BPO with Business Insight — Initial Launch Coverage
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Comment: Capgemini has become a significant player in Europe in BPO around F8A and the
company is now looking at North America, where BPO is fuelling the growth of players such
as ACS. Capgemini initially had a strong start with the combined ITO/BPO HydroOne and TXU
mega-deals. Nevertheless, commercial activity has been slower than expected with TXU

failing to generate the expected number of contracts in the US utility segment and only
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winning the technical document BPO contract from Bombardier in 2005. To some degree, it
can be agreed that Capgemini did not have the right delivery platform to address the US
market. Now that the company has added India to its BPO delivery network along with China

and Poland, Capgemini may find more success in NA.

We have often wondered how Capgemini was going to link its systems integration background
with non- technological labour arbitrage-based BPO, such as F&A and technical
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BPO NA Launch - Initial Reactions From Meetings*

“You have very exciting plans and a strong message!” Gartner
- Allie Young, Research VP IT Services and Outsourcing Gartner

“It was clear that Capgemini is more focused and dedicated to BPO within the America’s
than at least | had thought. | also think that the “BPO with Business Insight” approach is

wise and potentially differentiating.”
- Patrick J. Sullivan, Vice President, Gartner Consulting Gartner

“I'm excited about seeing how this initiative translates into success for Capgemini.”
-Randle G. Havens, F&A Outsourcing Research Manager/Advisor, NelsonHall

Nelson Hall

“Not seeing anything particularly compelling from your competition — | think with this
message you can create visibility in a market that is flat and boring.”

- Bill Martorelli, Forrester @

* “Off-The-Record” comments during NA BPO Media Tour — June 8 - June 15, 2007
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“l thought Business Insight was interesting and has a lot of promise. | want to know more

CIO

about how Capgemini will measure results.”
- Stephanie Gelston, CIO Magazine

“This is really interesting. | want to do more to cover this space on a global basis. Keep me abreast of
developments with applications providers, such as SAP, particularly as you roll out additional

solutions. It’s great to meet ex-patriots who are making a difference in North America.”
- China Martens, IDG ~— ID

-
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“These guys are really smart and were incredibly helpful to me in getting a good overview of what’s
happening in the industry. | want to hear more about the trend in M&A in BPO. Let me know if you sign
on a new client or roll out any new business innovations.”

- Jay Bonasia, Investor’'s Business Daily INVESTOR'S BUSINESS DAILY

“l would like to do a feature if you can show dramatic business results in 8 — 12 months. They are
smart guys and obviously know their business. They bring experience and the right resources, but |
will need to see bottom line results.”

- Steve Hamm, BusinessWeek BuSiIleSSWGek

“I would like to track Capgemini’s progress in North America particularly as they turn around what I've

always thought of as a mixed reputation post Ernst & Young deal.” . .
- Steve Lohr, The New York Times @hl‘ New ﬂﬂl‘k ecumes

* “Off-The-Record” comments during NA BPO Media Tour — June 8 - June 15, 2007



