Acceptable Use Policy

Effective Date: 04/18/2025

Website: https://www.pascominisplits.com

This Acceptable Use Policy ("Policy") outlines the acceptable and prohibited uses of the
website pascominisplits.com (“Website”), owned and operated by Pasco Mini Splits

("Company," "we," "us," or "our"). By accessing or using this Website, you agree to comply

with this Policy and our Terms of Service.

If you do not agree to this Policy, please do not use the Website.

1. Acceptable Use

You may use the Website only for lawful purposes and in accordance with this Policy.
Acceptable uses include:

e Browsing our products and services.

e Contacting us forinquiries, estimates, or support.

e Placing orders or scheduling consultations.

e Subscribing to updates or promotional materials.

e Accessing informationalresources such as blog posts, guides, or FAQs.

2. Prohibited Use

You agree not to use the Website in any way that:

e Violates any applicable federal, state, local, orinternational law or regulation.

e Infringes upon orviolates ourintellectual property orthe intellectual property rights
of others.

e |s abusive, harassing, defamatory, threatening, hateful, or otherwise objectionable.

e Attempts to exploit or harm minors orany vulnerable group.



e Uses automated tools such as bots, spiders, or scrapers without our written
permission.

e Introduces viruses, malware, or other harmful content.

e Attempts to gain unauthorized access to any portion of the Website, servers, oruser
data.

e Misrepresents your identity or affiliation with any person or organization.

e Collects or harvests information about other users without their consent.

3. User-Generated Content

If the Website allows users to submit content (e.g., reviews, comments, or messages), you
are solely responsible for the content you post. You must ensure that:

e Youown orhave the necessary rights to submit the content.
e Thecontent does not contain unlawful, offensive, orinappropriate material.

e Thecontent does notviolate the privacy, publicity, or legalrights of others.

We reserve the rightto remove or edit user-generated content at our discretion.

4. Security and Monitoring

We monitor usage patterns to ensure the integrity and security of our Website. By using the
Website, you consent to such monitoring. We reserve the right to investigate and take
appropriate action—including reporting to law enforcement—against users who violate
this Policy.

5. Violations and Enforcement

Violations of this Policy mayresult in:

e Suspension ortermination of your access to the Website.
e |Legalaction and/or cooperation with law enforcement authorities.



e Removal of any offending content submitted by you.

6. Changes to This Policy

We may update this Policy from time to time to reflect changes in our practices or
applicable laws. When we do, we will revise the “Effective Date” at the top of this page.
Continued use of the Website constitutes your acceptance of the updated Policy.

7. Contact Us

If you have any questions or concerns about this Acceptable Use Policy, please contact us
at:

Pasco Mini Splits | info@pascominisplits.com |(727) 365-9250



