
 

National Partner In-Kind & Discount Resources 

For your Wish Child to be considered for any of these gift cards or Wish enhancement 
opportunities, please contact your Wish Coordinator at least two weeks prior to the Wish date. 

Wish granter volunteers are not to reach out to these stores directly! If your Wish Child is 
awarded any of these in-kind donations, it is encouraged that you submit photos of all PR eligible 

children 

 

Abercrombie & Fitch and Hollister Program 

Chapters may request one (1) $250 gift card (per wish family) to be used for an in-store experience at either Abercrombie & Fitch or 
Hollister (ages 12-25) as part of a shopping spree wish experience by following the process outlined below. Abercrombie & Fitch 
and Hollister will continue to allow awarded gift cards to be utilized for virtual shopping sprees until further notice. Additionally, gift 
cards and in-store visits can still be requested for in-store experiences as your chapter's reemergence plan allows.  

Note: the current batch of Hollister and A&F gift cards has been depleted. Please continue to coordinate in-store experiences with 
your child’s Wish Coordinator. 

 

Best Western In-Kind Program 

Chapters may request up to $500 in gift cards per request for wish travel (approved wish participants only), or staff traveling on 
official Make-A-Wish business. For wish families traveling internationally, the amount may be higher and will be approved on a case 
by case basis. 

Chapters seeking to request gift cards for a wish family should first visit www.bestwestern.com or call Best Western reservations at 
800-780-7234 to check availability, complete a reservation, obtain the total room costs and the reservation confirmation number. 
Please note that gift cards cannot be redeemed for cash and no change will be given upon redemption. Gift cards must be used in 
conjunction with the corresponding reservation/confirmation.  

 

 Build-A-Bear Store Visit Requests 

Build-A-Bear Workshop will provide in-store wish enhancements.  This includes shopping spree wishes but has also been expanded 
to include other wish types as well.  The wish child must travel to the Build-A-Bear Workshop store in order to receive the 
donation.  This is important for Build-A-Bear Workshop employee engagement and is a fun experience for the wish child.  

The donation is currently capped at $5,000 per year. To provide the Build-A-Bear experience to as many wish kids as possible, the 
spending allocation is set at the following: 

Shopping Spree Wishes: All children receive the Ultimate Celebration Party Package (in-kind value: $45). Includes any furry friend 
up to $35, (1) clothing item, (1) pair of shoes, sound chip and drawstring backpack 

Wish Enhancements: All children receive the Fantastic Fun Package (in-kind value: $25). Includes: furry friend up to $16.50 and (1) 
clothing item 

It is recommended that no more than 10 children participate in the in-store experience so that Build-A-Bear associates are able to 
provide their ideal experience. 

We are unable to provide donations for sendoff parties at this time as it would diminish our ability to support wishes that specifically 
involve a visit to a Build-A-Bear Workshop store. 

Must be notified at least 14 days in advance of the store visit.  

*Due to COVID-19 social distancing and safety standards required in the Build-A-Bear Workshops, each request has a 
maximum of 6 guests, including adults, until further notice to allow for the best experience.* 

If the wish kid wants additional items while on a shopping spree, chapters are welcome to use their budgeted wish funds to make 
the purchase. 

SAFE, IN-STORE SHOPPING EXPERIENCE 

If you’re looking to make wishes, come true by visiting a Build-A-Bear Workshop, you can be assured that new safety standards 
have been implemented throughout the memorable experience process.  Associates wear friendly bear masks and the number of 
associates and guests in the store at one time is limited.  Changes have been made to the in-store process to encourage social 
distancing while maintaining the special Build-A-Bear experience, in addition to having hand sanitizer available throughout the store 
and enhanced cleaning processes. 

http://www.bestwestern.com/


 

Disney Store 

Upon approval, the Disney Store will donate $250 gift cards for kids who wish to have a general shopping spree, or $500 gift cards 
for kids whose specific wish is to have a Disney Store shopping spree. In addition to this, they will provide a $50 gift card to any 
siblings who will be visiting the Disney Store with the wish child. Requests must be submitted at least three (3) weeks prior to 
the wish. Chapters are asked to provide photos of the child shopping at the Disney Store along with any specific details from their 
visit that we can share with Disney to spotlight how we are utilizing the program and to showcase cast member engagement in 
store. 

 

eSpecial Needs: 

Chapters will receive a discount of 15 to 30 percent on the MSRP prices for the entire eSpecial Needs catalog when placing their 
order via phone. Shipping costs will not be discounted and will be calculated at the time of the order. Please note: the discount rate 
will not be applied to specials or promotions. To assist chapter contacts with their orders, all eSpecial Needs service representatives 
are specially trained to help provide guidance on items that would be beneficial to wish children with special needs with regard to 
recommendations, sizing and support. 

 

GameStop In-kind Gift Card Program 

Chapters may request a $400 gift card to use for a shopping spree or electronic wishes (including gaming rooms, etc.). Previous 
requirements for this program were that a wish child visits a GameStop store in person as employee engagement is crucial to this 
alliance, however given the pandemic GameStop is allowing for the cards to be used for online and in-person experiences. They will 
not provide gift cards for wish enhancements. Employee engagement is crucial to this alliance, so we request that gift cards be used 
for in-store experiences wherever possible. GameStop employees will provide a VIP experience for our wish kids during their in-
store visits so we request that online shopping requests be reserved only in circumstances that would prevent a wish kid from being 
able to visit a store. Chapters are encouraged to share Wish photos and stories on publicity-eligible shopping spree, electronics or 
room makeover wishes.  

 

Hyatt Hotel Discount Program 

Hyatt Hotels & Resorts also offers a discount for wish travel, which is typically up to 70 percent off the rack rate of the room, based 
on availability. To take advantage of this discount, please reach out to the wish coordinator to utilize the special discount code when 
booking wish travel. Upon arrival, the wish family must share the completed Hyatt Stay Verification Form with the front desk. 
Please make the appropriate edits to the highlighted sections, sign the form and include it in the wish family’s wish packet before 
they depart. The discount will not be honored if this document is not shared with the hotel upon check-in. It is encouraged to submit 
wish stories and photos of wishes that utilized Hyatt properties 

 

Macy's -Wish Enhancement Protocol 

Due to the large financial contribution Macy’s makes to Make-A-Wish every year, we ask that chapters and volunteers do not 
request any additional in-kind donations or discounts on wishes. Chapters may request assistance with wish enhancements 
(makeovers, personal shoppers, and private dressing rooms) at least 14 days in advance, and we have established a process with 
Macy’s for assistance with shopping spree requests.   

 

Malouf- In Kind Program  

Chapters are eligible to utilize the Malouf credits to help grant room redo wishes or to use as an enhancement for other relevant 
wish types (e.g. college tuition, camper van remodel, etc.). The list of Malouf products available to Make-A-Wish and their 
associated prices is available upon request. Items are then shipped via FedEx Ground to the chapter’s desired location.  

NOTE: Requests sent to Malouf are processed immediately. Delivery for larger items (e.g. bed frames, dressers, etc.) that require a 
pallet are delivered curbside and delivery does NOT include assembly of any furniture. All Malouf pieces are designed or selected to 
be very user-friendly and should not take longer than 15-20 minutes to put together. Please keep this in mind when deciding 
where to ship the items.  

All of headboards have a two-year limited warranty and all furniture has a one-year limited warranty. The maximum in-kind value 
approved per request will be $1,500, not including shipping.  An in-kind invoice with tracking information will be sent to you upon 
order verification from Malouf.  

 

 



Petland In-Kind Program 

Petland supports pet wishes by providing pet supplies, including basic items like. Petland will ship a pet supply package to a chapter 
to enhance a pet wish. All items are selected by Petland, based on inventory, and cannot be customized by chapters. The package 
will average between $300-$400 due to limited supplies as a result of continued supply chain shortages. In-store experiences are 
available upon request if the wish child would prefer. If you go that route, a care package would not be sent to the child but instead 
they would be given an opportunity to pick things out in store up to a certain dollar amount. 

 

Puppy Spot In-kind Program 

From April 1, 2021 - March 31, 2022, PuppySpot has committed to providing a limited number of 20% and 50% discounts on the 
cost of their puppies to help grant puppy wishes for all Make-A-Wish chapters in the contiguous United States. Additionally, 
PuppySpot will continue to donate 36 puppies to the founding chapter of the relationship, Make-A-Wish Metro New York & Western 
New York. 

UPDATE (as of 2/1/22): We have used all of the current PuppySpot discount allotment (through March 2022).  Please look for an 
announcement on Workplace and in Week-In-Review when new slots become available.  In the interim, please use the process on 
pages 4 and 5 of the PuppySpot Discounted Puppy Process Checklist to request NON-DISCOUNTED puppies. 

The discount percentage does not apply to travel and delivery services 

It is encouraged to have the family complete the photo & video release form (that can be sent upon request) if they are PR-eligible 
and willing to let PuppySpot use their images on their social media/blog. This helps the national office continue to steward this great 
partnership! 

Puppies will typically be selected and delivery scheduled 1-2 months prior to when the puppy is available. Requests are submitted to 
PuppySpot on a biweekly basis, therefore requests for specific puppies listed on their website cannot be accommodated.  After 
batch submission, depending on the month of placement requested there may be a delay in hearing from a PuppySpot 
representative. PuppySpot performs an extensive health screening of the puppy shortly before placement.  Therefore, they also 
require puppies to be examined by a veterinarian within three (3) business days of receiving the puppy to activate their health 
guarantee.  

 

Triangle home Fashions In-Kind Program: 

In addition to their fundraising program, Triangle Home Fashions (THF) has generously offered to donate any product that can be 
found on lushdecor.com to support room redecoration wishes. 

To request product from lushdecor.com, please complete this Triangle Home Fashions – Product Request Form. Currently, there is 
no limit on the number of products per request or total number of requests that we can submit to THF, though that is subject to 
change. 

Once the request form has been submitted, please allow 1-3 business days for THF to process this product request and 3-7 
business days for ground shipping, which THF will also cover as part of this program. 

 

 

Wolf Lake Lodge In-Kind Program 

In FY21, GWL will support Make-A-Wish with in-kind vouchers for stays at their U.S. only properties for wish granting with a limited 
number of the vouchers listed below.  

4-Night Wish Vouchers - valued at $4,900 

Purpose:  This voucher is used when a chapter is booking Great Wolf Lodge as the accommodations for the entire wish.  Each 
voucher includes: 

Four-night stay for up to six individuals in a themed suite 

Wolf Passes for each guest (up to six guests) 

Breakfast, lunch, and dinner vouchers for each day (4 breakfasts, 3 lunches, 4 dinners per guest) 

$100 resort credit for souvenirs, food, etc. (linked to voucher and will be applied to the reservation) 

Expires February 28, 2023 

 

1-Night Stay Vouchers - valued at $1,400 

https://www.puppyspot.com/health-check
https://www.puppyspot.com/guarantee
https://www.puppyspot.com/guarantee
https://www.lushdecor.com/
https://www.lushdecor.com/
https://cdn.jotfor.ms/200285003089044


Purpose:  This voucher is used when a chapter would like to provide a one-night stay at a Great Wolf Lodge. Examples: Travel 
shopping sprees, room or backyard makeovers, or a stopover stay on the way to the wish destination. Each voucher includes: 

One-night stay for up to six individuals in a themed suite 

Wolf Passes for each guest (up to six guests) 

Breakfast and dinner vouchers (1 breakfast, 1 dinner per guest) 

$100 resort credit for souvenirs, food, etc. (linked to voucher and will be applied to the reservation) 

Expires February 28, 2023 

  

COVID-19 REEMERGENCE AND SAFETY INFORMATION 

Great Wolf Lodge is considered a theme park and therefore the Air Travel and Large Gathering Reemergence Guidelines are 
applicable. All Great Wolf Lodge properties are requiring masks for unvaccinated guests in all areas of the resort, except when 
dining, when maintaining physical distance at an outdoor venue, or when actively enjoying the water park attractions.  

Depending on local government mandates, some properties require face masks for all guests regardless of vaccination status and 
have limited capacity.  

Guests will not be required to show proof of vaccination.  

PLEASE NOTE: 

GWL has requested that no more than 2 wish families are booked at the same property at the same time and that no more than 3 
vouchers are used at the same property in one month.  The Wish Resources team will be monitoring requests for any conflicts.  If 
there is a change in wish dates for a previously submitted request any reason, please contact the Wish Resources team 
immediately to confirm if the new dates conflict with other wish stays. 

Blackout Dates: 

Martin Luther King Jr. weekend 

Presidents Day weekend 

Memorial Day weekend 

4th of July weekend 

Labor Day weekend 

Thanksgiving week 

Winter Break (weeks of Christmas and New Year’s) 

 

 

Corporate Sponsor Wish Parties 

Dave & Buster’s Wish Parties- CURRENTLY PAUSED! 

D&B became a Make-A-Wish® sponsor in March 2012 when they launched several fundraising initiatives and offered their 
restaurant and video arcade services to chapters for wish enhancements and parties. Chapters are encouraged to work directly with 
their local D&B on any wish celebrations or other events to be hosted in-store. Each D&B location, at the discretion of local 
management, can choose to provide in-kind support for parties and events at their location.  

Maggiano’s Wish Enhancement Parties-CURRENTLY PAUSED! 

Maggiano’s will donate at least TWO wish enhancement meals at each of the 52 locations to garner excitement and support of the 
campaign. Some restaurants may choose to host additional wish enhancement meals to keep up momentum during the 10-week 
promotion. As a reminder, restaurants can host any wish kid that is PR-approved. Celebrations could include a send-off or welcome 
home party, a wish reveal, an extra special meeting with their wish granters to discuss their wish, a past or present wish kid who 
loves Italian food, etc. Please remember, Maggiano’s headquarter office has set a goal for each location to host two wish parties, so 
its important chapters work closely with their local Maggiano’s contacts to ensure a minimum of two wish kids enjoy a special meal 
at each restaurant. Not only are these parties a great in-kind resource and wish enhancement, but they serve as an important 
cultivation opportunity. 

Topgolf Wish Celebration Party- RESUMED 

Wish celebrations can be requested by chapters directly to your Topgolf venue. First reach out to your local venue to determine if 
wish reveals and celebrations can take place based on the local venue budget. This decision needs to be made locally moving 
forward. Please include photos as well as the necessary wish paperwork to use photos and wish identifiers in future partnership 
promotions. 



 

 

**All Wish Enhancement Parties MUST be submitted through Development Coordinator, 
Jade Ferrada at jferrada@sfla.wish.org or by phone at 954-967-9474 ext. 308. Wish granter 

volunteers are NOT to reach out to these stores directly** 

 

 

 

mailto:jferrada@sfla.wish.org

