 
High Tide Pool Service LLC 
PO Box 468   Rehoboth Beach, DE 19971 
Dave@hightide123.com      267-421-4453 
    
Pool Opening & Weekly Service Agreement 
    
Pool Opening – on or about chosen date to include:    	    	    	    	    
The assembly of equipment pad – pump, filter, heater, chlorinator, etc.            
	The removal of cover, winter plugs, anchor retraction    	    	    	    	   
	The installation of pool returns, skimmer baskets, ladders, railings, etc.    	    	    
The programming of pool automation control and timer    
The balancing of the water chemistry (sanitizer, pH, Alkalinity, Calcium)    
The cleaning of the pool (skim surface, brush walls, vacuum bottom)    
One Follow Up Visit – approx. two days after pool opening to include:    	  
	 The balancing of the water chemistry (sanitizer, pH, Alkalinity, Calcium)           	    
 The amount of salt varies by pool size and is not included in pool opening price    
 The cleaning of the pool (skim surface, brush walls, vacuum bottom)    
 Heavy algae cleaning (if necessary) will incur additional charges/visits    
Pool-Spa Opening Pricing    
              Inground Pool Less than 5,000 Gallons - $310 	Solid Cover: $335   
              Inground Pool Greater than 5,000 Gallons - $410     Solid Cover: $435    
    	Spa, up to 600 Gallons; Not connected to pool - $135    
    	Spa, up to 600 Gallons; Connected to pool - $80    
    
Weekly Service – every week after pool is opened to include:       	$120 Visit    	    The visual inspection of the equipment pad, controls, gauges, etc.     	    
  The pool cleaning (& spa if same body of water) – skim surface,        	    	    	               brush walls, vacuum bottom, clean pump basket and skimmer baskets    
  The testing and balancing of water chemistry (pH, Alkalinity, Calcium, Chlorine, 
          Conditioner, and Salt level if needed)    
Documented and emailed report of service, water chemistry, and chemicals added    
                      Balancing Chemicals Included:       pH, Alkalinity,    
    	Sanitizing Chemicals as Needed:   Salt 40 lb bag    
    	    	          (Not included)     	    Chlorine 3” tab 25 lb bucket       	    	    	     	   	   	   	   	   	    Chlorine 1” tab 4 lb bucket    
    	    	    	    	    	    	      Granular Chlorine     
 	 	 	 	                              Liquid Chlorine    
    	    	    	    	    	    	      Cyanuric Acid – Chlorine Stabilizer    
    	 	 	 	 	                Calcium Hardness 
Bi-Weekly Service – every other week after pool is opened to include:    	        $135 Visit  
The visual inspection of the equipment pad, controls, gauges, etc.    
The pool cleaning (& spa if same body of water) – skim surface, brush walls, vacuum bottom, clean pump basket and skimmer baskets    
The testing and balancing of water chemistry (pH, Alkalinity, Calcium)    
Documented and emailed report of service, water chemistry, and chemicals added    
    	Balancing Chemicals as Needed:    	Sodium Carbonate – pH increaser    
    	    	(Not Included)    	    	Sodium Bisulphate – pH decreaser    
    	    	    	    	    	    	Sodium Bicarbonate – Alkalinity increaser       	    	    	    	    	    		Calcium Chloride – Calcium Increaser    
    	Sanitizing Chemicals as Needed:       Salt 40 lb bag    
    	    	(Not Included)    	    	Chlorine 3” tab 25 lb bucket       	    	    	     	   	   	   	   	   	  Chlorine 1” tab 4 lb bucket    
    	    	    	    	    	    	Granular Chlorine    
    	    	    	    	    	    	1 Gallon Liquid Chlorine    
    	    	    	    	    	    	Cyanuric Acid – Chlorine Stabilizer    
   
Weekly Spa Service - (separate from pool / same visit)  $65 Visit   The same service as for your pool (see above)    
     
Additional Services –     
Water Chemistry Test Only     $80 Visit   (Balancing and sanitizing chemicals not included)          Cartridge Filter Cleaning            single/quad   $65/$95   
 Salt Cell Acid Cleaning               $75    
 Service Call (first 90 minutes)  $165     Additional per hour $85    
    
    
Billing -     
 All Monthly Pool-Spa Services are billed at the beginning of the month for that month. The invoices will come from Paythepoolman.com. Additional visits made during the previous month, along with those chemicals and minor repair parts used during the previous month’s scheduled visits will be billed at the beginning of the month’s billing cycle. 
 All invoices carry Net 15-day terms. A late fee of $15 may be added to overdue accounts. Cash, checks, and all major credit cards are excepted.  A 3% convenience fee will be added to credit card payments. 
   
   
Referral Credit 
You can earn a $50.00 credit to your monthly statement by simply referring High Tide Pool Service LLC to a new neighbor or friend within the service area and that referral signs a new service agreement with High Tide Pool Service LLC for the 2026 pool-spa season. 
High Tide Pool Service LLC 
Customer Pool Opening & Service Agreement for 2026  Please sign and return this page by mail or email.    
Pool opening will be scheduled upon the return of the contract.    
    
My Preferred Opening Date Choice is      1st ____  /_____  /2026       2nd ____ /____/2026   
   
Service Address: ____________________________________________________________________________   
   
Please select the type of regular pool maintenance service that best suits your needs.    
	    	  	  
	

	____   Regular Weekly Pool-Spa Service    	    	    	    
	($120 visit)      

	____ Regular Bi-Weekly Pool-Spa Service         	    	 
	 
($135 visit)    	 

	____ Regular Weekly Pool-Spa Water Chemistry Test Only    
	 
($80 visit)    	 

	____ Regular Bi-Weekly Pool-Spa Water Chemistry Test Only    
	 
($80 visit)    	 


____ Spa Full Service (Separate from pool/Same visit                          ($65 visit) ____   
____I do not want regular service during the summer months.    
    
Payment Methods:    
· Pay by check: Mail to   High Tide Pool Service LLC   PO Box 468     Rehoboth Beach, DE 19971  • Pay by Cash    
· Pay by credit card: Visa, Mastercard, Discover or American Express.     
· Account #: _____________-_____________-____________-_____________    
· Exp. Date: ______/_______/_______      Security Code: ______________    
· Name on Card: ____________________________________________________    
· Billing Address if Different from Service Address: _________________________    • City: ________________________________ State: ____ Zip Code: _________      
Contact Methods:     
· E-Mail Address (Required):     _______________________________________________________________  
· Cell Phone (Required):            (______) __________-_________________  
   
I authorize the Pool Opening and/or Regular Pool Service Plan as noted above by my signature below.    
    
Signature:  ______________________________________________ Date: ___/____/2026 
 
Printed Name  ____________________________________________________________  
