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Message From Our Donation
Executive

We welcome you at New Life Hospital as a team to serve you.

Why our hospital?? My answer is simple, you could choose
any hospital of your choice but beware of fraud. Ask all

documents which we have mentioned in our mail from any
hospital or agent to whom you want to donate other than us.

-sd
UJJWAL KUMAR
Donor & Financial Executive



Process of Donation — Normal Mode

Starting of Procedure

Getting General Details from the doctor

Replying to the doctor’s mail affirmatively

Getting the form to fill details

Filling the form and mailing back to the
doctor

Temporary enrollment of the donor

Mail to Finance Department

Donor will get the option for concession

Confirmation of Concession Option

Aspiring Donor have to mail to our department head for donation Dr. Amit Kumar at
dramitkumar@newlifehosp.com

Dr. Amit Kumar will mail you the relevant details and will ask you permission to start the
procedure.

Donor Have to reply to the doctor’s mail affirmatively

Donor will receive registration form from doctor in form of text as well as PDF asking few
details

Donor need to fill the form accurately either in text or in the printed PDF form and mail
back the same to the doctor for evaluation.

If doctor finds the donor as eligible then he will automatically upload the details to the
hospital server and generate the temporary enrollment number for the donor and send it
to him. If doctor finds the donor as ineligible then he will mail back to the donor along
with reason of ineligibility.

Donor have to mail to our hospital’s Finance Department at finance@newlifehosp.com
with the temporary enrollment number and his choice for enroliment as “Normal Mode”.

Finance Department will mail to donor the details and options for concession.

Donor have to select any one option for concession and mail that to the finance
department along with required document needed in support of the selected concession
option (for concession related information please see the ‘Concession in Enrollment Fee’
section in this manual).



Process of Donation — Normal Mode coumes

Getting the Invoice Bill

Payment of the Bill

Getting the Donor’s Agreement

Signing the Donor’s Agreement

Payment of First Installment

Confirmation of receiving first installment

Getting the appointment for the operation

Donor will get their Invoice Bill along with payment details.

After payment of the bill amount, donor have to mail to the finance department for
confirmation.

After the payment donor will get their agreement within 2-24 hours as per the selected
concession option.

Donor has to make a print out of the Donor’s Agreement and read it carefully and sign on
the column for second party signature and mail it back to the finance department by
scanning the signed agreement along with the ID, Address Proof and Bank details . After
sending the signed copy of the agreement you will be treated as enrolled.

First Installment payment will be made within 2 to 5 days of enroliment as per the
concession option towards the bank account of donor as per our terms and conditions
mentioned in the Donor’s Agreement.

Donor needs to confirm that he has received the first installment by sending his signed
copy of bank statement or passbook or signed copy of ATM mini-statement.

Donor will get appointment letter for the operation after confirming that they have
received the first installment. Appointment will be given of 7 to 14 days later from the
date of receiving the first installment as per the availability of doctor’s schedule.



Process of Donation — Normal Mode coumes

Payment of Second Installment

Coming to hospital for operation

Filling admission & consent form

Admission and Test

Operation

Shifting to ICU

Shifting to Room

Payment of third installment

Discharge and follow up

Second Installment payment will be made within 7 days of enrollment towards the bank
account of donor as per our terms and conditions mentioned in the Donor’s Agreement.

On the date of the appointment of the donor must come with things mentioned in
“Things to Bring on Appointment Date” section

After coming to hospital donor need to fill up the admission form and sign on consent
form then donor will be admitted in the selected room, for rooms details please see
“Types of Rooms and Services” section.

Donor will be admitted and tests will be done on the same day. Attendant could also
reside in the room.

If vitals comes out to be normal then operation will be done on the next day else on third
day after normalising the vitals under observation of relevant doctors.

Donor will be transferred to the ICU for 24 hours.

Donor will be shifted to the donor’s admitted room, till operation and ICU period donor’s
attendant could reside in that room.

If donor comes with attendant then then third installment will be paid to the attendant
before taking donor to the operation room, else if donor comes alone then donor will be
paid the third installment now in cash or in bank account as selected by the donor.

Donor will be discharged after two days keeping in the room under observation, donor
will need to come back after 4 weeks for follow up and few tests to ensure normal
functioning of body, this will be totally free for the donor.



Process of Donation — Urgent Mode*

* In Urgent Mode Extra Rs. 1500 is charged along with Enrollment fee so total fee in case of Urgent Mode is
Rs. 4000/- Urgent Mode donors gets extra priority and support in donation and release of 1%t Installment.

Starting of Procedure

Getting General Details from the doctor

Replying to the doctor’s mail affirmatively

Getting the form to fill details

Filling the form and mailing back to the
doctor

Temporary enrollment of the donor

Mail to Finance Department

Aspiring Donor have to mail to our department head for donation Dr. Amit Kumar at
dramitkumar@newlifehosp.com with subject of your mail “Urgent”

Dr. Amit Kumar will mail you the relevant details and will ask you permission to start the
procedure.

Donor Have to reply to the doctor’s mail affirmatively

Donor will receive registration form from doctor in form of text as well as PDF asking few
details

Donor need to fill the form accurately either in text or in the printed PDF form and mail
back the same to the doctor for evaluation.

If doctor finds the donor as eligible then he will automatically upload the details to the
hospital server and generate the temporary enrollment number for the donor and send it
to him. If doctor finds the donor as ineligible then he will mail back to the donor along
with reason of ineligibility.

Donor have to mail to our hospital’s Finance Department at finance@newlifehosp.com
with the temporary enrollment number and his choice for enroliment as “Urgent Mode”.




Process of Donation — Urgent Mode cunes

Getting the Invoice Bill

Payment of the Bill

Getting the Donor’s Agreement

Signing the Donor’s Agreement

Payment of First Instaliment

Confirmation of receiving first installment

Getting the appointment for the operation

Donor will get their Invoice Bill along with payment details.

After payment of the bill amount, donor have to mail to the finance department for
confirmation.

After the payment donor will get their agreement within 30 minutes as per the selected
concession option.

Donor has to make a print out of the Donor’s Agreement and read it carefully and sign on
the column for second party signature and mail it back to the finance department by
scanning the signed agreement along with the ID, Address Proof and Bank details . After
sending the signed copy of the agreement you will be treated as enrolled.

First Installment payment will be made within 2 hours of enrollment as per the
concession option towards the bank account of donor as per our terms and conditions
mentioned in the Donor’s Agreement.

Donor needs to confirm that he has received the first installment by sending his signed
copy of bank statement or passbook or signed copy of ATM mini-statement.

Donor will get appointment letter for the operation after confirming that they have
received the first installment. Appointment will be given of 7 to 14 days later from the
date of receiving the first installment as per the availability of doctor’s schedule.



Process of Donation — Urgent Mode cunes

Payment of Second Installment

Coming to hospital for operation

Filling admission & consent form

Admission and Test

Operation

Shifting to ICU

Shifting to Room

Payment of third installment

Discharge and follow up

Second Installment payment will be made within 7 days of enrollment towards the bank
account of donor as per our terms and conditions mentioned in the Donor’s Agreement.

On the date of the appointment of the donor must come with things mentioned in
“Things to Bring on Appointment Date” section

After coming to hospital donor need to fill up the admission form and sign on consent
form then donor will be admitted in the selected room, for rooms details please see
“Types of Rooms and Services” section.

Donor will be admitted and tests will be done on the same day. Attendant could also
reside in the room.

If vitals comes out to be normal then operation will be done on the next day else on third
day after normalising the vitals under observation of relevant doctors.

Donor will be transferred to the ICU for 24 hours.

Donor will be shifted to the donor’s admitted room, till operation and ICU period donor’s
attendant could reside in that room.

If donor comes with attendant then then third installment will be paid to the attendant
before taking donor to the operation room, else if donor comes alone then donor will be
paid the third installment now in cash or in bank account as selected by the donor.

Donor will be discharged after two days keeping in the room under observation, donor
will need to come back after 4 weeks for follow up and few tests to ensure normal
functioning of body, this will be totally free for the donor.



Eligibility for Registration as Donor

* Must be presently residing age India or Nepal.
* Must be above 18 years of age.

* Must be mentally fit to make self decisions.
* Must not be involved in any crime.

* Must not have any disease listed in our “List of Disease
causing Ineligibility” section.

* Rest preliminary conditions will vary from case to case
and our doctor decision will be final.



Cancellation and Refund Rules

e Cancellation before receiving first installment:

Full Enroliment fee along with Urgent fee will be refunded deducting Rs. 150/- as fine
e Cancellation after receiving first installment:

No Refund, Full first installment amount needed to be transferred back to the hospital.

* Cancellation after receiving second installment:

No Refund, Full first and second installment amount needed to be transferred back to the
hospital, and extra Rs. 10,000/- will needed to be paid by the donor in form of penalty.



Procedure of Operation

Surgeons almost always perform minimally invasive surgery to remove a living-
donor's kidney (laparoscopic nephrectomy) for a kidney transplant, which
involves less pain and a shorter recovery than traditional open surgery to remove
a kidney (open nephrectomy).

In a laparoscopic nephrectomy, the surgeon makes two or three small incisions
close to the bellybutton and uses a special camera called a laparoscope to view
the internal organs and guide the surgeon through the procedure.

In open nephrectomy, a 5- to 7-inch incision is made on the side of the chest and
upper abdomen and a retractor is often used to spread the ribs to access the
donor's kidney. (Only used in case of donor with infection near stomach)

Both types of procedures are performed using general anesthesia, which means
you'll be asleep during the entire surgery, and last about two to three hours.

The final procedure will be selected by the doctor as your vital conditions.



Payment and Income Tax Queries

Amount in principle is not taxable itself because it comes
under compensation but bank interest over it will

be taxation in next financial year. But you have to show
this compensation amount via ITR1 to income tax
department within 3 months, in this we will help you
when you will come here for operation, our CA will help
you to file the same.



Things to Bring on Appointment Date

Registration Form Filled Properly

ID Proof, Address Proof

Appointment Letter

Daily Medicine (if taking)

Past Doctor’s Prescription and Test Reports (if available)

R e

Original Copy of Donor’s Agreement



Legality of Donation

In India donation of organ is governed only by
Transplantation of Human Organ Act 1994 and it's latter
amendments. Donation of organ for non-relative is

entertained under section 9 sub clause 3 of the specified
Act.

Selling organ is not allowed but compensation against it is
allowed as per the calculated compensation of wages lost
due to donation, so it is legal from our side but it will not
be fully legal from your side as you are declaring your
wages wrong, but other then our hospital no one could
sue you for this because it is a bilateral agreement
between you and hospital, and we don’t sue our donors.



Most Important Terms and Conditions

7.
8.

Donor agrees to donate voluntarily, no any type of mental or physical pressure or any
type of provocation involved.

No selling or trafficking of Organ/tissue involved, only compensation.

Donor shall donate one of his/her Kidney to the hospital and after donation donor
would not have any claim on his/her donated organ/part of organ/tissue except the
compensation claim amount.

Total of 50% of the compensation amount will be given to the donor before the
donation in two installments of 20% and 30% respectively.

Rest 50% of the compensation amount will be given to the donor after the donation.

Donor will send a valid proof of identity and address along with the donor’s
agreement.

Donor will follow all the rules and regulation of the hospital.

Decision of the Hospital Authority will be treated as final and undisputed.



We need to prepare lot of documents, file and donor's
agreement with donors to make the donation legal to avoid
any kind of problem to both us and our donor in future,
preparation of these documents needs human efforts of our
staff and related lawyer, so we need fee from the donor's side
because in a lot of cases after preparation of all documents
and related files donor just change his/her mind, in such case
the hospital only have to bear all costs of preparation of
documents, so our policy is very essentially strict to take fee
from the donor initially after testing his/her eligibility and also
provide them proper hospital invoice bill prior of payment to
maintain a trust of genuineness between hospital and donor.
So enrollment fee is compulsory.



Enrollment Fee and Concession

Mode Enrollment Documents Time Taken for Time Taken for
Fee (in Rs.) Required Donor First Installment
Agreement
URGENT* 2500 + 1500 | None 30 Minutes 4 Hours
= 4000
Normal 1 2500 None 2 Hours 2 Days
Normal 2 1800 None 6 Hours 3 Days
(Financially Weak)
Normal 3 1500 Bank Statement | 12 Hours 4 Days
(Financially Unstable)
Normal 4 1000 BPL Card 24 Hours 5 Days

(Below Poverty Line)

* No Concession is allowed in Urgent Mode




Precaution and Recovery After Donation

Common Living Donor Concerns Post-Surgery:

1. Surgical Pain. How much depends on the procedure used (laparoscopic or open), and
the living donor's personal pain threshold. For the first 24 hours, the living donor will have
access to a morphine pump, an IV and a catheter. After approximately 24 hours, the
catheter will be removed, the morphine pump replaced by oral pain medication, and the
kidney donor will be expected to take her first post-surgery walk.

2. Duringba laparoscopic procedure, a living kidney donor's abdomen is pumped full of
CO2 (carbon dioxide) to give the surgeon plenty of room to work. This gas will remain in
the living donor's body for approximately two weeks. For some inexplicable reason,

it manifests in shoulder area, causing discomfort and pain.

3. The pain medications used in the hospital and taken after discharge are opiates, and
they can cause constipation. Certain foods can usually alleviate the problem. If not,
prescription medications are available. So eat plenty of roughage.




Precaution and Recovery After Donation....

After Discharge:

1. Headaches and Back Pain have been reported in the first couple of weeks f_oIIowin% _
surgery. These are usually the side effect of pain medications, or the unconscious shitting
of p(l)<sture and movement to prevent pain at the incision. This could remain for 1-2
weeks.

2. Some living donors experience fatigue and lack of energy post-donation, manifesting
itself in reduced endurance for sports and exercise, lack of concentration for work-related
activities, and the need for more sleep than before donation. These symptoms can persist
for fﬁw weeks, and could be the result of low kidney function. This could remain for 2-4
weeks.

3. Sleep disturbances. Insomnia, inability to sleep, sleep cycle interruptions, waking up in
the middle of the night, shortened sleep cycles. This could remain for 1-2 weeks.

4. Thigh pain: Some living donors have experienced limb or thigh pain as a result of the
position they were placed during surgery. This should diminish within days.

Important- If you suffer these problems for longer period then mentioned then please
contact us on the doctor’s personal number given on your discharge slip.




Precaution and Recovery After Donation....

Best Tips For Recovery (up to 4 weeks after discharge):

1. Don't rush it. Your body has been through a traumatic
experience. Allow it to heal.

2. Sleep enough.
3. Eat. Your body needs nutrients to facilitate healing.

4. Even small amounts of walking promotes circulation and
tissue growth.

5. Avoid alcohol, tobacco and other substances.

6. Don't suffer. Take pain medications if necessary. And don't
be afraid to contact the personal doctor whose number is
given on your discharge slip, he will be available 24/7.



Types of Rooms and Services

ROOMS:

Room Type Cost (in Facilities
Rs.)

Normal A/C 0.00 General Nurse, Sofa cum Bed for Attendant, 22 inch TV,
(included) | Food for Patient.

Deluxe 2000.00 Private Nurse, Bed for Attendant, Sofa, 32 inch LED TV,
per day Food for Patient.

Royal Suite 4500.00 Private Nurse, Private Jr. Doctor, Bed for Attendant, Sofa,
per day 40 inch Plasma TV, Food for Patient & Attendant.

If you select payable room type then its cost will be deducted from the 3" installment

Operation, ICU, Medicine, Tests & Further Visit:

All Such charges are already included in the package, no extra charge. Donor
could visit hospital for free check-up twice in a year for lifetime and any
complication if comes out will be treated for free till 25 years after donation.



Privacy Policy

 We don’t share the details of donors from anyone
except required legal agencies.

* Donors are requested not to share the details with
anyone except close family member except fine will be
charged.



Need for Total Legalization

The very idea of legalization might sound gruesome to most
people, but it shouldn't, especially since research shows it
would save lives. In the India there are only about 20,000
kidneys every year for the approximately 80,000 patients on
the waiting list. In 2017, nearly 45,000 died waiting.

Bringing the market into the open is the best way to ensure
the trade's appropriate activity. Since the stakes would be
very high, market forces and social pressure would ensure
that people are not intimidated or defrauded. In India,
attitudes are not so casual as to allow gross degeneracy.
Enabling a process by which consenting people engage in
open transactions would mitigate the exploitation of innocent

Icitizens and underhanded dealing by those seeking to skirt the
aw.



Donor Registration form format
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Frequently Asked Questions (FAQ)

Q1. Is this much details enough to know am | eligible to donate or not?

Yes, doctor will ask the preliminary details, if he thinks that you are fit then we could proceed with you minor illness
don't cause problem in donation, if any other vital will be abnormal then we will firstly bring it under limits before
operation when you will be admitted here.

Q2.To whom will my kidney go?

To maintain privacy we generally don't give you this detail, doctor will allot the patient internally who will be good
match and registered with us.

Q3.What if | give wrong details?

In any point of procedure, if we found that you have given wrong details then your enrollment will be cancelled and
enrollment fee would be refunded to you as per our refund rules, for details see "Cancellation and Refund Rules"
section.

Q4. Why Urgent mode donor gets everything earlier?

All procedure till the transfer of first installment is done in the priority basis for the urgent mode donor.



Frequently Asked Questions (FAQ) corines

Q5. Why not concession is given to all?

Our main goal is not to charge donor but to keep him/her intact so a reasonable amount of enroliment fee is
charged.

Q6. Could | deposit enrollment fee directly in the hospital?

Obviously, but not in cash because organ donation has very rigid regulations from the government so we take
amount in form of cheque only at our hospital, that's why we encourage donor for a bank account deposit.

Q7. Could I get first installment in someone else's account?

Yes but for that you have to request to our finance department.

Q8. Could | get my first installment in cash instead in my account?

In general we don't, but if you have any specific problem then you could request to our finance department.



Frequently Asked Questions (FAQ) corines

Q9. Could | meet doctor before getting my first installment?

Yes, for that you have to take his appointment from the reception.

Q10. Will there be any income tax problem in receiving such large amount in my account?

This query has been clarified in our "Payment and Income tax queries" section.

Q11. | want to live few days without tension, so could | get few more days between getting the first installment
and operation?

You could request this from our doctor if he allows then you will be given an extended date for operation, it
generally depends upon the medical condition of the recipient of your organ.

Q12. Who will bear my travel expenses?

We would provide you and one of your attendant the Air Ticket from your nearest airport to New Delhi Airport only.



Frequently Asked Questions (FAQ) corines

Q13. Who will bear my hospital expenses?

You need not have to pay anything for the hospital expenses unless you choose any upgraded room service, for
details please see our "Types of Rooms and Services" section.

Q14. Who will decide the mode of my operation?

Almost 95% donor has to go through laparoscopic surgery procedure, the best for you will be decided by the doctor.

Q15. After discharge could | make physical relationship, if yes after how many days?

Very strange question, but it is asked many times from our doctor, yes you could but better avoid it for 4 weeks.

Q16. Will the scar of operation remain permanently in my body?

No you could go for an scar removal procedure after 2 weeks of completion of surgery through plastic cosmetic
surgery, it would cost around 90 thousand rupees in our hospital.



Frequently Asked Questions (FAQ) corines

Q17. Could anyone else know that | have donated my kidney in future?

If you have removed you scar then nobody could know until and unless specific ultrasound or Doppler or X-ray of
renal area is done.

Q18. Who is Ujjwal Kumar?

Ujjwal Kumar is our donation and Financial Executive, he is responsible for taking decisions of the donation
regulation of the hospital.

Q19. What type of food will be available for donor and attendant?

Donor will get the food as prescribed by our dietitian, attendant could have their food from our hospital canteen if
you have not upgraded to Suite category.

Q20. Where will my attendant stay when | was in the operation theatre or ICU?

Your attendant could stay in the room allotted for you at the time of admission.



List of Disease causing Ineligibility

* Acute Flaccid Myelitis (AFM)

* Anaplasmosis

* Anthrax

* Babesiosis

* Botulism

* Brucellosis

* Burkholderia mallei (Glanders)

* Burkholderia pseudomallei
(Melioidosis)

* Campylobacteriosis
(Campylobacter)

* Carbapenem-resistant Infection
(CRE/CRPA)

* Chancroid

* Chikungunya Virus Infection
(Chikungunya)

Ciguatera
Clostridium Difficile Infection

Clostridium Perfringens (Epsilon
Toxin)

Coccidioidomycosis fungal
infection (Valley fever)

Creutzfeldt-Jacob Disease ,
transmissible spongiform
encephalopathy (CJD)

Cryptosporidiosis (Crypto)
Cyclosporiasis

Dengue, 1,2,3,4 (Dengue Fever)
Diphtheria

Eastern Equine Encephalitis (EEE)
Ebola Hemorrhagic Fever (Ebola)

Ehrlichiosis

Encephalitis , Arboviral or
parainfectious

Enterovirus Infection , Non-Polio
(Non-Polio Enterovirus)

Enterovirus Infection , D68 (EV-
D68)

Giardiasis (Giardia)
Gonococcal Infection (Gonorrhea)
Granuloma inguinale

Haemophilus Influenza disease ,
Type B (Hib or H-flu)

Hantavirus Pulmonary Syndrome
(HPS)

Hemolytic Uremic Syndrome
(HUS)

Hepatitis A (Hep A)
Hepatitis B (Hep B)



List of Disease causing Ineligibility comes

Hepatitis C (Hep C)
Hepatitis D (Hep D)
Hepatitis E (Hep E)
Herpes

Herpes Zoster , zoster VZV
(Shingles)

Histoplasmosis infection
(Histoplasmosis)

Human Immunodeficiency
Virus/AIDS (HIV/AIDS)

Human Papillomarivus (HPV)

Legionellosis (Legionnaires
Disease)

Leprosy (Hansens Disease)
Leptospirosis

Listeriosis (Listeria)

Lyme Disease

Lymphogranuloma venereum
infection (LVG)

Measles

Meningitis , Viral (Meningitis,
viral)

Meningococcal Disease , Bacterial
(Meningitis, bacterial)

Middle East Respiratory
Syndrome Coronavirus (MERS-
CoV)

Mumps
Norovirus

Paralytic Shellfish Poisoning
(Paralytic Shellfish Poisoning,
Ciguatera)

Pediculosis (Lice, Body Lice)

Pneumococcal Disease
(Pneumonia)

Poliomyelitis (Polio)
Powassan
Psittacosis

Pthiriasis (Crabs; Pubic Lice
Infestation)

Pustular Rash diseases (Small
pox, monkeypox, COWpOox)

Q-Fever
Rabies
Ricin Poisoning

Rickettsiosis (Rocky Mountain
Spotted Fever)

Rubella , Including congenital
(German Measles)



List of Disease causing Ineligibility comes

Salmonellosis gastroenteritis
(Salmonella)

Scabies Infestation (Scabies)
Scombroid

Shigellosis gastroenteritis
(Shigella)

Smallpox

Staphyloccal Infection,
Methicillin-resistant (MRSA)

Staphylococcal Infection,
Vancomycin Intermediate (VISA)

Staphylococcal Infection,
Vancomycin Resistant (VRSA)

Streptococcal Disease , Group A
(invasive) (Strep A)

Streptococcal Disease , Group B
(Strep-B)

Streptococcal Toxic-Shock
Syndrome , STSS, Toxic Shock
(STSS, TSS)

Syphilis , primary, secondary,
early latent, late latent,
congenital

Tetanus Infection, tetani (Lock
Jaw)

Trichonosis Infection (Trichinosis)
Tuberculosis (TB)

Tuberculosis (Latent) (LTBI)
Tularemia (Rabbit fever)

Typhoid Fever , Group D

Typhus

Vaginosis , bacterial
Varicella (Chickenpox)
Vibrio cholerae (Cholera)
Vibriosis (Vibrio)

Viral Hemorrhagic Fever (Lassa,
Marburg)

West Nile Virus
Yellow Fever
Yersenia (Yersinia)

Zika Virus Infection (Zika)



Contacts

* Reception — reception@newlifehosp.com

* Finance Department — finance@newlifehosp.com

* Dr. Amit Kumar, HOD, Transplantation —
dramitkumar@newlifehosp.com

* Visit Our Hospital Website at —
http://www.newlifehosp.com

* Call Us at — 011-30453644



