Q Dalchi Healthcare

A PLACE FULL OF CARE AND RESPECT

Equality and Opportunity Policy

Principles

We are committed to providing equality of opportunity for all

individuals—both our staff and Service Users—across all aspects

of employment and care. Our commitment is underpinned by the

following principles:

We will comply with the Equality Act 2010, ensuring that
discrimination on the grounds of race, colour, nationality,
ethnicity, marital status, disability, gender, religion, age, or
sexual orientation is not tolerated in any form.

It is unlawful for any individual to discriminate against,
harass, or treat another less favourably based on the above
characteristics. We will ensure that no person applying for a
job or receiving care is disadvantaged or treated unfairly due
to these grounds.

We are committed to the active promotion of equal
opportunity, striving to provide an environment where
everyone can thrive regardless of their background.

All staff are responsible for promoting equality and ensuring
that we do not inadvertently perpetuate inequality or
exclusion.

Our services and work culture are based on fairness,
respect, and equality. This involves recognising the
importance of diversity and embracing it in all activities.
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Service Users

When providing care and services to our Service Users, we will
ensure that:

. Allindividuals are treated with dignity and respect as unique
individuals with their own needs, preferences, and
experiences.

. Service Users will not experience discrimination or unequal
treatment, and will be encouraged to express their wishes,
concerns, and preferences freely.

. We will respect and support the religious, cultural, and
individual beliefs of Service Users, ensuring that these are
incorporated into their care planning and delivery.

. Care plans will always take into account individual needs,
ensuring that Service Users are given choices that align with
their beliefs, values, and personal circumstances.

. We will provide a safe and supportive environment for all
Service Users, particularly those with protected
characteristics under the Equality Act, including those with
disabilities, older individuals, and those from minority
backgrounds.

. We will also recognise that some Service Users may require
reasonable adjustments in their care, whether in terms of
physical environment, communication, or service delivery,
to ensure they have equal access to services and
opportunities.
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Reasonable Adjustments

We acknowledge that Service Users may have diverse needs that
require different approaches and adjustments to ensure they can
fully access and benefit from the services we provide. These
reasonable adjustments will be made in the following areas:

. Physical Accessibility: Modifying facilities, such as
ensuring wheelchair access, providing alternative methods
of communication, and offering accessible formats for
documentation and care plans.

« Communication: For Service Users with hearing or visual
impairments, we will provide interpreters, sign language
support, or assistive technology, ensuring that
communication is clear and accessible.

. Staff Support: If a Service User has a mental health
condition or a cognitive impairment, we will ensure that care
staff are appropriately trained to meet their needs, including
providing time to explain care plans, medical procedures, or
other aspects of their service.

Staff Training and Awareness

As part of our commitment to equality and opportunity, we ensure
that all staff undergo continuous training that focuses on:

. Understanding Diversity and Inclusion: Staff will be
trained to recognise and respect the wide range of
backgrounds and characteristics of Service Users, fostering
an inclusive environment.

ssmPromoting Equality: Staff will learn about the importance of
equality in the.workplace and in the care environment,
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ensuring that they can support all Service Users and
colleagues without prejudice.

Eliminating Biases and Discrimination: Training will focus
on identifying and challenging unconscious bias and
stereotypes that may influence decision-making or the way
we treat others.

Legal Requirements: Staff will be made aware of their legal
obligations under the Equality Act 2010, Human Rights Act
1998, and other relevant laws, ensuring they understand
their responsibilities in promoting equality and preventing
discrimination.

Supporting People with Specific Needs: All staff will be
trained to provide appropriate support to individuals with
disabilities, mental health needs, or specific cultural or
religious needs, recognising that care must be tailored to
each individual.

Recruitment and Employment

We are committed to fair and non-discriminatory recruitment

practices that ensure equal opportunities for all. Our recruitment

policies include:

Non-Discriminatory Hiring Practices: Job applicants will
be assessed based on their skills, experience, and
qualifications, without regard to race, gender, disability, age,
or other protected characteristics.

Inclusive Workplace: We will foster a work environment
that embraces diversity and ensures that all employees feel
valued;supported, and able to succeed.
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Reasonable Adjustments in Recruitment: We will make
reasonable adjustments in recruitment processes to ensure
that individuals with disabilities can fully participate. This
could include alternative interview formats or providing extra
time or support during the interview process.

Service User Feedback and Consultation

We value the input and feedback of our Service Users, as it is

crucial to maintaining an inclusive and responsive service. To

promote this:

Service Users will be encouraged to provide feedback on the
services they receive, and we will regularly assess the
quality and fairness of care.

A complaints procedure will be in place to allow Service
Users to report any instances of discrimination or inequality.

We will ensure that Service Users are aware of their right to
access support from an Independent Mental Capacity
Advocate (IMCA) if needed, especially when making
important decisions about their care.

Monitoring and Evaluation

We will regularly assess the effectiveness of this policy and its

implementation through:

Regular Audits: Periodic audits will be conducted to assess
how well we are meeting our equality and diversity
objectives.

Data Monitoring: We will collect and analyse data related to
equatity and diversity to identify any disparities in service
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. delivery or staff recruitment. This will help us improve our
practices and ensure that everyone is treated fairly.

. Staff Feedback: Employees will have regular opportunities
to provide feedback on the workplace environment and
suggest improvements.

Disciplinary Action

We take breaches of this policy very seriously. Any staff found to
have discriminated or treated others unfairly will face appropriate
disciplinary action. The disciplinary procedures will be clearly
outlined in staff handbooks, and penalties can range from
retraining to dismissal, depending on the severity of the breach.

Accessibility and Communication

We are committed to making this policy accessible to all
stakeholders:

. Copies of this policy will be available in accessible formats
upon request (e.g. large print, braille, or digital versions).

. We will use plain, easy-to-understand language in all
communications to ensure clarity and accessibility.

. Service Users will be made aware of their rights under this
policy, and support will be available to help them
understand how they can engage with the policy.



