
The Boho Booth Business 
Photo Booth Hire 

 Terms and Conditions

1. Booking and Reservations

1.1 To secure your booking, a non-refundable deposit is required – we are unable 
to reserve your date until payment is made.

1.2 For bookings made within 30 days of your event, full payment is required to 
secure your booking.

1.3 The balance must be paid in full no later than 6 weeks before the event date 
(or prior to the event date for bookings made within 30 days)

1.4 Any changes to the booking date or time are subject to availability.

 

2. Cancellation and Refunds

 2.1 The initial deposit is non-refundable.

 2.2 Full cancellation charges apply where cancellation is made within 30 days 
of the event date. However, should you re-schedule a booking, we may credit any 
monies paid.

 2.3 Refunds out with 30 days of the event date are made at the discretion of 
The Boho Booth Business. 

 

3. Event Details

 3.1 The client is responsible for providing accurate event details, including date, 
time, and venue address.



 3.2 The Boho Booth Business must have early access to the venue to set up, the 
amount of time will vary depending on the backdrop requirements and services 
booked. We typically require 2 hours to set up. If inadequate time is given to set 
up, this may impact on the running time of the services provided. 

3.3 The client is responsible for ensuring that adequate space is available for 
the photo booth. Dimensions are made available upon booking confirmation. 

3.4 Where customisations are applied (eg photo templates/guest books etc), it is 
the clients responsibility to provide accurate details.

 

4. Set-Up and Operation

 4.1 The Provider will deliver, set up, and dismantle the Photo Booth at the 
agreed-upon venue and time.

 4.2 The Client shall provide a suitable and safe location for the Photo Booth 
and ensure access to a standard electrical power outlet.

 4.3 The Provider will have a designated attendant present during the operation 
of the Photo Booth to assist guests and ensure smooth functioning, unless 
agreed otherwise with the client.

4.4 The booth also needs to be operated either indoors, or inside a fully heated 
and waterproof marquee, on solid, level flooring. 

4.5 The client will have permission from the venue to hire a photo booth. Should 
we arrive at a venue to discover we cannot operate the photo booth, we 
cannot be held responsible, and no refunds are offered.

4.6 If the venue places an additional charge for the use of electricity for the 
running of the photo booth (or any of our other services), the client is liable 
for this cost. 

4.7 During the hire period of the photo booth, it may be necessary to close the 
booth for a period of time to allow for photo booth maintenance (this also 
includes time for restocking paper/ink) and for staff comfort breaks.

 

5. Use of the Photo Booth

4.1 The client is responsible for the conduct of their guests and any damage 
caused to the photo booth during the event. 

4.2 The client is responsible for any financial loss (including that of future 
bookings) as a result of misconduct of their guests and any damage caused to 
the photo booth during the event.



4.3 If any of our equipment is damaged due to the improper usage by anyone 
other than our own team members, we reserve the right to pack up and remove 
the booth from the venue. Any major costs incurred to repair the damage will 
be forwarded onto the client, and the full hire fee will remain payable.

4.4 The Client is responsible for ensuring that the Photo Booth is used in a 
lawful and appropriate manner, and in compliance with all applicable UK laws 
and regulations.

4.5 Guests under the age of 16 using the photo booth will require parental 
consent, this is the responsibility of the client. 

4.6 When attending events where alcohol is consumed, we reserve the right to 
refuse entry to anyone who we feel isn't fit to enter the booth.

4.7 We reserve the right to end the hire should any of our team members be 
subjected to rude or threatening behaviour, with no refund offered.

4.8 Drinks cannot be placed on our near equipment supplied, the repairs for any 
damage caused is payable by the client. Any loss of earnings caused by the 
damage will also be payable by the client.

 

 

5. Props and Accessories

 5.1 The Boho Booth Business provides a selection of props and accessories for use 
during the event. Any loss or damage to props or accessories will be charged to 
the client at replacement cost.

5.2 The provider reserves the right to remove props and accessories from the hire 
if these are being mistreated or are being used inappropriately. 

 

6. Photo Prints

6.1 Prints will be provided at events where this has been pre-arranged.  

6.2 Double prints will only be provided if this is part of the package that has 
been chosen.

6.3 Should the provider incur problems with the printer during the hire period, 
reasonable measures will be taken to resolve the issue. If the issue cannot be 
resolved, the booth will be run as a digital package and photos will be printed 
at a later date and sent on to the client. 

 



7. Digital Copies

 7.1 Digital copies of the photos may be made available for download by the 
Client, as agreed upon in the hire package.

7.2 Digital copies of the photos will be made available for up to 28 days after 
the event date (if part of the agreed hire package).

 7.2 The Boho Booth Business reserves the right to use event photos for 
promotional purposes, unless otherwise specified by the client in writing.

 

8. Technical Issues

 8.1 While every effort will be made to ensure the smooth operation of the photo 
booth, technical issues may arise. In such cases, The Boho Booth Business will 
make reasonable efforts to resolve the issue promptly.

8.2 If technical issues do arise, refunds will be considered on an individual basis. 

In The Event:

If we are late or unable to attend / complete the booking due to circumstances 
beyond our control, which include but are not limited to equipment failure, 
adverse weather conditions preventing our arrival, transport issues or sickness, 
our liability is limited to offering you a refund in full or part, depending on how 
much of the booking we have fulfilled. (please note that this also includes time 
spent on admin/travel for the booking)

 

9. Liability

 9.1 The Boho Booth Business and its operators will not be held liable for any 
injury, loss, or damage to persons or property during the event.

 9.2 The client is responsible for obtaining any necessary permits or permissions 
required for the use of the photo booth at the event venue.

 

10. Force Majeure

 10.1 The Boho Booth Business is not liable for failure to perform its obligations 
under this agreement due to circumstances beyond its control, including but 
not limited to acts of God, natural disasters, or government restrictions. In 
such circumstances, refunds will be considered on an individual basis. 

 



11. Miscellaneous

 11.1 These terms and conditions constitute the entire agreement between the 
client and The Boho Booth Business.

11.2 The Client shall ensure that all guests using the Photo Booth are aware of 
and comply with these terms and conditions.

11.3 Any changes to these terms must be made in writing and agreed upon by both 
parties.

By confirming a booking with The Boho Booth Business, the client acknowledges 
that they have read, understood, and agreed to these terms and conditions.

If you have any questions, please contact us at hello@thebohobooth.com

We look forward to helping you capture lots of fun memories!


