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 Dear Doctors and Practice Management 

 Collected Minds is an online psychology practice. Our team all operate by telehealth to bring high-quality 
 psychological support to rural areas throughout Australia. 

 Waitlist 

 We  currently  have  excellent  availability  for  both  child  and  adolescent  (10+)  AND  adult  referrals.  All  clinicians 
 operate by Zoom, or phone if preferred. 

 We can accept new referrals for individuals, couples or families. 

 Referral process 

 ●  Please advise patients they need to contact us  .  We will not contact them when we receive a referral. 
 They can call our Practice Admin on (03) 5753 6621 or     admin@collectedminds.com.au 

 ●  Referrals and MHTPs can be  made out to Collected Minds  and we can assign the most suitable clinician 
 based on requirements and availability. Olivia Clayton is happy to discuss patient suitability. 

 ●  In addition to our psychologists, we also have a Mental Health Social Worker (Tania Ruddick) on the team, 
 who can also provide Focussed Psychological Strategies under the Better Access Scheme. 

 ●  If you would like your patient to see a particular clinician, please note this clearly in your referral. 
 Otherwise, please address referral letters to ‘Collected Minds’. 

 ●  With a valid referral, patients are entitled to 10 Medicare rebates per calendar year. Medicare no longer 
 requires GPs to write the number of sessions on the referral, however, please note patients are required 
 to obtain a re-referral after each set of 6 sessions. 

 Note: Item 2713 or standard GP consultation item can be used for re-referrals. MHTP review item 2712 
 can be used when there has been a change in the patient’s presentation. It is not required for a 
 re-referral. 

 ●  Our preferred way to receive MHTPs is via Medical Objects or Fax  (03) 8669 4135. 

 See over page for Fee information 
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 Fees 

 ●  With an appropriate GP Mental Health Treatment Plan referral, our fees are: 

 o  Mental Health Social Worker (Tania) $200 with a $87.25 Medicare Rebate. Out of pocket $112.75. 
 o  Psychologists (Julia, Dean) $210 with an $98.95 Medicare Rebate. Out of pocket $111.05. 
 o  Clinical Psychologist (Olivia) $255 with a $145.25 Medicare Rebate. Out of pocket $109.75. 

 ●  We provide services under a range of different schemes, such as EAP, Workcover, TAC and NDIS. 

 ●  NOTE: We no longer offer concession rates. 

 Did you know… 

 ●  We have clinicians with experience in mental health support and burnout prevention for Doctors, Medical 

 Staff and Other Health Professionals 

 Please do not hesitate to contact us for more information 

 A Patient Handout can be found at  https://collectedminds.com.au/current-availability 
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