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iPAL BOOKING SYSTEM

Invoices & Payments

To view invoices select either the ‘My Bookings’ or ‘Upcoming Payments’ Tab
This will display a list of your bookings

Scroll along, or down depending on your device, click the invoice icon (a blue
circle with a letter logo inside)

Use the tabs on the top right of your invoice for download and print options
Paid invoices can be found in the Payment History section

Payments cannot be made via Ipal - payment is made to School’s Out bank via
your bank transfer or childcare vouchers.
Please follow these steps after payment has been made:

ck either the ‘My Bookings’ or ‘Upcoming Payments’ tab
Click the red PAY tab at the end of the row
Go to ‘Choose Method Of Payment’
Click the ‘Pay by Voucher’ tab
In the pop up, use the drop down box to select your payment type i.e. bank
transfer, by wallet if this has been topped up, or by child care voucher
(inputting your voucher reference number)
Input child’s full name as the reference
Click PAID
A notification will be sent to finance who will mark as completed in due
course
It is crucial payments are marked as complete on Ipal for finance to link
invoices. But please only click paid after funds have been transferred not at
time of booking slots
Payments are made one month in advance
Ipal sends automated invoice emails on 1st of each month, with 14 days
thereafter to complete payment
If you over pay an invoice, the remaining balance will be put into your
‘Wallet’ which can be used for extra sessions





