
Make a Payment
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Split into 2 Payments

or

$2,000
Your Current Balance

Flexible Rent by Flex



Pay Rent on  
Your Schedule
With manageable payments that 

fit your budget — and your life

Rent is typically due on the same day every month, but 

sometimes, this isn’t always easy on your wallet. Pay rent on a 

schedule that works for you and is always guaranteed to be on 

time. No more late fees or worrying about rent. And the best 

part? It’s now available in your AppFolio Online Portal.


Here’s How it Works: 

Flex pays your rent on time and in full when rent is due.


You create a custom payment schedule and repay Flex 
in installments that fit your budget and lifestyle.

Don’t worry about another rent payment — get started 

today. Flexible Rent by Flex is already available in your 

Online Portal, so signing up is quick and easy!

Your schedule is ready!

Accept

Flex rent autopay

1st payment $1,313.00*

2nd payment $707.00*

Membership fee $14.99

Each month

*Includes a 1% bill payment fee

Help

1st payment When rent is due

14th 15th 16th 17th13th

2nd payment 15th of the month

Customize your schedule

Continue

Help



Questions?
Check out a few key FAQs below 

or visit Flexible Rent by Flex for a 

full list of FAQs here.


How much does Flexible Rent  
by Flex cost? 
Flex rent payment services are offered for a monthly 

membership fee of $14.99. All payments include a 1% 

bill payment fee (an additional 2.5% processing fee 

when you pay with a credit card) and a $3 passthrough 

fee, applied to your repayment to Flex.

What payment methods does  
Flex accept?
Flex accepts payments made via U.S.-based debit cards 

and most credit cards.

Does Flex run a credit check  
when I use the service?
Flex conducts a one-time soft credit check when you set up 

your Flex account. This will not impact your credit score.

How do I contact Flex if I have an 
issue?
You can contact Flex directly by email at help@getflex.com 

or via live chat in the Flex mobile app, available 24/7.

Due now $2,000

Debit card x4242 Change

Flex will collect your 1st payment

Pay to

Amount $1313

Flex will start processing your full 
rent payment

Nov 15 $707

Debit card x4242

2nd payment is scheduled for Nov 15

Ready to pay your rent?

Start Payment

Help

http://help.getflex.com
mailto:help@getflex.com



