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Remote connection for tunnel units

4.0 REVOLUTION 
Soluzioni di lavaggio a tunnel con connessione Wi-Fi
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Your Comenda Certified Service 
Partner will be able to access a 
dedicated mantenance menu and 
modify the machine settings:

• Activation of APRS® function (option)
• Machine modules settings 
• Modify the washing programs and related 
temperatures

COMENDA TRAINING CENTRE

Enjoy our training seminars on 
C-Smart for certified service 

partners and training sessions 
for kitchen operators! 

Dedicated Icons.

Customized quick guide into the individual 
alarms to give immediate and easy support to 
the operator in solving the problem.

Maintenance notifications for all components 
based on a number of pre-settled working 
hours.

The IP65 rated touch screen 7” panel allows the operator to:

• check the main operating parameters of the unit; 
• start/stop the washing process; 
• download RECORDS and HACCP reports of the dishwasher on a flash 
drive;
• access the alarm list and manage the anomalies;
• check notifications on the display when chemical dispensers are empty*, 
granting consistency during washing operations with no downtime.

* Please coordinate with your detergent dealer to activate this feature during machine installation.

Simple, intuitive and universal, the Emergency OverRide System by Comenda  
(EOR) allows even unskilled staff to operate the unit in a basic but efficient mode 
and cope with unexpected PCB failures during operations granting consistency 
in washing with no downtime.

Simple, intuitive and user-friendly, the new C-SMART graphic 
interface with the remote connection allows the operator to easy 
monitoring the machine functions and access a vast amount of 
information; select the speed based on the operations; prevent possible 
failures by managing the anomalies in real time from smartphone, 
tablet or PC and keep the consumptions under control: the continuous 
monitoring of water, chemicals and energy consumptions leads to a more 
environmentally conscious use of world’s natural resources!

C - S M A R T

T O U C H  S C R E E N  I N T E R F A C E

R E M O T E  C O N N E C T I O N

E O R  -  E M E R C E N C Y  O V E R R I D E  S Y S T E M

C- Smart is available as an option for:

AC NEXT rack conveyor units & ACC container washers
NE & NG flight type units
LAV & LVP tray and cutlery washers

T O U C H  S C R E E N  G R A P H I C  I N T E R F A C E

Y O U  A R E  I N  C O N T R O L

B E S P O K E  I N T E R F A C E

C U S T U M I S E D  S E T T I N G S

The C-Smart interface can be customised based on the washing phase activity and the type of flatware.
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No matter where the unit is installed, the remote connection allows 
Comenda service team to replicate the unit control panel, monitor the 
machine operations, modify or download software update and check the 
alarms for a prompt fixing.

SIEMENS SMART CLIENT

The SIEMENS SMART CLIENT App or Web 
Server allows to replicate the unit interface and 
remotely control the machine.

COMENDA CONNECT

By accessing to the Comenda Connect Web 
Portal, you can:
  •  Monitor all operating data of the unit; 
  •  Check the alarm list; 
  •  Download all records in various text formats 
on your PC.

Comenda C-Smart interface easily allows to remotely connect to the 
machine through a VPN getaway and a mini PC.

F R E E  S E R V I C E S  P A C K E D  T O G E T H E R  W I T H  C - S M A R T

R E M O T E  C O N N E C T I O N

A L W A Y S  A T  Y O U R  S I D E



Energy, water and chemicals savings
With the remote connection it is possibile to check all data 
consumptions. This gives the kitchen manager the power to maximize 
work loads or schedule machine operations via smartphone, PC or 
tablet.

Maintenance Optimized:
quick fault-finding, problem solving and repairing
Checking the data and the machine status via smartphone, PC or 
tablet, allows the Comenda Certified  service partner to remotely 
monitor the alarms or unexpected failures and planning the calls 
out for fixing only if necessary. This will considerably reduce the costs 
and the environmental impact! 

Impeccable hygiene

The remote connection allows the customer to access maintenance 
related data and statistics for a complete control of the machine 
activity and the certainty of always obtaining the best results.

B E N E F I T S

Comenda tunnel units with C-Smart interface and remote 
connection are in compliance with “Industry 4.0” requirements.

I N D U S T R Y
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