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PATIENT INFORMATION

Please contact us to make an appointment

● Note that we will not contact you if we only receive a referral from your doctor – we ask that you
make contact first.

● You can call our friendly admin team on (03) 5753 6621 or admin@collectedminds.com.au

● If your doctor has given you your referral, please contact us first and then:
o Fax it to us (03) 8669 4135 or

o email to admin@collectedminds.com.au

Availability for Adults and Children as of January 2024

● We now have excellent availability for child and adolescent (10+) AND adult referrals. One of our
clinicians can also see couples and families too. Clinician bios can be found on our website. All clinicians
operate by Zoom, or phone if preferred.

● For service updates and descriptions of our work, please see www.collectedminds.com.au

GP Availability

General Practitioners, Dr Laura Carter and Dr Krystal Green, provide dedicated mental health consultations to
Collected Minds clients. Bookings can be made with our GPs to prepare your GP Mental Health Plan, seek a
referral or re-referral to our service, and for medical and lifestyle management of mental health concerns. Please
contact our admin team to book a GP appointment, or to discuss fees.

Fees:

With an appropriate GP Mental Health Treatment Plan referral, our fees are:
o Mental Health Social Worker (Tania) $190 per hour with a $82.30 Medicare Rebate (out of

pocket costs $107.70)

o Psychologists with general registration (Julia, Dean) $200 per hour with an $93.35
Medicare Rebate (out of pocket costs $106.65).

o Clinical Psychologists (Olivia & Kate) $235 per hour with a $137.05 Medicare Rebate
(out of pocket costs $97.95).

We provide services under a range of different schemes, such as EAP, Workcover, TAC and NDIS.

NOTE: We no longer offer concession rates, nor operate an in-person clinic at 17 Highett Street.


