Golden Wings International Coaching, LLC
Coaching Services Package Agreement

Date:

Coach Information:

Name: Martha Renee Kuhn

Title: Licensed Professional Counselor (LPC), Life Coach

Contact Information: 1-318-349-8541

Counseling Email: Renee@GoldenWingsCoaching.com

Website: http://goldenwingscoaching.com

Make Appointments and Pay: https://app.delenta.com/ta/@renee

Agreement Details

1. Services Provided:
The Coach agrees to provide counseling services to the Client as part of the agreed-upon
package, which includes:

¢ Number of Sessions: Package A, B, C, D, EorF (see on latter pages for package options)

e Duration of Each Session: 45 minutes

e Session Frequency: weekly or bi-weekly

e Mode of Sessions: Online viaZOOM or phone

2. Package Details:
e Payment Terms: Full payment due upon signing.
e Payment Methods Accepted: Fresh Books platform.
e Refund Policy: No refunds after the first session.

3. Cancellation and Rescheduling:
e Cancellation Policy: The Client must provide at least 24-hours’ notice to cancel or
reschedule a session.
e Rescheduling: Rescheduled sessions will be accommodated based on availability.

4. Confidentiality:
The Coach agrees to maintain the confidentiality of all information shared during coaching

sessions, except as required by law or with the Client’s written consent.

6. Termination:
Either party may terminate this Agreement at any time with 7 days written notice. If the

Client decides to terminate the package early, the Client will be responsible for payment
for any sessions completed up to the date of termination.
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7. Dispute Resolution:
Any disputes arising from this Agreement will be resolved through mediation, with the goal

of reaching an amicable resolution.

8. Agreement Modification:
Any modifications to this Agreement must be made in writing and signed by both parties.

9. Governing Law:
This Agreement will be governed by the laws of the state of Arkansas.
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Package Options

Individual Coaching Packages:

Package A: Basic Support

Number of Sessions: 1 session atatime
Duration of Each Session: 45 minutes

Total Package Cost: $95 per session

Payment Terms: Full payment due upon signing
Payment Link:

https://my.freshbooks.com/#/checkout/bbefd274a7834ba3a1881273250e97cc
Terms and Conditions of this link is: to use one (1) Coaching Session within 4 weeks of purchase. For
accounting purposes, there are no refunds.

Package B: Intermediate Support

Number of Sessions: 8 sessions

Duration of Each Session: 45 minutes

Total Package Cost: $730

Payment Terms: Full payment due upon signing

Discount: $30 savings

Payment Link:
https://my.freshbooks.com/#/checkout/2c1101b4349d4618b8aa3c2734566154

Terms and Conditions of this link: to use eight (8) Coaching Sessions within Sixteen (16) weeks of
purchase. For accounting purposes, there are no refunds.

Package C: Comprehensive Support

Number of Sessions: 12 sessions

Duration of Each Session: 45 minutes

Total Package Cost: $1,080

Payment Terms: Full payment due upon signing

Discount: $60 savings

Payment Link:
https://my.freshbooks.com/#/checkout/584cf277077c493c845f53d026f39ec?

Terms and Conditions of this link is: to use Twelve (12) Coaching Sessions within Twenty-four (24)
weeks of purchase. For accounting purposes, there are no refunds.
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Couples Coaching Packages

Package D: Basic Relationship Support

Number of Sessions: 1 session

Duration of Each Session: 45 minutes

Total Package Cost: $190

Payment Terms: Full payment due upon signing
Payment Link:

https://my.freshbooks.com/#/checkout/b13e4a6de792463e8ff65badc5e9bfc6

Terms and Conditions of this link is: to use One (1) Coaching Session within Four (4) weeks of
purchase. For accounting purposes, there are no refunds.

Package E: Intermediate Relationship Support

Number of Sessions: 8 sessions

Duration of Each Session: 45 minutes

Total Package Cost: $1,460

Payment Terms: Full payment due upon signing
Discount: $60 savings

Payment Link:

https://my.freshbooks.com/#/checkout/694469de947f4979ae90a7af35e6e8d5
Terms and Conditions of this link: to use eight (8) Coaching Sessions within Sixteen (16) weeks of
purchase. For accounting purposes, there are no refunds.

Package F: Comprehensive Relationship Support

Number of Sessions: 12 sessions

Duration of Each Session: 45 minutes

Total Package Cost: $2,160

Payment Terms: Full payment due upon signing
Discount: $120 savings

Payment Link:

https://my.freshbooks.com/#/checkout/cfa85e9f25a84755bd4a888b31d602c3
Terms and Conditions of this link is: to use Twelve (12) Coaching Sessions within Twenty-four (24)
weeks of purchase. For accounting purposes, there are no refunds.
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Other Fees
Late Fees:
e $5.00 per day will be charged to your account until the payment is paid.

Cancelation Fees:
e If cancelation occurs within 24 hours of the appointment, the following applies.
¢ Will be the full charge of that session. No refunds.
e Ifyour sessionis a promotional session where you were not charged initially, then
you will be billed for the time retrospectively. The amount will be according to the
type of session you reserved the time for (i.e., Individual, Couples, etc.).

No Show Fees:
o Will be the full charge of that session. No refunds.
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Individual Coaching Package Agreement:
Client Name:

Client Signature:

Contact Information:
Email:

Number:

Street:

City:
State:
Zip:

| agree to pay up front the following Package:
__ Package A: (1 Session) $95

__ Package B: (8 Sessions) $730

__ Package C: (12 Sessions) $1,080

Package Payment Links:
A https://my.freshbooks.com/#/checkout/bbefd274a7834ba3a1881273250e97cc

B https://my.freshbooks.com/#/checkout/2c1101b4349d4618b8aa3c2734566154
C https://my.freshbooks.com/#/checkout/584cf277077c493c845f53d026f39ec7
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Couples Coaching Package Agreement:
His Person’s Name:

His Signature:

His Contact Information:
Email:
Number:

His Address:
Street:

City:
State:
Zip:

Her Name:

Her Signature:

Her Contact Information:
Email:
Number:

Her Address:
Street:

City:
State:
Zip:

| agree to pay up front the following Package:
__Package D: (1 Session) $190

__ Package E: (8 Sessions) $1,460

__ Package F: (12 Sessions) $2,160

Package Payment Links:

D https://my.freshbooks.com/#/checkout/b13e4a6de792463e8ff65badc5e9bfc6
Ehttps://my.freshbooks.com/#/checkout/694469de947f4979ae90a7af35e6e8d5
F https://my.freshbooks.com/#/checkout/cfa85e9f25a84755bd4a888b31d602c3
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