How the Test Works
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SEWER LINE SMOKE TEST

The test consist of forcing safe smoke oil
into the sewer lines and observing where
it escapes in order to determine the
location of leaks and defects. Odorless and
safe, the smoke leaves no residuals or stains
and has no adverse effect on people, plants
or animals. The test generally last about 15
minutes from start to finish.

If Problems are Found

TO BE CONDUCTED IN YOUR AREA

You may be notified upon completion
of the project if there are any problems
found on your property.

Weekdays 8 a.m. to 5 p.m.
Weather permitting

Special Requests

Contracted by your utility provider

You do not need to be home during the testing,
which will take about 15 minutes.

Why This Test is Commonly Used

This routine, preventative maintenance test
will help identify leaks, defects and stormwater
inflows in the sewer system, thereby improving
wastewater treatment operations and efficiency.

What to Expect

If you just received this door hanger you
should expect to see a smoke test crew in
your area in the next few days. While smoke
can be expected to be visible coming out of
manhole covers and vent stacks in roofs, it
should not enter homes. To reduce the
likelihood of smoke entering a building, it
is recommended that you pour 2-3 gallons
of water into seldom-used sinks and floor
drains, where the smoke could arise due to
lack of water pressure. This may be done at
any time prior to the test.

While smoke testing is safe, residents with
heart or respiratory conditions may contact
USSI at 1-888-645-9570 or 941-926-2646
between the hours of 9am to 4pm to inquire
about testing schedules and have a call
ahead placed, only if needed.

Contractors

Work is being performed by USSI LLC
crews in easily recognizable uniforms.
For ESL and more information and videos
that pertain to smoke testing please visit
www.ussiusa.com.
Select “I just received a Door
Hanger notice about smoke testingClick Here” OR use your smart
phone and scan the QR code for
additional information.
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FAQ Sheet
The smoke is odorless, creates no fire hazard, and should
not enter your home or business unless you have defective
plumbing or dried-up drain traps.
This test, which involves forcing smoke into the sanitary sewer
lines, will check for leaks, breaks and defects in the system.
This smoke testing is part of our continuing effort to provide a
safe, economical, efficient and environmentally sound sewer
system survey. The smoke used for this test is manufactured for
this purpose and leaves no residuals or stains and has no effect on plants and animals.
Health Concerns that you may be asked about are:
• What if I have COPD (emphysema)?
• What If I am on an oxygen concentrator?
• What if I use oxygen tanks?
• What if I have heart problems?
• What if I (child) have asthma?
• Any other health concerns that might be asked about.
What if I have health concerns?
Give us your name, address, and phone number and the crews in the field will be happy to let you know
when they will be in your neighborhood. This will give you time to leave the house if you so choose while
they are smoke testing.
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Q&A
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Pets:

Q: H
 ow long will the smoke testing take?

Q: Will the smoke hurt my pet(s)?

A: The smoke testing will take about 10 - 20

A: No harm will come to your pets.
Q: If my pet(s) breathe in the smoke will they be
hurt?
A: No they will not be harmed.

minutes to complete.
Q: V
 acant units/houses -– what if they can’t or don’t
have a way to add water to their dry drains, etc?
A: M
 ost homes will not be affected. A few may have
small amounts of smoke/vapor enter the home that
will dissipate in 5 -10 minutes.

Q: Do I have to bathe my pet(s) if they come in
contact with the smoke?
A: The smoke is designed to not be harmful to your
pets or their skin.
Other:
Q: D
 o I need to be home when the testing
happens?
A: No, you do not need to be home at the time of
testing. The crews do not need to enter your

Q: If people are not home and they have issues
(smoke in the house) how will they know?
A: T
 hey will not. Let them know we are looking for
defects in sewer lines outside the home, not
inside.
Q: If they have home sitters, etc. should they have
them in the house to see if there is a leak?
A: N
 ot necessary. Let them know we are not looking
to find defects inside homes.

house unless there is a problem that you want
documented. They will not fix a problem on
private property. This is the responsibility of the
home owner.
Q: What happens if the smoke enters my home or
business?
A: Contact one of the uniformed crew members
who will be inspecting outside for leaks and

Q: W
 hat is the advantage to staying home and finding
out if there is a leak in their homes/units?
A: N
 o advantage. This test is for breaks in the sewer
system outside the home.
Q: C
 ondo Management – what is best for them to
prepare with a large number of vacant units?
A: N
 o preparation is necessary. If smoke/vapor enters
the units, it will dissipate in 5-10 minutes.

they will be happy to help you figure out where
the smoke is coming from, but we will not make
repairs. This is the responsibility of the home
owner. If smoke enters your home/business,
open your doors and windows so it can be aired
out.
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