I wanted to take this time to once again thank you forthe opportunity to build your home. | enjoyed getting to know you
and yourfamily throughout the processand | hope you enjoy yourhome for many years tocome. In the eventyou have
a warranty related concern that is covered underyour Ryan Homes Warranty: 1 Year(Eixtures), 2 Year(Mechanical
Systems), or 10 year(Structural) warranty (Condo Warranty) 2 Year(Fixtures), 2 Year(Mechanical Systems), or 2
year(StructufWMw)leasmact the Warranty Departmenttoschedule an appointment. There are two
convenient ways to reach our Warranty Department

“Ryan Call Center: 877-550-7926

This is our epartment where you can speak with a live representative Monday through Friday. Ourfriendly
Warranty Representative willansweryour questions and assist to enteryour warranty claim.
http://www.myryanhome.com

Click on the Hyper Link above and it will take you directly to the site

This is your customer care website where you will find information regarding the Warranties on your home, Homeowner
Maintenance advice and Seasonaltips for your home. You can submita Warranty Claim using our simple 3-step
process. This will go to the Warranty Department and they will contact you to review the Warranty item.

Home Page for MyRyanHome.com Warranty Tab Home Page l

l%e Home Warranty Home Care Tips Warranty Request

Home Warranty

We stand behind our homes and our
warranty coverage provides car
homeowners the peace of mind they
expoct

Emergency? Click hers 10 view
procedures and contact information
you shouid use in the event of an
emergency.

M Home Warranty Home Care Tips W:arr:-ml‘ Requost Wa rranty Team Members

Gerald Lantz — Warranty Manager

Todd Barshinger - Supervisor

e —— = e
Step (| Steve Bergeman - Supervisor)

Jim Janvsiewicz - Supervisor

Emergency? Click here to view

procedures and con
information you shoutd use in
the event of an emergency.

Thank You,
Project Manager—Ryan Homes



