
The Madison County Food Council would be happy to recommend the wncHelp app
and its ongoing efforts to strengthen access to community resources across Madison
County and Western North Carolina. The wncHelp app represents an innovative and
much-needed tool for connecting residents and visitors with essential services,
including food assistance and mental health support. 

In rural communities like ours, where barriers such as transportation and fragmented
information systems can prevent individuals and families from receiving timely help,
wncHelp provides a centralized and user-friendly solution. We have been especially
encouraged by the app’s commitment to local collaboration and a community-
centered design, using AI strategically for updating resource information. 

By bringing together providers, nonprofits, mutual aid groups, and public resources
into one platform, wncHelp helps reduce confusion and improves coordination among
organizations working to serve vulnerable populations as well as the public as a
whole. 

The Madison County Food Council recognizes the value of tools that not only address
immediate needs but also strengthen long-term community resilience. The wncHelp
app has demonstrated the potential to increase awareness of available services and
support individuals in navigating complex systems more effectively. 

We believe this project aligns strongly with the goals of equitable resource access,
food security, and collaboration throughout Madison County. We believe that
investment and support for wncHelp will have a meaningful positive impact on the
communities it serves. 

Sincerely, 

Madison County Food Council

June 3, 2026





I am writing in strong support of the WNC Help Collaborative Initiative and its value
to nonprofits and neighbors across Western North Carolina. As an organization that
has supported community needs in this region for more than a century, and has been
distributing food across Western North Carolina for over a decade, the YMCA
understands both the urgency of access and the importance of strong coordination
among service providers. 

Following back-to-back crises, after Hurricane Helene and again in November 
during the SNAP benefits stoppage, food access and human service organizations 
across the region met regularly to assess needs and coordinate response. In those 
conversations, one request came up repeatedly: the need for a shared, centralized 
platform where organizations and community members could easily find accurate, 
up-to-date information about available services. WNC Help directly responds to that 
expressed need from organizations working on the ground. 

A central hub like WNC Help saves time, reduces duplication of services, and 
streamlines referrals by making it clear who is doing what, where, and when. It 
allows nonprofits to confidently connect people to current resources and helps 
neighbors get support quickly without navigating outdated information, endless 
phone calls, or closed service hubs. 

Importantly, WNC Help supports equity and rural access. By giving small, rural, and 
under-resourced organizations the same visibility as larger nonprofits, the platform 
helps level the playing field. For rural community members, who often face limited 
transportation, connectivity challenges, and fewer service locations, a single, 
reliable source of accurate information can mean the difference between finding 
help or going without. 

WNC Help offers something different and better: a purpose-built, reliable, and 
equitable platform designed for real-world community needs. It reflects what 
nonprofits across Western North Carolina have been asking for, especially during 
times of crisis, and it has the potential to fundamentally improve how we connect 
people to help. 

Sincerely, 

YMCA OF WESTERN NORTH CAROLINA -FOOD ACCESS DEPARTMENT
2002 Riverside Dr., Suite 42-N, Asheville, NC 28804
P 828-775-7081 E nutrition@ymcawnc.og ymcawnc.org/food 

To Whom It May Concern,

Ashley Tee

Executive Director of Community Health 





February 14, 2026 

To Whom It May Concern: 

As Executive Director of All Souls Counseling Center (ASCC), I am writing to express my dedicated support for 
the wncHelp Collaborative Initiative. ASCC is a leading mental health provider in Western North Carolina, 
serving uninsured and underinsured adults who face significant barriers to accessing care. Our services include 
individual, couples, and group counseling, as well as mental health educa?on and outreach across the region. 

In the wake of Hurricane Helene, we have witnessed a substantial increase in the need for mental health 
services, particularly in rural communities where access was already limited prior to the storm. We have also 
experienced firsthand the challenges of communicating effectively across counties, agencies, and partnerships 
during a time when coordination is essential. 

Because ASCC’s mission centers on expanding access to high quality, affordable mental health counseling, we 
recognize the tremendous value of a centralized platform like wncHelp. A single, reliable hub offering accurate, 
up to date information on local resources will streamline pathways to care, reduce confusion, and help 
individuals connect more quickly with the support they need. 

ASCC is deeply committed to improving mental health outcomes in Western North Carolina. We believe that a 
partnership with wncHelp will meaningfully advance this mission and contribute to a healthier, more 
connected community for all. We look forward to serving as a referral partner to ensure that uninsured and 
underinsured individuals can more readily access the mental health counseling they deserve. 

Sincerely, 

Meredith Switzer, M.Ed.
Execu2ve Director, All SoulsCounseling Center
meredith@allsoulscounseling.org
(828) 259-3369 x108 

mailto:meredith@allsoulscounseling.org


February 16, 2026
 
To Whom It May Concern, 

As the Executive Director of Food Connection, I am proud to offer my strongest endorsement of the 
wncHelp app and the transformative impact it will have on our communities across Western North 
Carolina. 

At Food Connection, we work every day to ensure our neighbors have consistent, dignified access to 
nutritious food. With more than 100 distribution points across the region — including agency partners and 
community distributions of Mobile Meals — we reach rural and urban communities. Serving thousands of 
neighbors through trusted partnerships and direct outreach gives us a clear understanding of our region’s 
strengths and the systemic barriers that limit equitable access to essential resources. 

In the aftermath of Hurricane Helene, we witnessed on a much larger scale what had already been an 
ongoing challenge in our region: duplication of services, critical gaps that left individuals and entire 
communities without essential resources. Organizations worked tirelessly, yet without a unified, real-time 
system, efforts were often fragmented and inefficient. 

There have been previous attempts to solve this problem through various platforms. While 
well-intentioned, many proved difficult to sustain and update, especially for small organizations already 
stretched thin. Keeping information current became an additional burden rather than a solution. 

The wncHelp app changes that. This platform empowers nonprofits to update their services in real time, 
ensuring that information remains accurate and accessible. At the same time, it enables neighbors to 
quickly find the resources they need. By centralizing and streamlining this information, wncHelp reduces 
duplication, identifies gaps and helps direct support where it is needed most. 

The creator of wncHelp, Flori Pate, is the Founder of Food Connection and continues to work closely with 
our organization. She, along with her husband Ted, has consistently demonstrated the vision, 
competence and operational capability necessary to deliver meaningful solutions. I have full confidence in 
their ability to bring this platform to life in a way that will serve our region with excellence and integrity. 

wncHelp represents not just a technological tool, but a critical step forward in how we care for our 
neighbors. I strongly encourage organizations, partners, funders and community members to support and 
engage with this platform. 

Warmly, 

 
Executive Director
marisha@food-connection.org 

Marisha MacMorran 









April 14, 2026
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Building Community and Educating About the Realities of Poverty 
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[May 4, 2026] 

To Whom It May Concern, 

On behalf of Asheville Poverty Initiative, I am pleased to offer our strong endorsement of
WNCHelp and its vision to strengthen coordination and connection across Western North
Carolina’s nonprofit ecosystem. 

At Asheville Poverty Initiative, our mission is to build community and educate about the realities
of poverty, working alongside those most impacted to foster dignity, equity, and belonging.
Through programs like 12 Baskets Café and our Realities of Poverty education initiatives, we see
daily how complex and interconnected the challenges of poverty, food insecurity, and access to
resources can be. 

WNCHelp represents an important step toward addressing these challenges at a systems level. 
By creating a platform that connects neighbors to essential services, streamlines 
communication among nonprofits, and reduces duplication of efforts, WNCHelp has the 
potential to significantly improve how our region responds to both everyday needs and times of
crisis. 

We are particularly encouraged by WNCHelp’s commitment to collaboration, real-time
coordination, and transparency—values that align closely with our own belief in mutuality and
shared responsibility. When organizations are better connected, we can more effectively meet
people where they are, maximize limited resources, and ensure that individuals and families can
access support with dignity and ease. 

As an organization deeply engaged in addressing poverty in Asheville and the broader region, 
we recognize the importance of infrastructure that strengthens—not fragments—our collective
efforts. WNCHelp offers a promising approach to building that infrastructure and fostering a 
more cohesive, responsive network of care. 

We are proud to support WNCHelp and look forward to the opportunities it will create for 
deeper collaboration and greater impact across Western North Carolina. 

Sincerely, 

Ben Williamson 

Ben Williamson 
Executive Director
Asheville Poverty Initiative 
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