
Shipping , Return & Exchange Policy 

Your orders will be processed within 1 to 3 Days. 

Please make sure that there is always someone available to receive the 

packages as our carrier services are unable to leave packages unattended. 

If there is no one available to receive the package, it will be returned to 

Bella Dia Jewelry. Please note that we do not deliver to P.O. Boxes. Once the 

shipment is dispatched, you will receive an email (and/or SMS) containing 

the tracking details of the shipment. 

an order for multiple items, we will ship them together once the final item 

is ready. 

Enjoy free shipping on orders over 1800 HKD, delivered within 9-14 working 

days. Local shipping in Hong Kong costs 20 HKD, and standard 

international shipping costs 250 HKD. 

All exchange rates are based on PayPal's conversion rate and are subject 

to change. 

Delivery Destination 

COURIER 
SHIPPING 

COST 
DELIVERY TIME 

Hong Kong 
Local 

Courier 
Required Within 2 Working 

days 

USA, Canada and 
UK 

Private 
Courier 

Required 
 10 to 14 Working 

days 

Asia 
Private 
Courier 

Required 10 to 14 Working 
days 

Rest Of the 
world 

Private 
Courier 

Required 10 to 14 Working 
days 



 
 

ASIA 

Asian countries: China, Japan, South Korea, Mongolia, Taiwan, Macau, 

Cambodia, Brunei, East Timor, Indonesia, Laos, Malaysia, Philippines, 

Singapore, Thailand, and Vietnam. 

Express Shipping 

Express shipping is also available on request. 

if you need to receive some items urgently, you can request multiple 

shipments. Simply contact our team at sales@belladiajewelry.com and we 

will gladly arrange this for you. 

Location COURIER SHIPPING COST DELIVERY Time 

Asia UPS 
(or other 
courier 
services) 

HK$400 3 to 7 Business days 

United States, 
Canada & UK 

UPS 
(or other 
courier 
services) 

HK$400 5 to 10 Business days 

Rest Of the World UPS 
(or other 
courier 
services) 

HK$400 5 to 14 Business days 

 

TAX AND DUTIES 

Please note that the shipping charges do not include import duties tax. 

The customs tax or import duties depend on the importation regulations 

of your country. Bella Dia Jewelry cannot be held responsible for any 

import duties or customs tax on international shipments. Customs policies 

vary from country to country, and it's impossible to predict what they 

will be. For more information, please contact your local customs office. 

The following table provides an estimate of duties and taxes for certain 

countries. 



 
Return & Exchange POLICIES 

At our company, your satisfaction is our top priority. If for any reason you 

are not happy with any of our products, we are committed to doing our 

best to provide you with an exchange for an item you prefer. You may 

exchange or return any product that you have ordered from us (unless 

otherwise stated on the product page), if any of the following conditions 

are met: 

- You are unsatisfied with the quality of the jewellery you received. 

- You chose the wrong size and would like to exchange it for an identical 

product. 

- The product you received is not what you expected and we have an 

alternative product that you would prefer. 

Please note that all items on sale are final and cannot be refunded. We 

accept returns only within 7 days of receiving Bella Dia purchased items, 

and we do not accept returns of individual earring pieces. 

If you wish to return an item, please ensure that it is returned to us in its 

original condition, and be aware that you are responsible for the cost of 

shipping and insurance. 

We strongly recommend purchasing shipping insurance, as it will protect 

you against loss, theft, or damage of your shipment during transit with a 

courier. The shipment insurance typically costs 0.3% of the retail value. 

Please note that it is your responsibility to ensure that the returned items 

are delivered to us, and Bella Dia Jewelry will not be held liable for any 

loss or damage to the items during return shipping. 

To initiate a return, please send us an email at sales@belladiajewelry.com 

The returned item must be shipped back to us within 21 days of delivery. 

OUR ADDRESS 

Order # 
Bella Dia Jewelry 

Room 08 , 11/F , 
LT Tower, 

31 Chong Yip Street, 
Kwun Tong, 

Kowloon 
Telephone: +852 2111 9677 

 

 

If you need further assistance, 

please don't hesitate to contact 

us. You can send us an email at 

sales@belladiajewelry.com and 

we'll get back to you within 24-48 

business hours. 

mailto:sales@belladiajewelry.com

