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Capgemini : A Major Global Service Provider

= 2006 revenues: €7.7 Bn (US$10.4 Bn)
= Publicly traded: Paris Bourse (CAP)

= 75,000+ employees in 32 countries

= Founded in 1967

= Complete portfolio:
— Consulting Services
— Technology Services
— Qutsourcing Services

— Local Professional Services
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Rightshore™ - Capgemini’s Delivery Network
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A Proven Track Record of Desktop Transformation

Dwr Cymru
Welsh Water

-

PRICEWATERHOUSE( COPERS *

Dwr Cymru Welsh Water

» 2,000 users

= 170 Sites

» Hardware Lifecycle Management, Helpdesk, Knowledge Management,
Remote & Desk-side Support, End-to-End Service Management

Leading Risk Management Company

« 5,800 users

« 200 sites

+ Helpdesk, Knowledge Management, Remote & Desk-side Support, Remote
Support, End-to-End Service Management, Service Management’

Price Waterhouse Coopers

» 20,000 users

« 60 sites

« Hardware Lifecycle Management, Helpdesk, Knowledge
Management, Remote & Desk-side Support, Service Management
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Global Pharmaceutical

+ 13,000 users

» 70 sites

* Helpdesk, Remote Support Desktop, Service Management, Data Centre,
End-to-End Service Management
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What is Google Apps™?

Docs &
Spreadsheets

a #15.Aug
David Chalmers i
YT David: | aml ~|

| me: I'm out of the office next
behind|  week in Cuperting - do you
| need anything from MV?
or an iPhone perhaps?
David: Hmmm - a decent Napa
Chardonnay wouldn hurt

¥| -

David Is using an account on a different
doman Be caretud what you discuss
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Options » Pop-out ~ a
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A Win-Win-Win Partnership

= Capgemini enables large scale adoption of Google Apps™

= Google gains a solutions partner with enterprise delivery expertise

= The Global 2000 benefit from greater choice and lower cost
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10 Years of Innovation in Desktop Support

e Reactive
e Physical
e All about hardware

Pre-2002
Desktop Support
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2002 - 2006
InstincT

e Mutualized
e Proactive
¢ One size fits all

¢ Choice
e Value creating
e Desktop Couture

2007+
InstincT Evolves
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Challenges of Traditional Desktop
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Extending the Reach of the Enterprise Desktop

Google

Apps
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Extending the Reach of the Enterprise Desktop
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Capgemini Delivers

o

The Collaborative
Business
Experience™

e

Assured
Desktop
Delivery

Capgemini Business
Delivers Innovation

Google Apps™
Implementation
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Delivering Desktop Couture
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Media Contact

Michael E. Donner

VP, Global Head, Demand Generation — Qutsourcing Services
+1 561 306 2275

michael.donner@capgemini.com
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