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INFORMATION FOR PATIENTS

Collected Minds is an online psychology practice. Our team all operate by telehealth to bring high-quality
psychological support to rural areas throughout Australia.

Please contact us to make an appointment

® You can call our friendly admin team on (03) 5753 6621 or admin@collectedminds.com.au

e If your doctor has given you your referral, please:
o Faxitto us(03) 8669 4135 or
o email to admin@collectedminds.com.au

Availability of clinicians

e Our psychologists and mental health social worker see adults, couples and children (age 10+) for a diverse
range of personal and work related issues.

e We aim to book new clients their first session within a few weeks of making contact, and can sometimes
accommodate earlier.

e \We take care to allocate you to the clinician that will best suit your needs. Clinician bios can be found on

our website www.collectedminds.com.au. All clinicians operate by Google Meet, Zoom, or phone if
preferred.

Our mental health GPs

We have two rural GPs on our team, Dr Laura Carter and Dr Krystal Green, available to provide mental health
consultations for Collected Minds clients. If needed, bookings can be made with Dr Carter or Dr Green to prepare
your GP mental health treatment plan, seek a referral or re-referral to our service, and for medical and lifestyle
management of mental health concerns. Please contact our admin team for more information.

Fees for psychology sessions:

Please note we do not offer concession rates or bulk billing. With a GP mental health treatment plan, our fees for
50-60 minute consultations are:

o Mental Health Social Worker (Tania) $200 with a $87.25 Medicare Rebate. Out of pocket $112.75.
e Psychologists (Julia, Dean) $210 with an $98.95 Medicare Rebate. Out of pocket $111.05.
e Clinical Psychologist (Olivia) $255 with a $145.25 Medicare Rebate. Out of pocket $109.75.

We provide services under a range of different schemes, such as EAP, Workcover, TAC and NDIS, and can see
clients privately. We look forward to hearing from you.
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