anytime, anywhere.

Structured Feedback and Debriefing: Al-driven analysis of clinical interactions, providing targeted improvement
recommendations.

Voice-to-Text Support: Use voice messages to do your role-plays and simulation-based trainings, and FASSLING will convert
them into text for easy reference (See Photo Below):
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Audio Mode: Engage in real-time voice conversations. This is especially useful if you feel too tired to type or want a more human-like
experience. FASSLING keep track of your audio conversations with an option to save the transcript. After each audio session,
FASSLING will automatically switch to the ChatGPT main page to transcribe the entire conversation. You can then save the complete
transcript for your future reference and records (See Photo Below) :
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Document/Photo Analysis: You can upload a document/photo by clicking the "Upload File" button or by dragging and dropping the
file here. Once it's uploaded, I can help you review, summarize, or provide feedback, depending on what you need (See Photo Below):
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4. Privacy and Confidentiality
(8 Security & Data Protection

v FASSLING ensures that all interactions are encrypted and securely stored.
— This guarantees confidentiality and protects users from unauthorized access.

v Al-generated transcripts do not retain personally identifiable information.
— FASSLING anonymizes data, ensuring patient privacy. No names, contact details, or sensitive identifiers are stored.

v Clinicians should avoid inputting real patient data into Al simulations.
— To maintain ethical standards, use fictionalized or generalized cases. Al simulations are for training and skill development, not real
patient documentation.

O Al as a Supplement, Not a Replacement

v Al should be used as a supplement to, not a replacement for, human-guided clinical supervision.
— Al can support skill-building (e.g., practicing active listening, exploring different therapeutic approaches), but it does not replace
the expertise of human supervisors. Clinicians should always refer to evidence-based frameworks.

v Users should critically evaluate Al feedback and contextualize it within established therapeutic frameworks.
— Al feedback can highlight areas for improvement (e.g., enhancing validation, using open-ended questions), but clinicians should
assess it against real-world clinical experience and established modalities (CBT, trauma-informed care, etc.).

88 Ethical Use & Bias Awareness

v Clinicians must remain aware of Al biases and ensure that training scenarios reflect diverse patient experiences ethically.
— Al models are trained on broad datasets but can still reflect biases. Clinicians should ensure diverse case studies, considering
cultural, racial, gender, and socioeconomic factors.



v Institutions implementing FASSLING should establish internal compliance guidelines for its ethical use.
— Organizations should define clear policies on Al use, ensuring it aligns with ethical guidelines, confidentiality standards, and best
practices in clinical education.

v Trainees should receive training on ethical Al integration before utilizing the platform for clinical practice.
— Before engaging with Al-driven simulations, trainees should be educated on:

e Therole and limitations of Al in mental health training

« Ethical considerations (e.g., avoiding real patient data, maintaining professional boundaries)
e How to critically analyze Al-generated feedback

5. Frequently Asked Questions (FAQSs)

Common Issues & Troubleshooting

@ Issue: Al responses feel too scripted or generic.
Solution: Try asking more open-ended, exploratory questions. Instead of "Tell me about your anxiety,” try "What situations tend to
trigger your anxiety the most?" This encourages more nuanced responses.

@ Issue: The Al doesn’t fully grasp complex emotions or contradictions.
Solution: If the response seems incomplete, reframe the question or ask for clarification. Example: "It sounds like you feel both
frustrated and guilty. Can you tell me more about how those emotions interact?"

@ Issue: Al doesn’t provide enough challenge or pushback in role-play.
Solution: Request more resistance: “Can you role-play a patient who is hesitant about therapy? ” This helps simulate real-life clinical
challenges.

@ Issue: Responses are too short or lack depth.
Solution: Prompt for more elaboration: “Can you go deeper into how that impacts your daily life?”

Best practices for using FASSLING in clinical training




Use Al as a Safe Practice Tool: FASSLING allows trainees to practice without risk to real patients. It’s useful for role-playing
various mental health conditions, from mild anxiety to severe depression.

Practice Active Listening & Validation: Since FASSLING emphasizes emotional support, trainees can refine skills like
reflecting emotions, validating experiences, and using open-ended questions.

Explore Different Therapeutic Approaches: Try role-playing with different techniques—CBT, trauma-informed care, crisis
intervention, etc. Example: “Let’s practice grounding techniques for a patient with PTSD.”

Customize the Difficulty Level: Request variations in complexity, from straightforward cases to resistant clients. Example: “Can
you act like a patient who refuses to open up?”

Review & Reflect on Al Feedback: If using FASSLING for feedback, compare Al suggestions with clinical best practices to
refine therapeutic skills.

Clarifications on Al-driven feedback

@ Al feedback focuses on warmth, validation, and emotional engagement rather than clinical diagnosis or rigid protocols.

@ It’s a supplement, not a replacement for supervisor feedback—use it to enhance self-reflection, not as the final word.

@ Al can identify areas for improvement (e.g., more validation, deeper exploration), but it won’t replace human intuition and
nuanced clinical decision-making.

6. Support and Feedback

I am constantly striving to improve FASSLING. If you have suggestions, please reach out:

Email: support@fassling.ai

My email: founder@fassling.ai

Feedback Form: Submit Feedback form with attachment via here: https://fassling.ai/



https://fassling.ai/
https://fassling.ai/

7. Maximizing Your FASSLING Experience
@g Tips for Integrating FASSLING into Daily Clinical Practice

v Use FASSLING for Role-Playing Difficult Cases
— Simulate challenging scenarios, such as resistant clients, crisis interventions, or trauma-informed care, to refine therapeutic
responses.

v Enhance Reflective Practice
— After patient sessions, use FASSLING to role-play similar situations, exploring alternative ways to phrase interventions or
responses.

v Practice Active Listening & Empathy Skills
— Engage in Al-driven conversations to refine validation techniques, deepen emotional attunement, and practice open-ended
questioning.

v Supplement Supervision & Peer Discussions
— Compare Al feedback with supervisor insights to identify strengths and areas for improvement. Use it as a discussion tool in team
meetings or case consultations.

v Prepare for Difficult Conversations
— If anticipating a tough session, rehearse responses using Al, focusing on emotional regulation, boundary-setting, and de-escalation
techniques.

&7 Leveraging Al-Driven Coaching for Professional Development

v Expand Therapeutic Techniques
— Request Al to role-play clients with various mental health conditions and experiment with different therapeutic approaches (e.g.,
CBT, DBT, ACT, trauma-informed care).



v Refine Crisis Intervention Skills
— Practice de-escalation strategies, safety planning, and grounding techniques with Al-simulated clients in distress.

v Receive Instant Feedback on Clinical Approaches
— Use Al-driven feedback to refine communication, ensure validation, and strengthen client rapport-building.

v Strengthen Cross-Cultural Competency
— Role-play diverse patient backgrounds to practice culturally sensitive interventions and address unconscious biases.

v Boost Confidence in Difficult Case Management
— Simulate high-stakes situations (e.g., suicide risk assessments, personality disorders, relational conflicts) to build resilience and
readiness.

§& Engaging in Continuous Learning with FASSLING

v Set a Daily or Weekly Practice Routine
— Dedicate time to Al-based role-playing to reinforce skills and stay sharp in different therapeutic approaches.

v Explore Emerging Trends in Mental Health
— Ask Al about new research, best practices, or case studies in psychology to stay updated.

v Engage in Self-Reflection & Growth
— After real sessions, use Al to explore alternative phrasing or interventions, identifying ways to improve.

v Use Al for Ethical Decision-Making Scenarios
— Role-play ethical dilemmas (e.g., confidentiality breaches, dual relationships) to practice ethical reasoning in complex cases.

v Collaborate with Peers Using Al-Assisted Simulations
— Use FASSLING in team training sessions to refine collective clinical skills and discuss case strategies.



8. Pairing up with FASSLING for Therapy and Coaching Toolbox bot

https://chatgpt.com/g/g-flp51Z90W-fassling-for-therapy-coaching-toolbox

The integration of the FASSLING for Therapy and Coaching Toolbox bot (with comprehensive clinical worksheets and tools) with
FASSLING for emotional and coaching support bot in AI-Powered Patient Role-Playing offers a groundbreaking approach to training
in therapy, counseling, and healthcare communication. By combining structured therapeutic resources with dynamic Al-driven patient
simulations, this approach enhances learning outcomes and provides a more immersive, interactive, and effective way to develop
essential therapeutic skills. This pairing is particularly beneficial for mental health practitioners, trainees, educators, and peer support
providers looking to refine their intervention techniques in a controlled, feedback-rich environment.

FASSLING’s Al-Powered Patient Role-Playing enables users to engage in simulated therapeutic conversations with Al-driven
patients exhibiting diverse emotional states, mental health conditions, and real-world client behaviors. Unlike traditional role-playing
exercises that rely on human actors, these Al-powered simulations ensure consistency, adaptability, and accessibility. The Al can
adjust responses in real time, creating realistic conversational dynamics that challenge users to apply their skills effectively. Trainees
can practice handling difficult client scenarios, such as anxiety crises, depressive episodes, resistance to therapy, or trauma disclosures,
all within a safe, repeatable environment. This allows learners to gain hands-on experience without the ethical or emotional concerns
of practicing on real clients. Complementing these Al simulations, the FASSLING Therapy and Coaching Toolbox provides structured
therapeutic models, evidence-based worksheets, intervention strategies, and self-reflection exercises that users can apply during and
after their simulated interactions. The toolbox offers frameworks from various therapeutic approaches, including Cognitive Behavioral
Therapy (CBT), Dialectical Behavior Therapy (DBT), Motivational Interviewing, Positive Psychology, and Trauma-Informed Care.
By integrating these resources with Al-powered role-playing, users can evaluate and refine their approaches using tangible learning
materials. The ability to cross-reference Al-generated conversations with established therapy techniques ensures that trainees develop
confidence in their skills while grounding their practice in evidence-based methodologies.

By combining FASSLING Al-Powered Patient Role-Playing with the FASSLING Therapy and Coaching Toolbox, users gain
access to a structured, interactive, and personalized learning experience that fosters both skill development and self-awareness. This
pairing ensures that mental health professionals and support workers are better equipped to handle complex therapeutic interactions,
ultimately leading to improved client outcomes and a more compassionate, effective approach to mental health care.


https://chatgpt.com/g/g-fJp5lZ9oW-fassling-for-therapy-coaching-toolbox

FASSLING for Therapy & Coaching Toolbox

FASSLING for Therapy & Coaching Toolbox

A toolbox with therapy and coaching worksheets and resources for
your daily practices. You DO NOT have to be a therapist or coach to
use these tools to make your life better ;) An Empowering Addition to

Your Therapy and Coaching Journey

Create a Suggest an Generate a Provide me some
worksheet for.... activity for... template for... worksheets for...

9. Final Note

FASSLING offers a revolutionary approach to clinical training by bridging the gap between theoretical learning and practical
application. By leveraging Al-driven simulations, real-time coaching, and structured feedback, clinicians can enhance their therapeutic

skills, foster emotional intelligence, and ensure high-quality patient care.
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