
 
 

 

 

How to determine which AVAYA Phone System you have 
 

The most helpful way to determine which AVAYA phone system you have is by 

looking at the control unit.  Your control unit is likely installed in a telecom closet, IT 

room, or utility area.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Identify Your System 
 

 

AVAYA Partner  
Advanced Communications 

System, ACS, 308, 509, Partner 

Plus, Partner II 
 

Refer to documents located 

under  

PARTNER ACS Self Service 

 

  

 

 

 

 

Refer to documents 

located under  

 

AVAYA IP Office ACS 

Self Service 
 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 

 

 

 

 

mtelsystems.com 

 

 

 

 

 

AVAYA Merlin MAGIX & 

Merlin Legend 
Communication Systems 

 

 

 

Refer to documents located 

under 

MERLIN MAGIX & Legend  

Self-Service 

http://www.mtelsystems.com/

