
Facilitating 
Productive Discussions: 

Positive and Engaging Interactions

Communication
Education:
Connectivity with 
Positivity

Led by: 
John Harrigan, Ph.D.

www.communicationed.com

A positive classroom experience 
starts with constructive dialogue.

• Establish clear rules of decorum and 
participatory etiquette creating a 
respectful environment.

• Create productive dialogue that has 
breadth and depth and is open to a 
diversity of perspectives.

• Manage conversation flow with active 
listening and strategic feedback.

  
• Build engagement though participatory 

elaboration whereby students feel 
involved and understood. 

• Group Dynamics
• Engagement Strategies
• Conversation Starters
• Managing Different 

Perspectives
• Listening for Connections
• Participation Building 
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