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Zyter Introduces Comprehensive Home Health and
Remote Patient Monitoring

Brings Hospital to the Home; Supports Proactive Monitoring Post Discharge and Tele-ICU

ROCKVILLE, Md., September 15, 2020 - Zyter®, a leading digital health and IoT-enablement platform,
announced today the availability of Zyter Home Health and Remote Patient Monitoring™(RPM), a
comprehensive, ready-to-deploy solution that extends healthcare and monitoring beyond traditional
settings, making it easier for patients to participate in their own care and actively manage their conditions.

Leveraging a vendor-agnostic platform enables clinicians, health plans, and care delivery systems alike to
deeply integrate RPM across any available population, seamlessly linking at-risk populations with easy
access to manage their chronic conditions and interact with their care teams.

Integrated with the company’s digital health platform, Zyter Home Health and Remote Patient Monitoring
seamlessly tracks data from a blood pressure cuff, pulse oximeter, digital weight scale, or blood glucose
monitor. Device readings from easy-to-wear, FDA-approved devices support proactive disease
management including patient-generated data such as meal tagging. In addition, activity checklists and
surveys encourage patient participation, enhancing care team interactions. Zyter Home Health and
remote Patient Monitoring also provides patients with the opportunity for self-care and self-triage using
smart exams.

A host of options exist for implementing custom rules to fine-tune workflows and support early
intervention. Paired with Zyter’s Telehealth product, patients can easily sync their data quickly and easily
while tracking progress toward their clinical goals.

The Zyter RPM solution will soon support over 350 consumer devices in the marketplace, and offers both
standalone and deeply integrated solutions, enhancing existing workflow tools and minimizing
disruption. Such a wide range of support will enable healthcare organizations to adopt a Bring Your Own
Device (BYOD) strategy, which can decrease costs while improving quality of care.

Zyter Home Health and Remote Patient Monitoring can be customized and branded to meet market
requirements, easily integrating with optional modules extending traditional workflows, including
scheduling, patient smart exams, and multiple communication modalities. This facilitates the
management of multiple chronic conditions using a wide array of clinical tools. In addition, Zyter has
partnered with industry leaders to facilitate device logistics, including warehousing, delivery and
retrieval, sanitizing, and patient-facing technical support.

-more-
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“By providing the tools that put real-time data in the hands of clinicians, Zyter removes guesswork and
helps support patients on their health journey,” said Sanjay Govil, founder and CEO of Zyter, Inc. “In
addition to improving patient engagement in their care, remote patient monitoring also offers significant
efficiency, convenience and cost saving advantages to providers.”

Zyter Home Health and Remote Patient Monitoring has been deployed at an international healthcare
system where it is used as a Tele-ICU solution. Data from devices connected to intensive care unit
patients located at military bases around the world are monitored from a central location using a secure
mobile app and web-based desktop application. When a device alerts there has been a change in the
patient’s vital signs, nurses from the central location are able to seamlessly collaborate with nurses and
physicians at the local military base. This has resulted in significant cost and labor efficiencies while still
maintaining exceptional quality of care.

To request a product demonstration or to learn more about Zyter Home Health and Remote Patient
Monitoring, please visit https: //www.Zyter.com/RPM.

About Zyter, Inc.

Zyter, founded in 2017 by serial entrepreneur Sanjay Govil, provides an industry-leading integration
platform that supports telehealth, smart devices/loT, and thermal imaging solutions. The platform’s
open architecture, military-grade security, and compliance with multiple industry standards enables
organizations in healthcare, education, entertainment, government, and transportation to easily and
effectively connect, communicate, collaborate and engage. The privately-held company is based in
Rockville, Md. For more information, please visit www.zyter.com

Zyter Media Contact:
Michael E. Donner

Chief Marketing Officer
Zyter
Press@Zyter.com
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Zyter Ranked a Strong Performer
for Virtual Care Platforms by Independent Research Firm

ROCKVILLE, Md., March 29, 2021 - Zyter, Inc., a leading digital health and loT-enablement platform,
announced today it has been named a strong performer by Forrester Research, Inc., a leading global
research and advisory firm, in a newly released report, “The Forrester Wave™: Virtual Care Platforms For
Digital Health, Q1 2021.”

The Forrester Wave™ evaluation highlights Leaders, Strong Performers, Contenders, and Challengers.
Analysts researched, analyzed, and scored 13 of the most significant providers across 28 criteria, which
were grouped into three high-level categories:

e Strength of Current Offering - Evaluation criteria included patient experience measurement,
clinician experience measurement, deployment, designing for equity, and workflow integration

e Strength of Vendor’s Strategy - Criteria evaluated included supporting products and services,
vision, roadmap, and market approach. This area of the evaluation emphasized how vendors plan
to innovate to enable healthcare organizations to be adaptable and resilient in response to the
continuing shifts in consumer behavior

e Market Presence - Each vendor was scored against the criteria of revenue and number of
customers.

In its vendor summary, the Forrester report concluded, “Zyter is known for its connected care platform,
which has a high degree of interoperability across the care continuum ... It looks to be a one-stop
platform for all providers’ needs — eliminating the need for providers to maintain multiple applications
and systems.” The analyst report also noted, “Zyter has strong capabilities in chronic care management,
including support for a seamless billing experience and analytics for RPM..."”

The report vendor evaluation summary found Zyter’s capabilities are superior relative to others and
considered “best in class” for the intake process support, chronic care management, and sensor data
integration criteria. Regarding the company’s vision criterion score, the evaluation summary found Zyter
“has a significant track record of innovation in the healthcare market. The roadmap has clear priorities
that are aligned with the most critical market needs.” In relation to Zyter’s roadmap criterion score, the
evaluation summary states, “Zyter’s roadmap is superior compared with others, including differentiated
and innovative features or offerings that will greatly increase market momentum and growth.”

Regarding Zyter’s score in the supporting products and services criterion, the evaluation summary also
noted that Zyter “is a full-service provider that staffs individuals with deep industry expertise... The
vendor offers a suite of healthcare-vertical-specific services and solutions that complement and integrate
with the virtual care solution, such as chronic care management services.”

www.Zyter.com
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“Zyter was named as a Strong Performer,” said Sanjay Govil, founder and CEO of Zyter, Inc. “The virtual
care market is growing rapidly and Zyter’s virtual care platform can help providers and payers meet the
high demand for quality, convenient virtual care.”

Zyter’s digital health platform includes telehealth, remote patient monitoring (RPM), care team
collaboration as well as care, utilization and population health management. All Zyter digital health
solutions are supported by the platform’s robust capabilities and electronic health record (EHR)
integration, enabling seamless, context-aware collaboration with other provider care team members,
payers, and/or patients. With the recent acquisition of Casenet®, LLC and the TruCare product portfolio,
11% of the U.S. population is now managed using Zyter and TruCare solutions.

Zyter’s ranking as a strong performer by Forrester follows the company’s recent Corporate Excellence
Award as “The Most Innovative Digital Health Start Up” from the U.K.-based Corporate Vision Magazine.

For more information on Zyter’s digital health platform, visit www.zyter.com. To download a
complimentary copy of The Forrester Wave™: Virtual Care Platforms For Digital Health, Q1 2021, visit
www.Zyter.com/VirtualCareWave.

About Zyter, Inc.

Zyter delivers a wide range of cloud-based, software as a service (SaaS) digital health products for
providers, payers and patients that span telehealth, home health and remote patient monitoring, as well
as care, utilization and population health management. In 2021, Zyter acquired Casenet®, LLC and
together the two company’s products are used to manage healthcare for 11% of the U.S. population.
Zyter’s products improve clinical operations and patient outcomes while reducing healthcare costs by
enhancing interoperability, communication and collaboration. The company’s 5G-ready platform also
supports [oT/smart technology and thermal imaging solutions. In 2020, the company won more than 50
awards for its products including Best Health Care and Medical Innovation as well as Company
Innovation of the Year. Founded in 2017, the privately-held company is based in Rockville, Md. For more
information, please visit www.Zyter.com.

Zyter Media Contact:
Michael E. Donner

Chief Marketing Officer
Zyter, Inc.
Press@Zyter.com
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Press Release

T-Mobile and Zyter Partner to Deliver
Virtual Healthcare Access to More
Americans

What’s the news: T-Mobile and Zyter are partnering to bring virtual healthcare solutions —
including telehealth and remote patient monitoring and care team collaboration — to more
healthcare organizations and their patients, providing access to virtual care for underserved
communities.

Why it matters: Telemedicine is not readily available to millions of Americans, and the two
companies are working together to address this.

Who it’s for: Healthcare delivery organizations.

BELLEVUE, Wash. — April 27, 2021 — Today, T-Mobile (NASDAQ: TMUS) and Zyter, Inc.
announced a preferred partnership to deliver virtual healthcare solutions — including telehealth and
remote patient monitoring and care team collaboration — to more healthcare organizations and their
patients across the U.S. Together, the companies are making virtual care more accessible to more people,
which serves to improve patient outcomes, reduce readmission rates and increase overall patient
wellbeing.

Since COVID-19, there has been more demand than ever for virtual healthcare. According to IDC', 51% of
U.S. consumers are concerned or very concerned about going to a healthcare facility. Additionally, the
Federal Communications Commission has reported that more than 18 million American do not have access
to high-speed broadband networks. By partnering with T-Mobile, Zyter’s award-winning Digital Health
platform — Zyter Digital Health Platform and products including, Zyter Telehealth, Zyter Remote Patient
Monitoring and ZyterHome™ — will reach more people over the nation's largest, fastest, and most
reliable 5G network.

“We believe that every American has the right to quality healthcare that is safe and secure,” said Mike
Katz, EVP, T-Mobile. “By partnering with Zyter, we can outfit healthcare organizations of all sizes with
solutions that reach more people and enable faster and more reliable virtual care through familiar devices
like smartphones and tablets.”

Under the terms of this agreement, Zyter and T-Mobile will collaborate to deliver integrated healthcare
solutions to existing and potential T-Mobile customers nationwide. Together, the companies will enable
healthcare organizations to provide patients with remote and secure collaboration with care teams who
can monitor, diagnose, and remotely treat patients anytime, virtually anywhere, using the T-Mobile 4G
LTE/5G network.

“This is a significant agreement for Zyter as it enables us to leverage the vast resources and footprint of
T-Mobile to make our digital health solutions more accessible to more patients,” said Sanjay Govil,
founder and CEO of Zyter, Inc. “By working together, we can help organizations improve patient
satisfaction while maintaining care quality and lowering costs.”


https://docs.fcc.gov/public/attachments/FCC-20-50A1.pdf
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These solutions are already available for integrated delivery networks, life science companies, hospitals,
health systems and payer organizations around the country, and with T-Mobile, more healthcare providers
will be able to quickly scale and deploy these virtual health solutions to ensure that more Americans have
access to quality care, in the safety and convenience of their own home.

For more information on T-Mobile for Business, visit: https://www.t-mobile.com/business

Follow T-Mobile’s Official Twitter Newsroom @TMobileNews to stay up to date with the latest
company news.

5G coverage not available in some areas; fastest based on analysis by Ookla® of Speedtest Intelligence® data 5G median
download speeds for Q1 2021. Ookla trademarks used under license and reprinted with permission. Capable device req'd; some
uses may require certain plan or feature; see T-Mobile.com. Most reliable according to an audit report conducted by independent
third party umlaut containing crowdsourced data for user experience collected from September 2020 until February 2021. Full

details at: www.umlaut.com/en/benchmarking/USA

About Zyter

Zyter delivers a wide range of cloud-based, software as a service (SaaS) digital health products for providers, payers and
patients that span telehealth, home health and remote patient monitoring, as well as care, utilization and population
health management. In 2021, Zyter acquired Casenet®, LLC and together the two company’s products are used to manage
healthcare for 11% of the U.S. population. Zyter’s products improve clinical operations and patient outcomes while
reducing healthcare costs by enhancing interoperability, communication and collaboration. The company’s 5G-ready
platform also supports [oT/smart technology and thermal imaging solutions. In 2020, the company won more than 50
awards for its products including Best Health Care and Medical Innovation as well as Company Innovation of the Year. In
2021, the company won an award as The Most Innovative Digital Health Startup. Founded in 2017, the privately-held
company is based in Rockville, Md. For more information, please visit www.Zyter.com.

About T-Mobile

T-Mobile U.S. Inc. (NASDAQ: TMUS) is America’s supercharged Un-carrier, delivering an advanced 4G LTE and
transformative nationwide 5G network that will offer reliable connectivity for all. T-Mobile’s customers benefit from its
unmatched combination of value and quality, unwavering obsession with offering them the best possible service experience and
undisputable drive for disruption that creates competition and innovation in wireless and beyond. Based in Bellevue, Wash., T-
Mobile provides services through its subsidiaries and operates its flagship brands, T-Mobile, Metro by T-Mobile and Sprint. For
more information please visit: https://www.t-mobile.com.

1. “Consumer Experiences Survey,” IDC, September 2020
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