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Purchase Likelihood
Fact: Complete listings increase the 
chance of a purchase by 29%. Additional 
Suggestions for Your Infographic

Address Verification and Trust
Fact: Verified addresses double the 
likelihood of being considered
reputable.

Virtual Tours and Engagement
Fact: Listings with a virtual tour get 
twice as many direction requests.

Calls from Listings
Fact: 5+ photos in a listing result in 5 
times more calls.

Smartphone User Behavior
Fact: 56% of smartphone users find 
businesses through Google Maps.

Comparison with Websites
Fact: GMB listings receive 7 times 
more clicks than standalone business 
websites.

Visibility in Google Maps
Fact: Visibility on Google Maps makes 
local searchers 10 times more likely to 
engage with a business.

Driving Directions Requests
Fact: Listings with 3+ photos get 41% 
more directions requests.

Quick Decision Making
Fact: Customers typically decide within 
just 7 seconds after viewing a listing.

GMB's Business Impact
Fact: Over 150 million businesses
registered as of 2019.

Perceived Reputability
Fact: A complete GMB listing makes 
businesses 2.7 times more likely to be 
considered reputable.

Click-Through Rates
Fact: GMB listings with photos achieve 
35% more website clicks than those 
without.

Google Maps Usage
Fact: 86% of people use Google Maps 
to find a business location.

The Value of Responding to Reviews
Fact: Businesses responding to
reviews earn 35% more revenue.

Significance of Online Reviews
Fact: 91% of customers read online 
reviews, and 84% trust them as much 
as personal recommendations.

Benefits of Photos in Listings
Fact: Listings with photos receive 42% 
more requests for directions and 35% 
more website clicks.

Utilization of GMB Listings
Fact: 56% of local businesses haven't 
claimed their GMB listing.

Importance of Complete Listings
Fact: Businesses with complete GMB 
profiles are 70% more likely to attract 
location visits.

Impact on Local Searches
Fact: Over 80% of local searches on 
mobile lead to a purchase or visit 
within 24 hours.

Introduction to Google My Business
Fact: GMB is a free tool for businesses to 
manage their online presence across 
Google, including Search & Maps.
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