

Call for evidence – A new national hate crime strategy 

(Submission deadline 23.59 Friday 14th February 2025)

Introduction 


Background
 
The past decade has borne witness to spiralling levels of hate crime, with official statistics showing recorded hate crime to have more than tripled in England and Wales over this period. However, with research demonstrating that fewer than one in four victims report any of their experiences of hate crime, we know that this is the tip of the iceberg.
 
It has been eight years since the UK government published its most recent hate crime action plan for England and Wales, with it expiring completely in 2020. With deepening divisions among communities and resources stretched to deliver effective prevention, victim support and justice, there is an urgent need for a coordinated, evidence-based response to hate, hostility and harassment.
 
This call for evidence
 
Between October 2024 and February 2025, the Centre for Hate Studies based at the University of Leicester, and hate crime prevention charity, Protection Approaches are leading a national consultation to collect evidence from civil society organisations, academic experts, policy makers criminal justice professionals, and individuals who have been impacted by hate crime to better understand what a new hate crime strategy for England and Wales should include.
 
Evidence and opinions that you submit through this questionnaire will be analysed and form the basis of a publication in Spring 2025 which will include a set of practical, evidence-based policy recommendations relating to the areas of hate crime prevention, victim support and justice. After this time, all data submitted will be securely erased.
 
All named parties who submit evidence will be listed in the final written output (you may opt-out of this at the end of this questionnaire).
 
What we’re asking you
 
· We’re asking the key stakeholders referred to above to share their views on a range of key themes, including:
· What is needed to more effectively address hate crime?
· What are the main barriers to prevention, victim support, and justice?
· What does good practice look like?
· What has resulted in supportive practice, good engagement or positive outcomes?

You do not need to complete all questions, only the questions relevant to you or the work of your organisation.
 
What next
 
If you are involved in a civil society organisation, are an academic expert, policy maker, or criminal justice professional, or if you have been impacted by hate crime, we would we’d like to hear from you. You can tell us your views and share any evidence you may have by completing this questionnaire and submitting it to centreforhatestudies@leicester.ac.uk by 23.59 Friday 4th January 2025.
 
Geographical scope
 
This consultation focuses on England and Wales reflecting the geographical scope of the UK Government's previous strategy, the Hate Crime Action Plan 2016–2020. While hate crime legislation and policing in Wales is not devolved, operational response to hate crimes such as victim support services fall within the devolved powers of the Welsh Government. As such, while our written outputs will make recommendations for a UK Government strategy to include all areas of hate crime prevention, victim support, and justice, we recognise that decisions about whether some areas of such a strategy would be implemented in Wales, would ultimately rest with the Welsh Government.

Barriers to participating
 
We know some people would like to contribute to this research but face accessibility or financial barriers to getting involved. We have a specific budget to overcome such barriers. If you have valuable insights to contribute to this research, but there are barriers preventing you from getting involved, please contact us through email (centreforhatestudies@leicester.ac.uk) or by phone 020 3859 950
 

Section 1: About You 

1. Are you submitting as an individual or on behalf of an organisation? 
    
☐ As an individual (go to question 2)
☐ On behalf of an organisation (go to question 4)

 
2. (For individuals) In what capacity are you responding to this call for evidence? (Please select all that apply)  

☐ I have personal experience of being targeted by hate crime 
☐ I work/volunteer at a civil society organisation that does work on hate crime but I am responding in a personal capacity 
☐ I am an academic with expertise in hate crime or related issues 
☐ I work within the criminal justice system 
☐ I work in policymaking or government 
☐ Other (please specify): 
	



 
3. (For individuals) Is there anything else you would like to tell us about your personal expertise or experience in relation to hate crime? 

	




4. (for organisations) What is the name of the organisation you are submitting on behalf of? 

	


 


5. (for organisations) Tell us a little about the work of your organisation in relation to hate crime 

	




Section 2: Prevention (optional)

If applicable to you and/or your organisation, please respond to the following questions related to the prevention of hate crime. Please note there will be an opportunity at the end of this questionnaire to upload any relevant files.  

7. What are the main factors that are contributing to high levels of hate crime? 

	




8. What do you think are the main challenges in preventing hate crime? 

	




9. In your view, what are the most important measures that are needed to prevent hate crime from occurring and to address root causes of hate crime?

	




10. What current prevention strategies have been effective in reducing hate crime in your community or area of work? 
Please provide any examples or case studies if available – there is an opportunity to upload files at the end of the questionnaire

	




11. What policies or initiatives should be prioritised to improve hate crime prevention in a new UK government strategy to address hate crime in England and Wales? 
Please share any specific recommendations

	



 
Section 3: hate crime reporting and Justice (optional) 

If applicable to you and/or your organisation, please respond to the following questions related to hate crime reporting and Justice. Please note there will be an opportunity at the end of this questionnaire to upload any relevant files.  

12. What are the main challenges people face when reporting hate crime and/or what prevents people from making reports? 
Please include any barriers or obstacles that make reporting difficult  
 
	




13. What solutions would you recommend to improve hate crime reporting? 
Consider both community-level and national approaches to ensuring victims feel able to report

	




14. What solutions would you recommend to improve hate crime reporting? 
Consider both community-level and national approaches to ensuring victims feel able to report

	




15. How well do you think the current justice system handles hate crime cases? 
Please share your experiences or observations regarding how effectively hate crime is addressed in the justice process

	




16. What changes are needed within the justice system to improve the experiences of victims and/or ensure hate crime perpetrators are held accountable, and/or prevent reoffending? 
Feel free to provide examples of best practices or reforms you believe could be effective

	




Section 4: Victim Support (optional)

If applicable to you and/or your organisation, please respond to the following questions related to victim support. Please note there will be an opportunity at the end of this questionnaire to upload any relevant files.  
 
17. What are the key gaps in support services for victims of hate crime? 
Consider what is missing or insufficient in current support systems.

	




18. What barriers prevent victims from accessing the support they need? 
Consider factors like awareness, availability, or accessibility of services. 

	




19. What is working well in ensuring victims of hate crime receive the support they need? 
Feel free to share your experiences or examples of effective support.

	




20. What policies or initiatives should be prioritised to improve victim support in a new UK government strategy to address hate crime in England and Wales? 
Please share any specific recommendations

	




Section 5: Additional information 

21. Please upload any relevant files or documents relevant to your submission (optional) 

22. Would you like to be listed as having contributed to this consultation in the final written output?

☐ Yes 
☐ No 

23. If “yes” Please leave your name, or the name of your organisation as you would like it to appear in the final written outputs

	




24. As part of this consultation, we are also running online workshops between November 2024 and January 2025. If you would like to be informed about registering for these, please leave your name and email address here.

Name 
	


	
Email
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