
F24
F25

F1 F4

F28

F23

F21

F11

F17

F15

F9

F7

F5

F6

F3

F26
F22F27

E1
E2

E3

E4

E5

E6

E7

E8

E10

E12

E14

E16
E9

E13
E15

E17

E11
F20

F18
F16

F14
F12

F10

Taxi
Charter Buses

Suburban & Reserved Taxis
Reserved Limousines

Hotel & Off-Site Parking Shuttles

2E 2D 2C 2B 2A

2E 2C 2A

Upper Level
Check-In/Gates

Upper Level Roadway
Departures

Airport Transit System (ATS)
Station and Bridge

Mezzanine Level

Lower Level
Baggage Claim/Ground Transportation

Lower Level Roadway
Arrivals

Pedestrian Tunnel Level Main Parking Garage
Lot A

To Terminal To Terminal

To Terminal
To Rotunda
& Terminal

Gates at
Lower Level

Blue Line Trains to City

Main Parking Garage
Lot A

  Aer Lingus
American (domestic;•

   international departures only)

British Airways•
  (departures only)

  Contour Airlines

  Denver Air/Key Lime

•Iberia (departures only) 
Japan Airlines (JAL)•  

   

(departures only)

  Southern Airways Express
Spirit Airlines

AIRLINE LOCATIONS   Listed by Terminals
www.flychicago.com

  AeroMexico
  Air France
  Air India
  Air New Zealand
  Air Serbia

American (international•
   arrivals only)

•ANA (arrivals only)

  Austrian Airlines
  Avianca

British Airways (arrivals only)•
  Cathay Pacific
  China Eastern
  Connect Airlines
  Copa Airlines
  Delta

  Qatar Airways
  Royal Jordanian
  SAS
  Southwest

Spirit Airlines (international•
  arrivals only)

  Sun Country
  SWISS
  TAP Air Portugal
  Turkish Airlines

United (international arrivals only)•
  VivaAerobus
  Volaris
  WestJet

  
  

Airlines with international •
   arrivals in Terminal 5

  Emirates
  Ethiopian
  Etihad Airways
  EVA Air
  Finnair
  Frontier

Iberia (arrivals only)•
  Icelandair
  ITA Airways

Japan Airlines (JAL)•
   (arrivals only) 

  KLM Royal Dutch
  Korean Air
  LOT Polish Airlines

Lufthansa (arrivals only)•

•ANA (departures only)

•Lufthansa (departures only)

United (domestic;•
   international departures only)
 

  Air Canada
  Alaska
  JetBlue Airways

EFFECTIVE 12.17.2024

The Bus Shuttle Center has ceased operations. For Hotel Shuttles and

Off-Site Parking Shuttles, please proceed to Terminal 2, Lower Level Arrival

Lanes. For Regional Buses, please connect to the Multi-Modal Facility aboard

the Airport Transit System (ATS).

Gates Gates
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