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ISO 21001:2018  

Educational organizations — Management 

systems for educational organizations — 

Requirements 

ISO 21001 provides a common management 
tool for organizations providing educational 
products and services capable of meeting the 
needs and requirements of learners and other 
customers. 
ISO 21001 focuses on the specific interaction 
between an educational organization, the 
learner and other customers. Current 
educational processes are becoming 
increasingly focused on co-creation where the 
traditional customer-supplier relationship is 
refined into a collaborative partnership. This 
standard will give guidance on how to deliver 
quality in this challenging new environment. 
 
Benefits of implementation and certification 
 
- Better alignment of objectives and activities with 

policy. 
- Enhanced social responsibility by providing 

inclusive and equitable quality education for all. 
- More personalized learning and effective 

response to all learners. 
- Consistent processes and evaluation tools to 

demonstrate and increase effectiveness and 
efficiency. 

- Increased credibility of the educational 
organization. 

- Ability to demonstrate commitment to effective 
quality management practices. 

- Development of a culture for organizational 
improvement. 

 

VOICE OF QUALITY, once decided to deliver 

consulting services, we consider the customer is our partner and a part of our 
success. Our consulting services are based on a scientific methodology starting 
from listening to the customers’ voice, understanding of their business nature 
and needs in market, analyzing their problems and strive to get the root 
causes, setting plans and tactics which enable them to improve their 
processes’ capability and the efficiency of the management system. We 
involve professional consultants in many sectors to ensure the perfection of 
our consulting services. 
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