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Solving Problems
Providing Solutions

GTC's
Cloud- Based Solutions

We are a leading provider of H OSt@d PBX

enhanced cloud services. Delivering

mission-critical products engineered for S I P Tr UnN |< i N 8

the SMB and LE Markets. We've designed

dependable network components, including ~ major flagship products: Hosted PBX and SIP
BroadSoft™, Cisco™, IBM®, and Acme Packet™ with < Trunking. Our Hosted PBX is a secure cloud-based
established redundant connections, to support < PBX solution in which all business phones connect
both public and private traffic to our secure 4 and operate off of our redundant and geographically-
facilities. Our geo-redundant infrastructure < % dispersed BroadSoft switches. We deliver your
provides the most secure and highly £ voice solution in a cloud-based, voice-as-a-
available network in today’s cloud . service model. Our SIP Trunking consists of
Computing market. .:. .'.. talk paj[hs delivered to your EXiSting PBX
. enabling you to convert your legacy
3 ; _or IP-PBX into a more flexible and
e eeeeeeeeeetetettttttttttstnssannananas *, technically advanced solution.

Communication is rapidly :
migl’ating 'rl’om Dl’emise_ t?gsn\zgggxgr:;}z}gi
based to cloud-based.
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Providing Solutions @

Businesses are finding new levels of productivity with:

&8 Hosted PBX
Hosted PBX is a secure cloud-based PBX solution in which all business phones connect and operate
off of our redundant and geographically-dispersed BroadSoft switches.

SIP Trunking

SIP Trunking consists of talk paths delivered to your existing PBX enabling you
to convert your legacy system to a cloud-based one.

@ Analog Trunk Replacemnet

Phone carrier and line are removed, consolidating your communication charges,
allowing you to take advantage of our unparalleled calling features and rates.

o Smart Record
SmartRecord is a value-added optional feature that enables both inbound

and outbound calls to be recorded and stored as MPEG files.
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Communications
Re-detined.

240 Broadworks Meet-Me Audio Conferencing
(4;)2&) A high quality conferencing application that is part of BroadSoft's Unified
£ Communications capabilities, enabling service providers to offer HD conferencing
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9 Dialer for Google Chrome™
A fully integrated Chrome Dialer Extension with Salesforce and eAgent built-in. Our dialer will

work with your PBX phone systems as well as just using the browser window.

ﬂ Enhanced Call Center

& B Enhanced Call Center will make quality control and agent/customer reporting a breeze.

Virtual Fax o N -
Additional Add-Ons & Integrations
SN & salesforce. Google

Find Out More Today! Call 724.221.9955




