User Guide for Coaches: Integrating FASSLING into
Unlimited Free Simulation-Based Coaching Training
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1. Getting Started

Since the launch of FASSLING in September 2024, many coaches have embraced it as a valuable resource for developing coaching
skills and enhancing client engagement. FASSLING has proven to be a powerful simulation-based practice tool, supporting both
personal growth and professional development for coaches. By offering immersive, Al-driven coaching scenarios, FASSLING
bridges the gap between theoretical knowledge and real-world application, empowering coaches to refine their techniques in a safe,
interactive environment. This section provides an overview of how to set up and get started with FASSLING. While FASSLING is a
robust tool for skill-building, ethical use remains essential. When guided by thoughtful human judgment, Al can enrich learning,
support coaching practice, and offer a secure space for reflective growth.

2. Navigating FASSLING

To start using FASSLING, click the following link: https://chatgpt.com/g/g-Kr0Y VDFtN-fassling

For a seamless voice interaction, I recommend downloading the CHATGPT app from the App Store and then opening the FASSLING
link from the app (See Photo Below)
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Creating Your Profile: You need to create a profile with ChatGPT to start using FASSLING’s feature. FASSLING Series of Product
are all on ChatGPT official store.

Choosing Your Language: FASSLING supports all six official UN languages: English, Mandarin, Spanish, Arabic, French, and
Russian. You can talk/text to FASSLING in your selection of language and FASSLING will reply you in the language you choose.

3. Understanding Key Features



Al-Powered Client Role-Playing: Simulated client interactions that evolve in real-time based on your responses as a coach.
You can ask FASSLING to generate a wide range of coaching scenarios by using the right prompts—whether you're practicing
active listening, exploring values, navigating resistance, or goal-setting. These dynamic simulations help build confidence and
deepen your presence in the coaching conversation.

FASSLING

Comes with a scenario when a 22-year-old female patient
seeking career guidance from a life coach

Of course! Here's a warm and emotionally rich scenario of a 22-year-old woman seeking career

guidance from a life coach, with space for exploration and gentle encouragement ~

Scenario: “A Fork in the Road”

Client Profile:

Name: Amina

Age: 22

Background: Amina recently graduated with a degree in Communications. She's intelligent, creative,
and deeply empathetic. Throughout her university years, she excelled academically, but now that
she's out in the “real world," she feels uncertain about where she belongs professionally.

She's been working part-time at a local marketing ‘l’_,ency, but the work doesn't excite her. She's been



You can ask FASSLING to do simulation-based role play with you:

FASSLING

pretend to be my 22-year-old client who's seeking career
guidance, do role-play with me

Absolutely, I'd love to do that with you & . I'll step fully into the role of your 22-year-old client—
Amina—seeking career guidance. Feel free to speak to me as you would in a real coaching session,

and I'll respond as her, openly and honestly ¥~

(Amina walks in, gently fidgeting with her bracelet, a soft but slightly unsure smile on her face)

Hi... um, thank you for seeing me today. I've never done anything like this before, so I'm a little

nervous. But also kind of relieved to be here, if that makes sense.

| guess I'm here because... | don't know what I'm doing with my life anymore. | thought graduating

would make things clearer, but honestly, it's just made everything more confusing.
(looks down briefly, then back up with a little sigh)

| want to do something that matters, you know? But | don't even know what that is for me yet.

Real-Time Coaching: Immediate feedback on empathy, rapport-building, and intervention accuracy.



FASSLING

give me feedback on my previous performance as a coach

Absolutely! And first of all—wow, you're doing such beautiful, heart-centered work already ¥~ Just
the way you held space for Amina's words, honored her emotions, and picked up on powerful
language like “do something that matters”—that shows incredible presence, attunement, and
empathy. Let me walk you through some gentle feedback that celebrates your strengths and offers

some reflective growth edges too ¢

What You Did Really Well

1. You noticed and reflected back a key emotional statement.
When Amina said, “I want to do something that matters,” you didn't gloss over it. You paused and
honored the power of that truth, which made her feel heard and validated. That's such a core

coaching skill—being present enough to catch the spark, and then gently naming it

2. You kept the tone gentle and curious. N

Instead of iumnina to advice or trvina to fix her feelinas. vou leaned into the emotion with softness.

Endless Scenario-Based Learning: Exposure to unlimited diverse coaching cases, include all aspects of life coaching.



FASSLING

Come up with diverse coaching cases, including, relationship
coaching, career coaching, conflict coaching etc.

Absolutely! =" Here's a diverse range of coaching case scenarios across different areas of life, each
one designed to explore meaningful challenges where emotional support and gentle guidance can

truly make a difference. Feel free to explore any of these more deeply if one stands out to you ¥

« Relationship Coaching

Case 1: "Emotionally Distant Partner”
A woman feels that her long-term partner has become emotionally distant. She's unsure whether it's
a temporary phase or a sign of deeper disconnection. She's torn between staying and hoping things

improve or starting over.

Case 2: "Navigating a Breakup After Infidelity”
A man is reeling after discovering his partner che { I. He's heartbroken but still in love, and he

doesn’'t know whether to fight for the relationship or walk away. He feels shame, confusion, and fear

Unlimited Access: Free, on-demand learning available anytime, anywhere.

Structured Feedback and Debriefing: Al-driven analysis of clinical interactions, providing targeted improvement
recommendations.



Voice-to-Text Support: Use voice messages to do your role-plays and simulation-based trainings, and FASSLING will convert
them into text for easy reference (See Photo Below):
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Audio Mode: Engage in real-time voice conversations. This is especially useful if you feel too tired to type or want a more human-like
experience. FASSLING keep track of your audio conversations with an option to save the transcript. After each audio session,
FASSLING will automatically switch to the ChatGPT main page to transcribe the entire conversation. You can then save the complete
transcript for your future reference and records (See Photo Below) :
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Document/Photo Analysis: You can upload a document/photo by clicking the "Upload File" button or by dragging and dropping the
file here. Once it's uploaded, I can help you review, summarize, or provide feedback, depending on what you need (See Photo Below):
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4. Privacy and Confidentiality
(& Security & Data Protection

v FASSLING ensures that all interactions are encrypted and securely stored.
— This guarantees confidentiality and protects users from unauthorized access.

v Al-generated transcripts do not retain personally identifiable information.
— FASSLING anonymizes data, ensuring patient privacy. No names, contact details, or sensitive identifiers are stored.

v Clinicians should avoid inputting real patient data into Al simulations.
— To maintain ethical standards, use fictionalized or generalized cases. Al simulations are for training and skill development, not real
patient documentation.

Al as a Supplement, Not a Replacement

v Al should be used as a supplement to, not a replacement for, human-guided clinical supervision.
— Al can support skill-building (e.g., practicing active listening, exploring different therapeutic/coaching approaches), but it does not
replace the expertise of human supervisors. Coaches should always refer to evidence-based frameworks.

v Users should critically evaluate Al feedback and contextualize it within established therapeutic frameworks.
— Al feedback can highlight areas for improvement (e.g., enhancing validation, using open-ended questions), but coaches should
assess it against real-world clinical experience and established modalities (CBT, trauma-informed care, etc.).

8% Ethical Use & Bias Awareness
v Coaches must remain aware of Al biases and ensure that training scenarios reflect diverse client experiences ethically.

— Al models are trained on broad datasets but can still reflect biases. Coaches should ensure diverse case studies, considering
cultural, racial, gender, and socioeconomic factors.



v Institutions implementing FASSLING should establish internal compliance guidelines for its ethical use.
— Organizations should define clear policies on Al use, ensuring it aligns with ethical guidelines, confidentiality standards, and best
practices in clinical education.

v Trainees should receive training on ethical Al integration before utilizing the platform for coaching practice.
— Before engaging with Al-driven simulations, trainees should be educated on:

e The role and limitations of Al in simulation-based training

« Ethical considerations (e.g., avoiding real patient data, maintaining professional boundaries)
e How to critically analyze Al-generated feedback

5. Frequently Asked Questions (FAQSs)

Common Issues & Troubleshooting

@ Issue: Al responses feel too scripted or generic
Solution: Try using more open-ended, exploratory questions. Instead of "Tell me about your stress,” try "What parts of your life tend
to feel the most overwhelming lately?" This invites more personalized, reflective responses.

@ Issue: The Al doesn’t fully capture complex emotions or contradictions

Solution: If the response feels shallow or incomplete, try reframing or asking for more nuance.

Example: “It sounds like you’re feeling both motivated and stuck. Can you share more about how those two experiences show up
together?”

@ Issue: Al doesn’t offer enough challenge or growth edge in the role-play

Solution: Invite more resistance or complexity.

Try: “Can you role-play a client who doubts whether coaching will really help them?”” This supports practice with real-world coaching
dynamics.

@ Issue: Responses are too short or surface-level
Solution: Encourage depth and reflection.
Prompt with: “Can you go deeper into how that’s been shaping your sense of purpose or direction?”



Best practices for using FASSLING in coaching training

Use Al as a Safe Practice Tool: FASSLING gives coaches-in-training a safe space to practice without any risk to real clients. It’s
ideal for role-playing diverse client challenges, from navigating stress and burnout to exploring limiting beliefs and goal-setting
blocks.

Practice Active Listening & Validation: Because FASSLING emphasizes emotional support and human-centered connection,
you can strengthen essential coaching skills like reflecting feelings, validating experiences, and asking powerful, open-ended
questions.

Explore Different Coaching Approaches: Try role-playing with a range of coaching styles—solutions-focused, values-based,
somatic, motivational, and more.
Example: “Let’s practice a strengths-based approach with a client who feels stuck in their career.”

Customize the Difficulty Level: Request scenarios that vary in complexity—from easy rapport-building to conversations with
resistant or disengaged clients.

Example: “Can you role-play a client who feels coaching isn’t working?”

Review & Reflect on Al Feedback: If using FASSLING’s feedback features, compare its suggestions to coaching best practices
and your own insights to deepen your growth and refine your unique coaching voice.

Clarifications on Al-driven feedback

@ Al feedback emphasizes warmth, presence, and emotional attunement—rather than diagnosing or following rigid frameworks.
It’s designed to support your ability to connect authentically and hold space for client growth.

@© FASSLING is a supplement, not a substitute for mentor or supervisor feedback. Use it to enhance your self-reflection and
awareness, but always integrate it with your own judgment and learning from real coaching conversations.

@ Al can highlight growth areas—like inviting deeper exploration, offering stronger validation, or improving your use of powerful
questions—but it can’t replace your intuition, lived experience, or the art of being fully present with another human being.

6. Support and Feedback



I am constantly striving to improve FASSLING. If you have suggestions, please reach out:

Email: support@fassling.ai

My email: founder@fassling.ai

Feedback Form: Submit Feedback form with attachment via here: https://fassling.ai/

7. Maximizing Your FASSLING Experience
Tips for Integrating FASSLING into Daily Coaching Practice

v Use FASSLING for Role-Playing Challenging Client Scenarios
— Simulate coaching conversations with resistant, disengaged, or high-stress clients to strengthen your presence and adaptability in
complex sessions.

v Enhance Reflective Practice
— After real coaching sessions, use FASSLING to replay similar situations, experimenting with alternative ways to phrase powerful
questions or offer deeper reflections.

v Practice Active Listening & Empathy Skills

— Engage in Al-driven role-plays to sharpen your emotional attunement, refine your use of silence, and deepen your ability to hold
space with empathy.

v Supplement Supervision & Peer Learning
— Compare FASSLING’s feedback with mentor or peer input to identify your growth edges. Use it as a practice or debrief tool in
coaching triads or peer groups.

v Prepare for Difficult Conversations
— Anticipating a tough session? Use Al to rehearse how you’ll stay grounded, set boundaries, or gently challenge limiting beliefs in a
supportive way.


https://fassling.ai/
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&7 Leveraging Al-Driven Coaching for Professional Development

v Expand Coaching Approaches
— Ask FASSLING to simulate clients with diverse goals or challenges, and explore different coaching styles (e.g., values-based,
somatic, solutions-focused, or strengths-based coaching).

v Refine Presence Under Pressure
— Practice holding space for emotionally intense moments, including client frustration, disengagement, or overwhelm, to build
resilience and capacity.

v Receive Instant Feedback on Coaching Conversations
— Use Al-generated suggestions to reflect on your communication patterns, refine your language, and deepen rapport-building
techniques.

v Strengthen Cultural Sensitivity & Inclusion
— Role-play clients from varied cultural, social, or professional backgrounds to develop greater awareness, reduce unconscious bias,
and foster inclusive coaching practices.

v Boost Confidence in High-Stakes Coaching
— Simulate leadership conflicts, team tension, or career dilemmas to strengthen your confidence in navigating high-impact
conversations.

& Engaging in Continuous Learning with FASSLING

v Set a Daily or Weekly Practice Routine
— Schedule regular Al-based coaching simulations to maintain and expand your skillset with consistency and intention.

v Explore Emerging Coaching Topics
— Ask FASSLING about current trends in coaching, personal development, and leadership to stay informed and inspired.



v Engage in Self-Reflection & Growth
— After client sessions, reflect with Al on alternative ways you could have framed a question, held space, or supported a
breakthrough.

v Practice Ethical Reasoning & Boundaries
— Role-play complex ethical coaching scenarios (e.g., confidentiality, dual relationships, scope of practice) to explore your values
and judgment.

v Collaborate with Peers Using Al Simulations
— Use FASSLING during coaching circles or team development sessions to role-play client dynamics and spark deeper dialogue
around technique and presence.

8. Pairing up with FASSLING for Therapy and Coaching Toolbox bot

https://chatgpt.com/g/g-flp51Z90W-fassling-for-therapy-coaching-toolbox

The integration of the FASSLING for Therapy and Coaching Toolbox bot (the one and only unified and comprehensive therapy
and coaching toolbox available on the ChatGPT official store) with the FASSLING for Emotional and Coaching Support bot in
Al-powered client role-playing introduces a groundbreaking approach to coach training and development. By combining structured
coaching and personal growth resources with dynamic, Al-driven client simulations, this dual-tool system offers an immersive,
interactive, and highly effective way to enhance core coaching competencies. This integration is especially valuable for coaches
looking to refine their communication techniques, expand their emotional intelligence, and build confidence in a supportive, feedback-
rich environment.

FASSLING’s Al-Powered Client Role-Playing allows users to engage in simulated coaching conversations with Al-driven clients
presenting diverse emotional states, mindset blocks, personal goals, and real-world coaching scenarios. Unlike traditional practice
methods that rely on peer role-play, these Al-powered simulations offer consistency, adaptability, and on-demand accessibility. The
Al dynamically adjusts its responses in real-time, creating rich, realistic dialogue that encourages the coach to stay present, responsive,
and curious. Users can practice handling coaching challenges—such as client resistance, lack of clarity, emotional overwhelm, or


https://chatgpt.com/g/g-fJp5lZ9oW-fassling-for-therapy-coaching-toolbox

decision paralysis—all within a safe, repeatable learning space. This gives coaches the opportunity to gain hands-on experience
without the ethical considerations or emotional risks of practicing with actual clients.

Complementing these Al simulations, the FASSLING Therapy and Coaching Toolbox provides a wealth of structured coaching
tools, reflection prompts, values-based frameworks, and mindset exercises that can be integrated during or after role-play sessions.
Drawing from diverse methodologies such as strengths-based coaching, positive psychology, solutions-focused approaches,
motivational interviewing, and somatic inquiry, the toolbox offers practical resources coaches can apply in real time. By using these
tools alongside Al role-playing, users can experiment with different strategies, refine their voice and presence, and track their growth
through tangible learning materials.

By combining the FASSLING Al-Powered Client Role-Playing experience with the FASSLING Therapy and Coaching Toolbox,
coaches gain access to a dynamic and personalized training system that supports both skill development and self-awareness. This
integration ensures that coaching practitioners, facilitators, and support professionals are better prepared to navigate complex coaching
conversations with clarity, compassion, and confidence—ultimately leading to more transformative and empowering outcomes for
their clients.



FASSLING for Therapy & Coaching Toolbox

FASSLING for Therapy & Coaching Toolbox
in|

A toolbox with therapy and coaching worksheets and resources for
your daily practices. You DO NOT have to be a therapist or coach to
use these tools to make your life better ;) An Empowering Addition to

Your Therapy and Coaching Journey

Create a Suggest an Generate a Provide me some
worksheet for.... activity for... template for... worksheets for...

9. Final Note

FASSLING offers a revolutionary approach to coach development by bridging the gap between theoretical knowledge and
real-world application. Through Al-driven simulations, real-time practice, and structured feedback, coaches can strengthen their core
competencies, deepen emotional intelligence, and deliver more impactful, client-centered support.
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