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2.4GHz 5GHz

Please keep network available

1.Set Up Router

The router supports the 2.4GHz WiFi (doesn't support the 
5GHz), and is connected to the WiFi network. Please set the 
parameters of the router before connecting the WiFi network, 
and record the SSID and password of your WiFi.

2.Turn On Your 
Smartphone’s Bluetooth

Turn on your smartphone’s Bluetooth.



lnstall Free App

Download APP: scan the QR code below to download and 
install. Register and login: open the "MySmartH" APP to 
register and login according to the prompts.

Customer Support



Connect the Smart Lock Box to 
MySmartH App

1. Launch the app and tap the Plus ( + ) in the top 
right corner to add a device.

2. Tap “Go to add”
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3. Tap “Next”
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4. Tap “Done”
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Now your Smart Lock Box is successfully added to 
MySmartH app.
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(Attention: the smart lock Box and the phone can only be 
allowed one-to-one connection at the same time. It means 
that if your phone is connecting with the smart lock, then 
the other phone can‘t connect the Smart Lock Box.)
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