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Welcome to Ruckus Kids.  I would like to take this opportunity to thank you for sharing your child (ren) with us.  We strive to provide an enriching environment for your child (ren).  Ruckus Kids admits child (ren) of any race, color, or national or ethnic origin to all the rights, privileges, programs and activities generally accorded or made available to child (ren) at the Childcare. We do not discriminate on the basis of race, sex, color, or national or ethnic origin in the administration of our daycare policies, admissions policies, programs, or any other Childcare-administered programs.  
 
DEFINITION OF PROGRAMS 
The Ruckus Kids program provides full-time, part-time, hourly, drop-in care, and both before and after school care for infants, preschool, and school age children. Ruckus Kids program provides daycare year-round for infants, preschool, and school age children.  Ruckus Kids will also provide varied care with prior approval if required. 

PROGRAM PHILOSOPHY AND PURPOSE 
Ruckus Kids is a group childcare/preschool in a “home like” setting and is the best alternative for a home away from home when you have to work.  We offer a safe and nurturing environment with individual attention unlike that of a childcare center. 
 
The primary purpose for offering our childcare program is to provide high quality care for children. Within that framework, we seek to provide an educational/recreational environment conducive to learning with a minimum of formal structure.  Values and ethics are taught through adult modeling appropriate behavior, individual discussions, group discussions, praise when observed by adult, and in simplified formats. The intent is to create a warm, caring, learning atmosphere for each child. 
 
Children enrolled in one of our programs are offered options to participate in a variety of group and individual activities, such as blocks, music, discovery, manipulatives, woodworking, puppets, dramatic play, art, games, home living, books, puzzles, and other inside and outdoor activities that enhance learning. Through these options, children develop the physical, intellectual, social, creative, and emotional aspects at their appropriate developmental level. 
[image: ] 
I believe that a learning environment should not necessarily be limited to the ABC’s, 123’s, colors, shapes, etc., but is also the learning of moral values, such as love, kindness, honesty, respect for self as well as others, self-reliance, self-discipline, and nutrition and exercise or well-being. 

MISSION [image: A picture containing text, toy, doll

Description automatically generated]
We believe in building a child’s world.  We strive to strengthen their confidence, their pride, and self-esteem.  We believe that through a developmentally rich environment a child will be able to gain and master developmentally appropriate skills. 
 
We believe that when a child is provided a positive loving caring environment to learn and play as well as encouragement, praise tenderness, empathy, love affection and redirection we are able to strengthen that child’s core self-value system.  We believe in the child, we support the family, and together we creatively work as a team building a strong foundation in the child’s life.  	 

[image: ]THE PROVIDER 
                 The Provider, Mrs. Kristin Cederstrom is the owner of Ruckus Kids Child Care & Preschool, Ruckus
LLC, which offers childcare and preschool services.  She has been providing private care for over 28 years and private childcare in her home for over 23 years.  She has a current fingerprint clearance card, is CPR, First Aid, and Child Infant choking certified.  She is licensed through the town of Gilbert and certified through the Arizona Department of Health Services.  She is the mother of five children, three boys, and two girls of her own and is an active member of the community.   
 
She has over twenty-eight years of infield experience.  She has over three hundred-eighty hours (380) hours of 
Child Care Professional Training (CCPT) through state classes and seminars.  She has an Associate of Applied 
Science in Early Education Degree and Academic Achievement in Early Education Degrees. She is the recipient of the T.E.A.C.H. Scholarship. She has a Bachelor of Applied Science in Early Education Educational Studies. She has a Master in Education in Educational Leadership at Grand Canyon University.   
THE FACILITY 
The Facility is the personal home of Mrs. Kristin Cederstrom, and her family located at 5741 S Mack Avenue, 
Gilbert, AZ 85298.  We understand that there are specific ways to arrange a room to support and encourage a child’s exploration of the world. The area promotes health, safety in movement, developmentally appropriate environments that encourage social interaction and individual exploration. For more information on how we tailor rooms and the curriculum to fit your child’s age-specific needs.  The facility is equipped with a baby nursery, a center focused playroom where preschool lessons are conducted, a changing room, a full kitchen, a art and science exploration room, pretend play, block area, library and an enormous outdoor play area.  The outdoor play area has a grass field with trees for free play, a play structure playground and, water tables, play kitchen, a concrete area with bicycles, and other ride on toys, a large garden, and a splash pad.  You have to see it to believe it. 
DAYS OF OPERATION 
Ruckus Kids is open weekdays from 7:00 A.M. until 5:00 P.M. Parents have access to the facility during normal operating hours. On occasion, I also host date nights from time to time and notices will be provided. 
 
In the event that I will be away for a period of time my teachers, aides, or backup will be available for care.  Parents are responsible for finding back up care during provider absences.  (I can provide you with a list of alternate childcare centers and providers upon request.) 
 
The Ruckus Kids Before and After School Day Care program begins on the first day of school and continues through Friday of the last week of school. 

 
ENROLLMENT POLICY FOR THE RUCKUS KIDS PROGRAM 
[image: ]The Ruckus Kids program is designed to serve the childcare needs of infants, toddlers, preschoolers, and school age children throughout the year.  Our program works with parents in an attempt to accommodate any special needs the child/parent may have.   I also maintain a waiting list and will gladly contact you in the event that an age-appropriate space becomes available for your child (ren). 
 
The following steps must be completed for each child, before the child can begin to participate in our program: 
 
1. Complete the Registration & Emergency Information Form. 
2. Complete signed and notarized Contract Form. 
3. Copy of current Immunization Records or Medical waiver. 
4. Proof of identity (Driver’s License, military ID, Passport). 
5. Complete and Sign the Policy and Procedures Handbook Form (last page). 
6. Complete and Sign the Age Appropriate Social Resume Form (not completed at this time) 
7. Pay the nonrefundable Yearly Registration Enrollment Fee. 
8. Pay one week of child care Fees in advance. 
9. Submit all of the above to the School Office. 
LICENSE / CERTIFICATION / CONTRACTED 
Ruckus Kids program is licensed by the Town of Gilbert and certified through the State of Arizona Department of Health Services – Child Care Licensing Home Certification.  Ruckus Kids is contracted through Arizona Department of Health Services, INTEL Private Provider Network, Quality First First Things First (QFFTF), and BJ Enterprises as our food monitoring program with the Child Adult Care Food Program (CACFP).  We have a staff to child ratio of 2:10 with a maximum group size of 15 children.  
All staff maintain a current Arizona Fingerprint Clearance Card, CPR and 1st Aid training, and all staff participates in yearly continuing education training in field.   
ASSOCIATIONS 
Ruckus Kids is in agreement with the following agencies: Town of Gilbert, Arizona Department of Health 
Services (AzDHS), BJ’s Services (Food Program) monitored by Arizona Department of Education, (January 
2007), INTEL Private Provider Network, Quality First First Things First Program, and the Arizona Early Education Scholarship.  
These agencies and their agents are authorized to visit announced and unannounced. The representatives are authorized through their agencies to work with children. All activities are supervised by Ruckus Kids staff at all times. Parents are aware of the agencies that monitor the efforts of Ruckus Kids and their involvement with Ruckus Kids. 
Arizona Department of Health Services (AzDHS) requires all programs to provide contact information to parents in written form. Parents can contact the AzDHS for records of evaluations, inspections, corrective measures, and comments made regarding Providers. The following is information for parents to contact the 
AzDHS offices for any reason; Office of Childcare Licensing: 150N.18thAve, Suite 400, Phoenix, AZ, 
85007 (602) 364-2539(602) 364-4768 Fax, www.azdhs.gov/als/childcare/index.htm 
FACILITY PETS 
Ruckus Kids has pets. There are three (4) CKC, multi-generational Golden doodles; Raven Paw, Mylie, Hippo and Ginger. There are two (2) AKC poodles, Magnolia Dahlia Noir aka Maggie and Phantom Ceder aka Tomi. They are current on all necessary immunizations.  They have a private rest area, feeding area, and a play area separate from the children, and is present in the facility.   Raven, Maggie, Tomi , Mylie, Hippo, and Ginger are not to be laid on, pulled, kicked, hit, or misused at any time and would-be grounds for termination.  Maggie, Raven, Tomi, and Mylie  are adult dogs and Hippo and Ginger are two years old.
 
PROBATIONARY PERIOD & TERMINATION 
All new children (ren) are enrolled on a two-week probationary period.  During the probationary period provider/parent may choose to terminate care without prior notice.  For child (ren) whose overall behavior is in question, conferences will be held during this period with the parents to determine continued enrollment for the child.  I want what is best for your child (ren), the other children enrolled, as well as for the parents so a good fit is important to the well-being of your child (ren). 
 
After the two-week probationary period, care can be terminated with written two-week notice.  Payment for two weeks will be accepted in lieu of the two-week notice.  Parents agree to give the Ruckus Kids a two week notice with the last day of attendance, the full two week tuition payment as defined as Sunday through Saturday covering the fourteen days. 
All final payments must be paid at the time of notice.  In case of non-payment legal action will be taken.  Parents will be held liable for any and all legal costs/fees incurred.  

 
Any abuse or violation of rules/policies in the contract and/or handbook may be just cause for immediate termination of contract.  Immediate termination may occur for behavior problems or dangerous parental situations.  I am obligated to protect the children in my care as well as my own family.  If immediate termination is deemed necessary for any of the above, or for any reason not listed herein, based on Director’s discretion, any and all monies shall be forfeited. 
 
SERVICES: Childcare contracted on a set schedule. Example. weekday or Monday through Friday
School Age: 6 years & up, enrolled in school
		Before School: 7:00 AM – 8:00 AM
		Afterschool: 3:00 PM – 5:00 PM
Daily: during school breaks

Toddlers: 14m-35m
		Morning: 7:30 AM - 12:00 PM
Afternoon: 12:00 PM - 4:30 PM
Standard: 6-7.5 hour, 8:30 AM-3:30PM
Long: 8+ hour, 7:00 AM-5:00 PM
Full-time: blocked 5 weekdays 
Part-time: contracted weekdays.
Preschoolers: 36m-60m
Morning: 7:30-12:00 PM
Afternoon: 12:00 PM -4:30 PM
Standard: 6-7.5 hour, 8:30 AM -3:30 PM
Long: 8+ hour, 7:00 AM – 5:00 PM
Full-time: blocked 5 weekdays 
Part-time: contracted weekdays.
FEE SCHEDULE 
	Age Group
	Age:
	School Age:
	Services:

	
	
	Morning or Afternoon
7-8 or 3-5
	Morning:
(4.5 hours)
7:30-12:00
	Afternoon:
(4.5 hours)
12:00-4:30
	Standard:
(6-7.5 hours)
8:30-3:30
	Long:
(8+ hour)
7:00-5:00

	Toddlers:
	14m-35m
	N/A
	Daily:

	
	
	
	$45
	$45
	$65
	$75

	
	
	
	Weekly:

	
	
	
	$225
	$225
	$275
	$300

	Preschool:

	36m-60m
	N/A
	Daily:

	
	
	
	$45
	$45
	$65
	$75

	
	
	
	Weekly:

	
	
	
	$225
	$225
	$275
	$300

	School Aged:
	6 year & over
	$5/hour
	N/A
	N/A

	$45
	$65



A current fee schedule and fees assessed for each program is available online at www.ruckuskids.com or from the Director.  All rates will be increased annually and will take effect in January. 
  

EXPLANATION OF CHILD GROUPING 
Ruckus Kids follows National and State standards in classification of children based on date of birth. Infants are newborn to twelve months. Ruckus Kids enrolls infants as young as eight weeks. Toddlers are twelve months or one year old based on their birthday to thirty-six months. Preschoolers are thirty-six months through sixty months or five years. 
Service outside the regular contract hours, for children enrolled may be available for special situations. There will be an additional charge for services over the normal contracted hours. You must check two weeks in advance with the programs Director. 
REGISTRATION FEES 
First year Full-time, Part-time, Drop-In (hourly), registration enrollment fees are $200/family for administration and processing forms and records.  All fees will be forfeited if enrollment is cancelled, or care is terminated within the first two weeks of care. 
Should you require that a space be held open for you the deposit will be required and should you choose not to enroll you will forfeit the deposit in good faith of me not accepting or advertising for open positions due to your deposit holding that space open to you.  I will have reasonably, foreseeable, and detrimentally relied upon you showing up and filling that open space so no deposit will be returned if you cancel for any reason. 
 
FEE POLICY 
Weekly fees are based on contracted hours. The Contract Form must be completed prior to enrollment. The parents are charged the contracted amount each week. No reimbursement for sick days or vacation time is given.   Fees must be paid on the Friday prior to the week of service or the last scheduled day of attendance prior to the week of payment.  Childcare fees are paid in advance on a weekly basis.  Payment obligation is based on the hours agreed to on the Contract Form, not actual attendance.  There will be no prorated fees due to your child (ren)’s non-attendance.  In the case of your vacation or absence, you will be required to provide payment via cash or post-dated checks PRIOR to your departure or I will consider this as two weeks. 
 
Contract hours may be adjusted at the Director’s sole discretion in the case of a severe change in circumstances but no more frequently than twice per year. To adjust contract hours, a new Contract Form must be completed and submitted at least two weeks in advance of the requested change in service.  Requests for amended contract hours must be approved by the Director, based on space availability. 
 
LATE FEES 
There is a late fee of $25.00 (per child) assessed for any payment not received on the Friday prior to the following week of care. If payment is not received by Monday close of business at 5:00pm for the current week of care an additional $10.00 fee per day will be assessed.  Your child will NOT be permitted to return to care until all fees (current and late fees) are paid in full.  If payment is not received by Wednesday or you have not received an approved payment plan from the Director, I will consider this two week notice to terminate care. No program fee is allowed to fall more than one week behind; this will immediately terminate the contract and you will forfeit any and all monies. In the case of financial emergency, a payment plan must be submitted, in writing, and we may discuss a payment plan.  All changes must be approved by the Director prior to acceptance. 
 Service outside the regular contract hours, for children enrolled may be available for special situations. There will be an additional charge for services over the normal contracted hours. You must check two weeks in advance with the programs Director. 

NON-SUFFICIENT FUNDS CHECK 
If a check is returned from the bank, it is the responsibility of the parent to bring payment in CASH within one week of notification of returned check. You will be assessed a $35 service fee for all returned checks as well as be held liable to reimburse for any fees incurred by me as a result of your returned check.  If two checks are returned within twelve months, cash payment will be required from that point forward.  Non-payment or late payment is cause for immediate termination without two-week notice from childcare. 

SIBLING DISCOUNT 
Ruckus Kids offers a sibling discount on Full Time Children of $5 per week per child.  Parents of multiple children receive this discount on all Full Time Children enrolled. Parents can discuss this with Mrs. Kristin Cederstrom the details of their contract.  
HOLIDAYS/CLOSURE 
The Ruckus Kids program will be closed for all federal holidays and the following days with pay unless noted.  Ruckus Kids is NOT open on the following holidays:  
 
New Year's Day (January) 
Easter (April-Friday prior)
Memorial Day (May -Monday and Friday prior) 
Fourth of July (Independence Day ~ (observed July 4,2026). 	  
Labor Day (September - Monday and Friday Prior) 
Halloween (October – Early Closure at 4:00pm).
Thanksgiving (November -Thursday and Friday) 
Christmas Break (December – Dec. 21, 2026- Jan 5, 2027-Reopening Jan 7, 2027). 
 
Please note:  Specific holiday falls on a Monday the previous Friday is a closure as well. The Holiday closings are paid in full. Be aware full payment is expected on these closings.  The Holiday and Vacation policies are supportive of a modified year-round program that is supportive of family and program needs. 
Teacher Training Closures
Ruckus Kids is closed 2 days a year to support State Mandated teacher training, 12 hours yearly. The closures are mid-March and Mid November.
March 6th (Friday)
November 13th (Friday)

VACATION 
Ruckus Kids Child Care will be closed on certain Federal Holidays listed in the Holiday Closure section and close early on two observed holidays at 4:00pm.  The holiday closings are paid. The 2026 end of year closing is from December 21, 2026, through January 5, 2027.  Reopening January 7, 2027. Notification will be given two weeks prior to any closure for these purposes with the exception of an emergency, illness in my family, or any other unforeseen circumstances.  Notifications will be posted in the monthly newsletters. 
 
Please respect that when Ruckus Kids is closed for vacation, I am taking this time to rest and to enjoy time with my family.  I take my job very seriously and in order to accomplish this, I require this recharge time to help maintain the energy level it takes to provide your child the quality care that they deserve. 
 
I also reserve the right to close for any reason in which I cannot operate in a safe manner. (i.e. loss of electricity, water, heat, or in extreme circumstances of loss of air conditioning, and/or medical epidemics/pandemics.  Childcare fees are still due during any of these occurrences. 
 
If a client has a contracted day and Ruckus Kids is closed for Holiday the client is responsible for their full tuition. 
EMERGENCY CLOSING 
In the event of a school closing due to severe weather or emergency, there will be no services available.  No refunds are made for that day. 
 
If the inclement weather causes an early closing, the staff will call a parent to notify them that the child (ren) must be picked up within ONE hour. If the parent is unable to pick the child up early, the parent must make special arrangements for the child (ren). The Director must be notified of these arrangements.  Any child (ren) that are not picked up within one hour from the time of notification due to emergency closing will be assessed overtime fees. 
 
SIGN IN AND OUT 
A parent must bring the child (ren) into the childcare facility.  Do NOT just drop off your children at the door and leave, the parent must be sure that the caregiver is aware of the child's presence and sign in through the tablet at the front door. If the child rides the bus, then the caregiver will sign the child in. The person who will pick the child up at the end of the day must be specified on the Release Form and provide me with photo identification or I will NOT release your child.   
 
The parent must sign the child out of the program at the end of the day. The parent should check the child's cubby or folder each day to pick up any announcements or communications. 
 
RELEASE OF CHILDREN 
A Release Form must be completed and signed by the parent upon registration. The release form provides a list of persons authorized to pick up the child (ren). Persons who are not authorized to pick up the child must also be noted on the Release Form and you will be required to provide me with legal documentation. 
 
Ruckus Kids by law must assume that both parents have the right to pick up the child (ren), therefore unless you provide me with a copy of a court order stating otherwise, I cannot legally deny any parent from picking up their child (ren).  If a court order exists denying a parent access to the child (ren) it will be imperative that we discuss how the non-custodial parent who arrives to pick up your child shall be handled.  Without a copy of the court order, I cannot refuse a parent.  If I have a court order and a non-custodial parent attempts to pick up the child (ren), I will immediately call the custodial parent.  If I cannot reach the custodial parent, I will have to contact the local authorities and report the situation.  If the non-custodial parent leaves with the child prior to the arrival of the local authorities, I will file a report and contact the custodial parent.  I will not place the other children or my family at risk in a confrontation with the non-custodial parent. 
 
It is very important to me that your child (ren) arrive home safely.  Therefore, if the person that arrives to pick up your child (ren) appears to be intoxicated or otherwise incapable of transporting your child home in a safe manner, I will contact the parent or emergency contact person(s) listed on the Emergency Card to request their assistance.  If the situation occurs a second time, it will be grounds for immediate termination of our contract. 
 
If an unauthorized person attempts to pick up the child (ren), the parent is contacted immediately. If a parent cannot be reached, persons on the emergency card would be notified. The child (ren) is held until the proper guardian arrives. This policy WILL be enforced to protect the child (ren).  The program Director must be notified, in writing, of any changes to authorized/unauthorized persons.  The child (ren) must be signed out of the program when the parent picks the child up at the end of the day.  If a child has not been picked up by 5:30, and the Director has not heard from a parent, Child Protection Services will be notified. 
 
Arizona law ARS 28-907 (A) and (B) requires that all children be transported in a car seat or child restraint device as listed below if they are under the age of six.  For further clarification please see below regarding the Arizona Revised Statue laws that govern children and seat belt and please abide by them for your child’s safety.  Please be aware that I will not release your child (ren) if the person picking up the child (ren) does not have the appropriate car seat according to the law. 
EARLY ARRIVALS 
Children and parents may not arrive prior to 7:00 A.M without prior permission. No child may be without an adult present to supervise.  Due to revised AzDHS guidelines and policies in the Liability Insurance policy parent drop off is 7:00 AM. Ruckus Kids cannot provide services prior due to violation of agreed terms with both agencies. 
LATE PICKUP OF CHILD (REN) 
A parent is expected to pick up their child in accordance with the signed Contract Form. A fee of $1 per child for every minute after scheduled pick up time is charged for late pick-ups. The fee is due and paid when the child is picked-up.  I will not accept your child until all fees due are paid in full including late pick up fees.  Parents should plan ahead for emergency pick-ups by having a friend or relative prepared to cover for them and ensure that they are listed on the Release Form. Parents who are consistently late may jeopardize their child's enrollment in the program.  Habitual tardy pickups are grounds for immediate termination of contracted services. 
WITHDRAWAL NOTICE 
The Director must be notified in writing at least two weeks in advance if the child will be withdrawn from the program.  If you fail to provide written notice of withdrawal, I will pursue legal remedies to recover any fees due as well as any legal fees associated with recovery of fees. 
COMMUNICATION BETWEEN RUCKUS KIDS AND HOME 
Communication is very important in Provider-Parent relationships. Primary communication between parents and Ruckus Kids is through the ProCare app.  The child’s daily journal of activities will include important details about their day including meals, diapering/potty, nap/rest time, preschool lessons, activities, events, notices, and needs.  The program provides two (2) monthly newsletters, posts sign ups, notices, events, reminders, and has a large monthly calendar at the entry. Additionally, parents can send messages through the ProCare app or to the Director.  Parent-provider consultations are available with prior scheduled notice. We work to communicate in detail to ensure the provider and parents are a team in caring for the needs and skills of the child. 

MEDIA 
The media refers to the pictures, videos, texts, and messages that are shared with parents through Ruckus Kids media sites; www.ruckuskids.com, and Ruckus Kids on Face Book, Instagram, Pinterest and Google and other search engine sites. Parents have access to Mrs. Kristin Cederstrom cellular phone, email, home phone number, address, and Ruckus Kids Facebook page, and Ruckus Kids website.  The media is used to share the child’s environment, activities, and play with the parent.  Parents acknowledge the use of media at Ruckus Kids. Parents acknowledge that there are moments where their child may be in a picture of media form that focuses on another child.  The parents will not use pictures of children at Ruckus Kids for their business media uses.  
 
PRESCHOOL PROGRAM 
Ruckus Kids offers a Nationally Accredited Preschool Program to all children enrolled.  The curriculum meets and exceeds National Standards in Early Education.  The Teachers at Ruckus Kids enhance the curriculum to meet and exceed Arizona State Early Education Standards.   
Ruckus Kids is aware of local elementary school curriculum and offers a curriculum that exceeds the learning material of most area Kindergarten programs to help the children have a familiarity of the lessons that will be taught in Kindergarten.  Preschoolers are observed quarterly where their growth is documented, observations of abilities and skill that are appropriate for their age and development and continued learning skills.  Ruckus Kids offered Parent-Provider meetings quarterly at parent’s request. 
 
BEHAVIOR GUIDANCE POLICY 
Every attempt will be made to work with your child in all situations. However, if behavior that is unacceptable does not improve with the following steps will be taken. 
1. Verbal notice. 
2. Parents will be notified of the occurrences in writing. 
3. A meeting with parents will take place to discuss concerns and to lay out a behavior guidance plan. 
4. In the event that the behavior guidance plan fails to work or if the behavior could/has caused injury to another person this will be grounds for immediate termination of contracted services. If these steps are ineffective, I may ask that the child be withdrawn from the program. A two-week notice may be given at my discretion. 
CONFLICT RESOLUTION 
If problems or concerns arise, we will follow the procedure listed below. 
1. All questions/concerns must be addressed when the children are NOT present. 
2. If the issue cannot be resolved, then we can schedule a time without the children present to discuss the issue further. 
3. If there is still no resolution of the issue, then this may result in termination of contracted services, and you will forfeit your deposit. 
CHILD ABUSE 
As a Childcare provider it is mandated by state law to report any and all suspected child abuse. This means that if anyone here at Ruckus Kids, "knows or has reason to believe" that a child is being physically, emotionally, or sexually abused, it is required that Child Protection Services is contacted.   
[image: ] 

MEALS AND SNACKS 
Breakfast is provided to children from 7:00 am to 8: 15am.  
A snack is offered in the morning from 9:15 am to 10:15 am. and afternoon snack is from 2:15 pm to 
3:15 pm. You must provide Ruckus Kids with information about any food allergies or other special dietary concerns for the child. If the child needs rigid dietary supervision, food must be supplied by the parent. A food plan must be provided and shared with the director.   
 Lunch will be provided from 11:15 am to 12: 15 pm.  Again, if the child needs rigid dietary supervision, food must be supplied by the parent. If your child requires special dietary requirements, it must be provided in writing to the Director. 
 Dinner will not be provided for your child (ren).  

TREATS/SNACKS FROM HOME 
It is required that all treats or snacks brought into the childcare from home, are to be shared with others in the program, should you send your child(ren) with treats or snacks, and they have not brought enough to share they will be confiscated and returned to you upon arrival for pick up.  All foods brought from home or stores are to be eaten at the table, never to be eaten at the sign in area, preschool room, or other areas. 
FIELD TRIPS 
Field trips may be planned for the children. Parents will be notified in advance of the destination, timeframe, and costs associated with any field trip. A Permission Form must be completed and signed by the parent prior to any field trip. Any additional cost for the field trip must be paid by the parent in advance. All children who attend the program on that day must go on the field trip, if your child (ren) will not be attending the field trip you will still be responsible for daycare fees, and you are required to locate an alternate provider for the day at your own expense. 
TRANSPORTAION 
[image: ]Ruckus Kids does not transport children in vehicles. The families of children are required to provide all transportation needs of the child.  In the event of an emergency medical staff will transport child. AzDHS guidelines require statement of transportation in all licensed programs. 
PERSONAL BELONGINGS 
Children are to be dressed appropriately for inside and outside PLAY activities. Please do not send your child (ren) in clothes that you would be upset if they are accidently ruined.  While we do make every effort to ensure that clothes are not get ruined sometimes unavoidable accidents happen during arts & crafts, mealtime, or play.   
 
Valuable items should not be brought to the school they will be confiscated, and I will not be liable if they are lost or broken.  Children are allowed one item to sleep with at quiet time and it will be placed into their cubby except during quiet time. 
 
Ruckus Kids encourages children to be physically active in our curriculum. Children need comfortable, size appropriate, and weather appropriate clothing.  Ruckus Kids does not encourage laces until children are five years old and can tie their shoes on their own. Children can wear booties, sneakers, crocks, or other slip on or Velcro shoe.  Children cannot wear open toe sandals due to injury liability. Notices will be sent home when this does occur. If a child continuously wears open toe shoes or shoes that are not appropriately sized so child may be in harm’s way Ruckus Kids may purchase shoes for the child and charge the parent $15 for the cost of the new shoes. As a general rule in the summertime with the outdoor preschool activities, water play, splash pad time, and other activities closed toe water friendly shoes are required. 
DIAPER CHANGES 
Diapers are checked and or changed every two hours, prior to nap, after nap, prior to meals, prior to recess, after recess, or more frequently if required. Ruckus Kids follows ‘National Best Practice Standards’ in diaper changing. The diaper changing procedure is posted in the diapering room for observation. Ruckus Kids health and sanitation policies on staff and children require proper hand washing and or sanitizing of staff and child after each change. 
POTTY TRAINING 
I will be more than happy to assist with potty training provided that it is not done before the child is ready.  Potty training should not be rushed; it is important that your child is psychologically AND physically ready for potty training.  Parents are required to initiate the potty training at home (on vacation or over the weekend) before we attempt to potty train at the childcare.  Once training has been initiated, parents must supply 5 ply-training pants with plastic pants or some sort of pull ups daily.  Potty training tips can be provided upon request as this will require consistency both here and at home. 

DISCIPLINE OF CHILDREN 
Ruckus Kids staff will promote appropriate behavior modeling for children to follow. Children who harm another child will receive an age-appropriate quiet time in our coping and reflection center with adult supervision.  The daily journal will have notes regarding the details. Parents can discuss with staff the behavior of the child and possibilities in improving the behavior.   
The coping and reflection center uses ‘Tucker the Turtle’ method of cope recovery.  Parents can use these tools at 	home to encourage consistence and appropriate behavior. http://csefel.vanderbilt.edu/resources/strategies.html 
Continued harmful behavior will be recorded, evaluated, and discussed between the Ruckus Kids staff, parents, and support agencies.  Our goal is to address the issues and triggers for these behaviors and reduce the occurrence and improve the quality of life and skills of the child. 
NAPTIME 
A daily nap time of a minimum of two and a half hours is required and occurs during the afternoon.  Cots with linens are provided. Children are welcome to bring a blanket and/or small pillow from home to help them rest comfortably. Blankets and pillowcases are to be taken home on the last day of attendance each week to be washed. 
 
[image: ]School Aged children will be required to maintain daily quiet time if they are in attendance during that time.  I will have activities for them to do since they will not be required to take a nap during quiet time. 
REQUIRED SUPPLIES 
Parents are responsible for supplying diapers, diaper wipes, any ointments (i.e. Desitin, diaper rash cream, etc.), blanket for quiet time, and change of clothes to be left at the childcare.  
Each child must have a change of clothing (appropriate for the season) which is kept at the school the child’s personal items cubby. All clothing and outerwear should be labeled. If your child requires a change of clothes and you have not provided one, I will provide a change of clothing and you will be assessed a $15 fee for the clothes if they are not returned within one week. 
If your child has a favorite sleeping ‘lovie’ or ‘security item’ it must be determined to be a safe item by the director prior to being brought into the Program and will only be allowed for a limited time base on what is appropriate for the child’s age and comfort level in the program. The item can be a blanket; less than 10” square, soft stuffed toy with fabric eyes and no plastic or acrylic of any kind, or something that they use to comfort them within reason s/he may bring it with them to sleep with.  It will be placed into their cubby and only removed at quiet time to ensure it is kept safe!  If that item from home becomes an instrument of disruption it is no longer allowed at Ruckus Kids. 
All items need to be provided with your child’s name clearly marked on them.  If you continuously do not supply the necessary items required for me to perform my job it may be grounds for termination of our contract. 
 [image: ] 
SICK OR ABSENT CHILDREN 
Parents are to notify Ruckus Kids prior to 8:00 A.M. when a child (ren) will be late or absent for the day. Attendance is taken daily. If a child does not arrive at the program as expected, the parent is notified. The Director should be notified in writing when a child will be absent for more than one day. 
 
Sick children should not be brought to the program, they will NOT be accepted!  This results in further inconvenience to the parent, since they will be called, and the child (ren) will be sent home if they are sick. It will also expose other children to the illness, so please be considerate of others. It is important that communicable diseases such as strep throat, chicken pox, impetigo, conjunctivitis (pink eye) and lice be reported to the Director. A child who has had lice must be nit-free to be readmitted to childcare. 
 
Children must be symptom free from symptoms as described in "Policies for Sick Children" or on medication for a minimum of 24 hours before they can return to the program.  For example, if the child throws up at 6:00pm on Tuesday the child is not allowed to come to Ruckus Kids till Thursday morning.  
[image: ]POLICIES FOR SICK CHILDREN 
All children who have any of the following symptoms will be sent home: 
· fever of 101 degrees or more 
· reddish or pink eyes, with or without drainage 
· croup cough, consistent nasal drainage, with or without fever 
· vomiting, diarrhea 
· any undiagnosed rash 
· signs of abdominal pain, headache, unusual tiredness, unusual paleness or irritability  
When a child becomes ill or shows any of the above symptoms, the parent is contacted to pick up the child. After notification, the sick child must be picked up within one hour. Any child not picked up within one hour form the time the parent was contacted, or a message was left for parent will begin to incur late pick-up fees at the rate of $1.00 per minute.  Children who are heavily medicated to pass morning inspection will be called on for immediate pick up 
IMMUNIZATION POLICY   
Before any child can be enrolled for childcare, Ruckus Kids must have on file the current and complete up-to date immunization records. There will be no exceptions to this rule. A "complete date" is to include month, day, and year the vaccination was given.  Also, if your child has just received their immunizations please keep them home with you for 24 hours, they would much prefer their parent and it is possible that they will be running a fever from the immunizations.  If a fever occurs after immunizations parents will be required to immediately pick up their child. 
MEDICATION POLICY 
Medications should be given at home, whenever possible. Any medication to be given during the day must be authorized by both the physician and the parent.  All medications are administered to the child by the parent. Ruckus Kids owners and staff will not administer medication.  
[image: ] 
HAND WASHING/CLEANLINESS 
Everyone, including children must wash their hands at entry, after using the rest room, before eating a meal or snack, and when soiled. All teachers, aides, and the Provider monitors hand washing and assist the child (ren) when needed. Children are to dry their hands with paper towels that are provided. 
 
In an attempt to eliminate the spread of germs, all objects are cleaned and disinfected periodically. The toys are sanitized with a bleach solution. The toys are soaked in bleach water solution for two minutes and then are allowed to air dry. 

HANDLING OF BODY FLUIDS 
Objects that have been contaminated with blood or body fluids are cleaned immediately. The area is scrubbed with a bleach solution.  Disposable gloves and paper towels are used to clean the object or area. All objects are thoroughly cleaned and air dried. Everyone involved will then wash their hands with soap and warm running water for 60 seconds after coming in contact with blood or body fluids.  
ACCIDENT PREVENTION 
The staff makes a continuous effort to avoid all possible injuries. To do this, we follow these safety rules: 
Injury 
-children are constantly supervised 
[image: ]-children are visible and within hearing distance at all times 
-dangerous substances are kept locked up 
-no running is allowed in the childcare facility 
-the room is inspected for safety 
Burns 
-the water temperature does not exceed 110 degrees 
-electrical outlets are capped 
-cooking and electrical appliances are supervised 
-electrical cords are inspected and in good condition 
Poisoning 
- Poisonous items are stored out of the room and/or out of reach of children and safety locked 
-plants are checked to make sure they are non-toxic 
-the 911 number and poison control & emergency response numbers are posted 
Choking/suffocation 
-toys are continually inspected 
-the toys in the room are age appropriate 
-children are required to sit when eating 
-we are trained in infant, child, & adult first aid & CPR 
-Traffic/pedestrian 
-children have a partner if they are going on a walk 
[image: ]-children only cross the street at an intersection 
-the group stops and checks all intersections before crossing 
EMERGENCY CARE 
We are trained in infant, child, and adult first aid and CPR and use this knowledge in the event it is needed. If a child receives a minor cut or abrasion while in our care, we will wash it out with soap and water and applies a Band-Aid and/or cold pack along with some extra tender loving care.  Any further treatment must be done at home. 
 If I feel the wound requires medical attention, the parent is notified. If a serious accident should occur, I will contact the 911 emergency systems. A parent is then notified. If a parent cannot be reached, those listed on the emergency card are contacted. 

EMERGENCY PROCEDURES 
In the event of a weather emergency, the children will evacuate the childcare and go to a designated area. Fire/safety drills are held monthly. 
 
If a child should swallow or eat anything that is poisonous while in our care, the Poison Control Center is notified immediately. All directions given by the Poison Control Center will be followed. Syrup of Ipecac is never administered without the direction of the Poison Control Center. We must have written permission to administer Syrup of Ipecac on file for each child in the program. 
RULES FOR THE RUCKUS KIDS PROGRAM 
Child (ren) will: 
· Walk in the childcare. 
· Respect others 
· Use appropriate voice and acceptable language. 
· Follow guidelines for material and equipment use - Listen and obey instructions at all times. 
RUCKUS KIDS PROGRAM RESPONSIBILITIES 
Our programs will: 
-provide a suitable environment to meet the needs of your child (ren) 
-notify parents of changes in policy or procedures & in case of emergency 
-let parents know if any problems are being experienced 
-report cases of suspected child abuse to the proper authorities 
The children will: 
-know and respect the rules of the program & respect others. 
-walk in the childcare 
· use appropriate voice and acceptable language. 
· follow guidelines for material and equipment use. 
· listen and obey instructions at all times. 
-not willfully harm another person 
-share equipment and supplies with other children 
-remain with an adult at all times and get permission when going to another area 
-not willfully destroy any equipment or property 
-dress appropriately for indoor and outdoor activities 
-return materials and equipment to the proper place 
The parent will: 
-observe the rules and policies of the program 
-let childcare know if the child is not attending 
-sign their child in and out of the program each day 
-check the child's cubby each day before leaving 
-provide a change of clothes to be kept at the center -provide for special items the child may need 
-pick the child up on time 
-share their concerns with Director 
-listen to concerns the Director may have about their child 
-agree to work on solutions to problems that may occur 
-read about changes in policy or procedures when they are sent home 
-inform Director   if the child has been exposed to a contagious disease 
-notify the Director of withdrawal from the program at least two weeks in advance 
-keep the child's records up to date 



















AZDHS: EMPOWER Program

Ruckus Kids actively participates with the Arizona Department of Health EMPOWER Program; the following guidelines are practiced at Ruckus Kids in partnership with AZ DHS. 
Standard 1: Physical Activity 
  a)60 minutes of planned daily physical activity    b) screen time is restricted to three (3) hours per week. 
Standard 2: Sun Safety 
a) provide materials to parent about Sun Safety annually.  b) apply sun block to children prior to outside play time.  c) limit sun exposure during peak times of 10am to 4pm. 
Standard 3: Breastfeeding 
        a) Mothers are welcome to breastfeed in the Nursery. B) Expressed milk will have a storage space provided in the kitchen freezer. 
Standard 4: Child and Adult Food Program (CACFP) 
a) at enrollment clients will complete the CACFP application. B) provide appropriate nutrition and or meal guidelines to clients annually. 
Standard 5: Fruit Juice 
a) fruit juice is not provided to infants ages 0 months to 11 months b)~ fruit juice is served a maximum of twice per week to children one (1) year and older.  C)a maximum of four (4) ounces is provided at a meal. D) Fruit juice served is 100% fruit juice with no sugar added, offered only at snack times, and not continuously throughout the day.  E) Information of fruit juice will be provided annually. 
Standard 6: Family style Meals 
a) staff sits with children to assist when needed, encourage table talk, and promote healthy eating habits.  B) children will self-serve the items provided at the table. 
Standard 7: Oral Health 
a) program provides monthly oral health education to children and clients. B) implements a daily oral tooth brushing program. C) allows teachers to follow recommendations to prevent tooth decay. D) provides information on tooth decay annually. 
Standard 8: Staff Training 
a) 	Staff is required to receive eighteen hours of training annually. b)  The annual training will include three (3) hours of training on EMPOWER Standards. C)All trainings are documented. 
Standard 9: Arizona Helpers Smoke line 
a) Program has Ashline handouts on hand in Parent Resource binder. B) Provides information on dangers of second hand and third hand smoke.   
b) Standard 10: Smoke-Free Campus     a) smoking is not permitted on site or within twenty-five (25) feet of entrance. 
COVID – 19 Epidemic
As part of our pandemic and emergency procedures protocol, 
No Unannounced Visitors - all persons who come to Ruckus Kids do so with previously known knowledge by the Provider.
What this means is all persons are required to have a known expected time of arrival or appointment. 
· We do not hold tours at the door. 
· We do not accept solicitors. 
· We do not have additional third parties on site unless it is warranted with the needs of a child. 
· We do not allow unnecessary personal items from home for a child. This would include backpacks, toys, balls, or any kind of ‘show & tell’ item. 
· We allow the necessary personal items like clothes, shoes, diapers/pullups, wipes, or medically required needs.
· We do take daily thermal body temperatures of all persons who are on site. 
· We ask all guests to use the E-3 hospital grade hand sanitizer at the entry table prior to entering. 
· We limit the social interactions of unannounced guests as part of the COVID-19. 
· We limit how many guests such as new parent tours to no more than 2-3 a week.
(Posted notice at Entry and submitted to Az DHS, March 17, 2020.)

COVID-19 Positive test
· Clients and their families who test positive for COVID-19 cannot attend for the quarantine period and a negative COVID test.
· Children who have family members that live with them in the same home with positive COVID-19 cannot attend until the end of the quarantine and a negative COVID test.
· Staff who test positive COVID-19 cannot attend until the end of the quarantine and a negative COVID test. If their family member tests positive, then that family member is to quarantine and not interact with the staff member per AZ DHS guidelines.
· Provider and their residence who test positive for COVID-19 are to quarantine.  The program can remain open. The residence is on a separate floor and minimal cross over of potential contamination. Approved by AzDHS March 17, 2020.
Communication on COVID-19 Epidemic
· Program will post all updates at the Entry sign in area. 
· The Program is one (1) classroom of mixed ages,
·  if an exposed child attends, then any child or adult that was within fifteen (15) feet for three (3) minutes of that exposed child could have been exposed.
· Parents and Teachers are encouraged to look for cold and flu symptoms as traits of COVID.
· The Program when notified will communicate to parents with posted notice by end of business day.
· The Program when notified must work with mandated reporting agencies to collect and clarify details of trace of the exposed child. 
· The Program when notified must connect with parents of exposed child to validate information and clarify new details that have been discovered. 
· The Program will post an updated notice at the entry as new details are revealed. 
· The Program will post a ‘Note’ in the ProCare app updating all enrolled families of the exposure and any health and safety concerns. 
· Program cannot label potential exposed child in notice. (FIRPA).
· Program cannot identify all possible details or exposures of private nature of the situation. (HIPPA).
· Program will share copies of infographics, articles, guidelines, and other materials like emails, articles, or newsletters to help parents to be better informed. 
· These articles will be placed in the child’s take-home cubby. 
· A COVID-19 binder at the Cubby wall will hold master copies of shared articles.
2026 
Policy & Procedure Handbook Acknowledgement 
 
This page is to be signed and returned with the completed Enrollment Form, signed Contract, Emergency Card with accompanying current immunization records prior to services rendered. 
I the parents of  ____________________________________________________________________________________ have read and discussed any questions regarding the Policies and Procedures with Mrs. Kristin N. Cederstrom and acknowledge that we are fully informed and agree to the policies listed herein. 
The policies and Procedures Handbook is for my records and shall be used as a reference if situations should arise that I may need to refer back to said policies.  The Policies and Procedures Handbook has been provided to me by Mrs. Kristin N. Cederstrom, Owner and Director of Ruckus Kids Early Education Child Care Group Home. 
_______  I am aware and approve the use of donated Sunscreen to be used on my child during outside play. 
________ I am aware and approve of the consumption of donated treats that parents may provide for special occasions. 

[bookmark: _Hlk155090373]_______ I am aware of the ending enrollment process, written 2 week notice prior to ending, tuition paid in ful through the two week period, enrollment fee does not go towards tuition or fees. 

_______ I am aware that as the Parent/Guardian, I will provide extra clothes, shoes, jacket, diapers, wipes, and personal items.

_______ I am aware that there are dogs on property. As such they may bark, create holes, chewed items, or dog feces in the outside area.

_______  I am aware of the Ruckus Kids environment, the outdoor natural environment landscape includes trees, logs, rocks, woodchips, grass, concrete, dirt, and other natural elements. 

_______ 	I am aware that as my child explores the Indoor and Outdoor environments that there are common injuries to playing in a nature based environment like scrapes, scratches, sand in ears, hair, crevice’s, bruising, or small cuts. Injuries are posted in app daily. Serious injuries that go beyond basic first aid parents are notified immediately after care is given. 
 (
Parent Signature:
 
 
Date:
 
 
Parent Signature:
 
 
Date:
 
 
)















Parent Copy

2026 
Policy & Procedure Handbook Acknowledgement 
 
This page is to be signed and returned with the completed Enrollment Form, signed Contract, Emergency Card with accompanying current immunization records prior to services rendered. 
I the parents of  ____________________________________________________________________________________ have read and discussed any questions regarding the Policies and Procedures with Mrs. Kristin N. Cederstrom and acknowledge that we are fully informed and agree to the policies listed herein. 
The policies and Procedures Handbook is for my records and shall be used as a reference if situations should arise that I may need to refer back to said policies.  The Policies and Procedures Handbook has been provided to me by Mrs. Kristin N. Cederstrom, Owner and Director of Ruckus Kids Early Education Child Care Group Home. 
_______  I am aware and approve the use of donated Sunscreen to be used on my child during outside play. 
________ I am aware and approve the consumption of donated treats that parents may provide for special occasions. 

_______ I am aware of the ending enrollment process, written 2 week notice prior to ending, tuition paid in full, enrollment fee does not go towards tuition or fees. 

_______ I am aware that as the Parent/Guardian, I will provide extra clothes, shoes, jacket, diapers, wipes, and personal items.

_______ I am aware that there are dogs on property. As such they may bark, create holes, chewed items, or dog feces in the outside area.

_______  I am aware of the Ruckus Kids environment, the outdoor natural environment landscape includes trees, logs, rocks, woodchips, grass, concrete, dirt, and other natural elements. 

_______ 	I am aware that as my child explores the Indoor and Outdoor environments that there are common injuries to playing in a nature based environment like scrapes, scratches, sand in ears, hair, crevice’s, bruising, or small cuts. Injuries are posted in app daily. Serious injuries that go beyond basic first aid parents are notified immediately after care is given. 

 (
Parent Signature:
 
 
Date:
 
 
Parent Signature:
 
 
Date:
 
 
)
Program Copy – To be signed and returned to Ruckus Kids at enrollment.
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