
Business Insight for the Top Line.

                      Continuous improvement for the Bottom Line.

When you're looking to optimize processes and gain efficiencies – whether 
back office or customer facing – Capgemini Business Process Outsourcing 
(BPO) Services will illuminate the way. 

We improve top-line value in addition to providing traditional bottom-line 
cost-saving benefits by applying analytics and business intelligence tools to 
extract value from what is typically viewed as "just workflow". As a result, 
Capgemini delivers BPO with Business Insight that can shed new light on:

t� 5IF�GVMM�TDPQF�PG�'�"�GSPN�BDDPVOUT�QBZBCMF�BOE�SFDFJWBCMF�HFOFSBM�
accounting, planning and performance management, and compliance 
management. 

t� 0QUJNJ[JOH� CVTJOFTT�DSJUJDBM� PQFSBUJPOT� GPS� UPQ�MJOF� WBMVF� TVDI� BT�
concurrent audit, revenue recovery, ethical fraud testing

4FF�XIZ�$BQHFNJOJ�SBOLFE�UIF����HMPCBM�'"0�WFOEPS�GPS�UIF�UIJSE�DPOTFDVUJWF�
year*. Visit our booth or www.capgemini.com/bpo to download a complimentary 
white paper, brochure or the 2007 Black Book of Outsourcing Report.

www.capgemini.com/oneconference

Visit our booth and enter to win a Garmin Portable GPS System!

* 2007 Black Book of Outsourcing



Business Insight for the Top Line.

Continuous Improvement for the Bottom Line.

Business Process Outsourcing (BPO) with Business Insight sheds new light 
on process optimization and efficiency gains. It’s no wonder Capgemini was 
ranked the #1 global FAO vendor for the third consecutive year*.  

By applying analytics and business intelligence tools to extract value from 
what is typically viewed as “just workflow,” we deliver traditional bottom-
line cost-savings while adding top-line value. As a result, Capgemini can 
help you:

t� *NQSPWF�BDDPVOUT�QBZBCMF�BOE�SFDFJWBCMF�HFOFSBM�BDDPVOUJOH� 
planning/performance management, and compliance management

t� 0QUJNJ[F�CVTJOFTT�DSJUJDBM�PQFSBUJPOT�GPS�UPQ�MJOF�WBMVF�XJUI�DPODVSSFOU�
audit, revenue recovery, and ethical fraud testing

Learn more about how BPO with Business Insight can enhance your 
business. It’s sure to be illuminating.

* 2007 Black Book of Outsourcing

Go to www.us.capgemini.com/oneconference to download your 
complimentary BPO with Business Insight white paper, brochure 
or the 2007 Black Book of Outsourcing Report.


