
Zyter SmartSpaces Platform breaks down silos – 
by integrating and consolidating data from IoT 

devices and applications you already have – into one 
seamless interface.

From Buildings to Cities, 
Smarter is Better 
Better Management, E!ciencies and 
Experiences with Zyter SmartSpaces™

Whether it’s a small campus, a mid-size enterprise or a large city, modern spaces 
are already using sensors and devices to monitor everything from lights and 
parking to air quality and waste management. Unfortunately, not all systems are 
integrated seamlessly, making it di!cult to obtain a clear view of current events 
and conditions across the spectrum of solutions. What’s more, despite access to 
mountains of reported data, extracting actionable intelligence and insights for 
more informed decision making still remains a challenge for stakeholders. 

Fortunately, there’s Zyter SmartSpaces™.

Trusted by Qualcomm® to be the foundation of its Smart Cities Accelerator 
Program, the Zyter SmartSpaces Platform breaks down silos – by integrating and 
consolidating data from IoT devices and applications you already have – into one 
seamless interface. The result: complete visibility of what is happening across your 
entire network of connected devices and sensors. 

In addition to receiving instant alerts and noti"cations about issues that matter, 
you can drill down through the layers of data and focus on solving problems 
using analytics and historic trends. You’ll be able to make informed and intelligent 
decisions that not only improve operational e!ciencies, but also enhance the 
quality of life – for employees, workers, residents and citizens. As the platform learns 
and evolves, it becomes capable of taking decisions on its own, based on rules, 
policies and outcomes de"ned by stakeholders, eventually making the vision of 
self-managed spaces a reality.

Zyter SmartSpaces enables you to better 
manage your ecosystem and unlock the full 
potential of your connected IoT devices so 
that you can:

• Improve Operational E!ciencies – 
Simplify and automate day-to-day 
management tasks to achieve long-term 
e!ciency improvements and signi"cant 
cost reduction.

• Make Smarter, Faster Decisions – Get 
actionable insights so you can make 
intelligent and informed decisions 
faster using real-time data streams, 
comprehensive dashboards, incident 
reports and prescriptive actions.

• Provide Intuitive Experiences for 
Stakeholders – Using our human-
centered design methodology, Zyter 
SmartSpaces delivers an intuitive and 
seamless experience across a full range 
of apps and services – regardless of 
devices and data sources.

• Improve Safety – Identify and address 
potential issues quickly before they 
escalate using context-aware incident 
reporting, predictive analytics and 
contextual alerts.

• Secure your Enterprise – Ensure the 
highest levels of security at all times with 
the platform’s 256-bit AES encryption 
along with built-in user identi"cation 
and authorization.

• Achieve Faster ROI – Most organizations 
achieve return on investment within the 
"rst year of operation.

From the Internet of Things (IoT) 
to the Intelligence of Things

Zyter SmartSpaces™
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Turnkey Implementations Across Multiple Industries
Due to the #exibility and scalability of Zyter SmartSpaces, it can be used across multiple 
industries and for many diverse applications. Here are just a few examples:

• Command and Control Management System for Cities and Communities –  
In partnership with Qualcomm Technologies and by leveraging its existing Smart Cities 
network, Zyter SmartSpaces is being deployed as a plug and play Smart City as a Service 
(SCaaS ) solution. Solutions from multiple di$erent device vendors are integrated into the 

Zyter SmartSpaces ecosystem to 
provide end-to-end visibility and 
management across cameras, 
street lights, parking, building 
energy management, asset 
tracking, air quality sensors, 
waste management and more. 
This will enable cities and 
communities to unlock the 
management potential and 
e!ciencies promised by the 
widespread deployment of IoT 
devices.

• Rapid Transit Stations – Zyter SmartSpaces is deployed inside New York Penn Station 
where it is the foundation for FindYourWay, Amtrak’s real-time customer information and 
indoor way-"nding app. Once downloaded on an Android or iOS device, FindYourWay 
provides the platform, train, and boarding information for commuters. It also provides 
relevant directions and information on points of interest (POIs) within the station based 
on a user’s precise location, including platforms, exits, ATMs, and restaurants. Additionally, 
the app also enables cross-sell and upsell opportunities for businesses in Penn Station 
through coupons and location based advertising.

Zyter SmartSpaces™

Zyter SmartSpaces is being 

deployed as a plug and play 

Smart City as a Service  

(SCaaS ) solution. 
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• Construction Management as a Service (CMaaS) – Leveraging Qualcomm’s 5G 
connectivity, the Zyter SmartSpaces Platform takes construction site productivity and 
safety to a new level. Using a continuous stream of real-time data from IoT devices 
on equipment and workers, it is possible to gain a seamless, up-to-the second view 
of what is happening on the construction site. Additionally, through state-of-the-
art data visualization, analytics and intelligent insights, construction companies can 
easily monitor and address events, operational issues, and incidents. By increasing the 
e!ciency of the construction process, the Zyter CMaaS solution saves considerable time 
and money for a minimal investment.

• Zyter Logistics – The Zyter platform can connect to any kind of device (OBD sensors, 
battery-powered trackers, mobile phones, and more) to monitor speed, braking, and 
other aspects of driver behavior. It can also utilize external data like road conditions, 
tra!c conditions, weather, and more, to predict delivery times and delays, and issue 
alerts if necessary. Using these ecosystems of devices, along with the integration 
into inventory management, warehouse capacity, pricing and distribution center 
information, it is possible to provide intelligent recommendations on the best markets 
for goods, perishables and more, all based on AI and machine learning.

Managers can drill down and access 
worker productivity and safety 
scores and easily track resource 

utilization, equipment utilization, 
scheduling and budget.



For More Information
To learn more about Zyter’s SmartSpaces Platform or arrange 
a product demonstration, please contact +1 (301) 355 7760, 
sales@zyter.com or visit www.zyter.com.

About Zyter
Zyter delivers a wide range of digital health products for providers, payers and patients 
that span telehealth, home health, remote patient monitoring, care management, as well 
as the insurance claims lifecycle. Zyter’s products improve clinical operations and patient 
outcomes while reducing healthcare costs by enhancing interoperability, communication 
and collaboration. The company’s cloud-based, 5G-ready platform also supports IoT/
smart technology and thermal imaging solutions. In 2020, the company won more than 
50 awards for its products including Best Health Care and Medical Innovation as well as 
Company Innovation of the Year. Founded in 2017, the privately-held company is based 
in Rockville, Md. For more information, please visit www.zyter.com.

© 2021 Zyter, Inc. All rights reserved.

Zyter SmartSpaces™
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Zyter Smart Campus enables you to better  
manage your campus ecosystem and unlock  

the full potential of your connected IoT devices.

The Smart Campus.  
Better for Everyone. 
Improve E!ciencies While Delivering  
a Connected Experience

Whether it’s a small campus, a mid-size enterprise or a large city, modern spaces 
are already using sensors and devices to monitor everything from lights and 
parking to air quality and waste management. Unfortunately, not all systems are 
integrated seamlessly, making it di!cult to obtain a clear view of current events 
and conditions across the spectrum of solutions. What’s more, despite access to 
mountains of reported data, extracting actionable intelligence and insights for 
more informed decision making still remains a challenge for stakeholders. 

Fortunately, there’s Zyter SmartSpaces™.

Trusted by Qualcomm® to be the foundation of its Smart Cities Accelerator 
Program, the Zyter SmartSpaces Platform breaks down silos – by integrating and 
consolidating data from IoT devices and applications you already have – into one 
seamless interface. The result: complete visibility of what is happening across your 
entire network of connected devices and sensors. 

In addition to receiving instant alerts and noti"cations about issues that matter, 
you can drill down through the layers of data and focus on solving problems 
using analytics and historic trends. You’ll be able to make informed and intelligent 
decisions that not only improve operational e!ciencies, but also enhance the 
quality of life – for employees, workers, residents and citizens. As the platform learns 
and evolves, it becomes capable of taking decisions on its own, based on rules, 
policies and outcomes de"ned by stakeholders, eventually making the vision of 
self-managed spaces a reality.

Zyter Smart Campus enables you to better 
manage your campus ecosystem and 
unlock the full potential of your connected 
IoT devices so that you can:

• Improve Operational E!ciencies – 
Simplify and automate day-to-day 
management tasks to achieve long-term 
e!ciency improvements and signi"cant 
cost reduction.

• Make Smarter, Faster Decisions – Get 
actionable insights so you can make 
intelligent and informed decisions 
faster using real-time data streams, 
comprehensive dashboards, incident 
reports and prescriptive actions.

• Provide Intuitive Experiences for 
Stakeholders – Using our human-
centered design methodology, Zyter 
Smart Campus delivers an intuitive and 
seamless experience across a full range 
of apps and services – regardless of 
devices and data sources.

• Improve Safety – Identify and address 
potential issues quickly before they 
escalate using context-aware incident 
reporting, predictive analytics and 
contextual alerts.

• Secure your Enterprise – Ensure the 
highest levels of security at all times with 
the platform’s 256-bit AES encryption 
along with built-in user identi"cation 
and authorization.

• Achieve Faster ROI – Most organizations 
achieve return on investment within the 
"rst year of operation.

From the Internet of Things (IoT) 
to the Intelligence of Things

Zyter Smart Campus™
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The Next Generation AI-Enabled Campus Experience
Optimize the use of campus assets. Help make the air cleaner. Make public transportation 
safer. Let your car "nd the best parking spot. Even see through walls. Zyter Smart Campus™ 
makes it all possible across multiple types of campus environments with its #exible and 
scalable AI and analytics-driven platform. Here are just a few examples of how you can 
make your business campus smarter and more connected:

• Command and Control Center for Communities and Businesses – In partnership 
with Qualcomm Technologies and by leveraging its existing Smart Cities network, Zyter 
SmartSpaces is being deployed as a plug and play Smart Campus as a Service (SCaaS) 
solution. Diverse o$erings from multiple IoT device vendors are integrated into the 
Zyter SmartSpaces ecosystem to provide end-to-end visibility and management across 
cameras, street lights, parking, building energy management, asset tracking, air quality 
sensors, waste management and more. 

 The Zyter Smart Campus Command and Control Center brings all of these integrated 
smart systems together in one central place and provides a holistic view to help 
administrators manage a city or campus more e!ciently. As a result, campuses, 
communities, and businesses can unlock the management potential and e!ciencies 
promised by the widespread deployment of IoT devices – and improve return on 
investment on the assets they already have by making them smarter.

Zyter Smart Campus™

 In addition, because e!cient management requires people in the "eld all across the 
campus, Zyter also provides administrators with a secure mobile app with access to all 
of the features, alerts, noti"cations, and analytics available in the Command and Control 
Center. Zyter also developed a mobile app for employees and other users to help them 
stay informed of changes in transit services, optimized travel recommendations during 
special events, and other information for their convenience and safety.

• Digital Twin – Zyter Smart Campus is the "rst and only SmartSpaces solution to feature 
a light detection and ranging (LiDAR) based 3D digital twin – with the capability to 
create a real digital replica of a campus, the exterior and interior of its building structures, 
as well as surrounding public transportation assets, lighting, and more, to make campus 
management more e!cient. Working with its strategic partner NavVis, Zyter can create a 
3D digital twin map of a 600,000 ft. area in just four hours. 

Gain a complete view of all systems from Zyter’s Command and Control Center 
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 Instead of searching through hundreds of blueprints and plans, simply click on the digital 
twin 3D interactive map on the Zyter Command and Control screen and view the location 
or asset to be managed. Digital twin technology lets you  lets you virtually walk through a 
building and gives you step-by-step directions with highly accurate GPS and elevation 
coordinates to the exact area you need to view. What’s more, digital twin lets you “see 
through walls” and zoom in to also view building assets, such as furniture, equipment, electric, 
plumbing, HVAC systems, and more. As a result, you’ll have a 360-degree view and more 
comprehensive understanding of what is happening in the city or campus – complete, real-
time information you need to take the right action in emergencies and daily operations alike.

• Asset Tracking – More than tracking and alerting only on the location of campus assets, 
the Zyter SmartSpaces AI platform provides advanced, real-time analytics on asset usage 
in terms of energy and resource consumption. As a result, campuses can optimize the 
utilization and improve the e!ciency of all types of assets – anything from HVAC systems 
and utility trucks, to shuttle buses on a business campus, to city trash and recycling 
trucks and receptacles, and other specialized equipment used across cities. For example, 
the monitoring of city trucks can pay o$ in improved gas utilization and reduced gas 
costs, and reduced CO2 emissions for better air quality – all bene"ts that enable cities to 
improve return on investment in IoT technology.

 Zyter Asset Tracking also includes temperature alerts on perishable items such as medical 
vaccines and motion alerts whenever an asset is being moved without authorization.

• Smart Waste Management – Smart Waste Management starts with Qualcomm sensors 
placed on campus or city trash compactors and recycling bins to enable waste level 
tracking at each one. Those tracking analytics are used to determine optimized daily 
routes for trucks to service only those bins that are full and require pick-up. Truck drivers 
use the Zyter mobile app to get their schedule and optimized route for the day, while 
administrators can view and track the entire process on the Zyter Command and 
Control screen.

 As a result, waste management departments can reduce gas costs by about 30%, 
save time and increase driver productivity, reduce CO2 e$ect on the environment, and 
optimize trash pick-up schedules for the most e!cient use of their equipment assets 
and human resources.

Advanced digital twin technology optimizes campus management
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• Smart Transportation – Commuter safety and transportation e!ciencies to better 
serve the needs of users are the goals of the smart transportation capabilities of Zyter 
Smart Campus. Qualcomm uses the Zyter solution to manage shuttle service between the 
35 buildings its corporate campus. It not only tracks shuttle location, but also provides 
analytics on the number of people riding the shuttle, shuttle usage, and how many 
people are waiting at the stops and for how long. Zyter’s analytics help Qualcomm to 
more e!ciently plan shuttle usage and routes, resulting in less fuel consumption, lower 
CO2 impact on the environment, and optimized use of the shuttle service. Employees 
can also use a shuttle app developed by Zyter to get directions to a shuttle stop.

 Zyter also tracks and monitors shuttle driver behavior as a facet of improving commuter 
safely. The smart transportation capability tracks speed, occurrences of high speed turns, 
harsh braking, and other unsafe driving habits. A camera onboard the shuttle will send 
an alert to the Zyter Command and Control screen if the driver is using their cellphone or 
appears to be fatigued or distracted while driving. Improvements in driver behavior can 
result in reduced insurance costs and improved commuter safety. Other commuter safety 
features include an SOS emergency callbox that connects to campus security guards or 
police, as well as a vandalism protection system that records video and sound, and alerts 
security to any criminal activity. 

• Smart Parking – Using automated license plate recognition, Zyter’s smart parking 
capability lets participating employees drive up to the gate and enter the parking lot 
without showing an identi"cation badge. The corresponding Zyter app gives the driver 
directions to the most optimal open parking spot closest to the building where the 
employee works. Zyter Smart Campus learns over time if an employee appears to have a 
favorite parking spot and will alert on whether that spot is available. In addition, the Find 
My Car feature always knows where the car is parked and provides walking directions to 
its location. Drivers can also virtually lock their car using the Zyter app, which prevents 
a thief from driving the car out of the gated parking lot – the gate will not open as long 
as the car is locked via the Zyter app. The Zyter app will also alert if an unlocked car has 
been moved from the parking spot, so the owner can call security or police.

 Beyond the business campus, Zyter Smart Parking brings these time saving, convenience, 
and safety bene"ts to customers of city and airport parking lots, as well as privately-
owned lots. Zyter Smart Parking can provide owners of private lots with historic usage 
analytics and real-time alerts on nearby events, such as concerts, to help them optimize 
parking lot usage and maximize pro"tability.

Zyter Smart Campus™

You’ll be able to make informed 
and intelligent decisions that 
not only improve operational 
e!ciencies, but also enhance  

the quality of life. 



For More Information
To learn more about Zyter’s Smart Campus solutions or arrange 
a product demonstration, please contact +1 (301) 355 7760, 
sales@zyter.com or visit www.zyter.com/SmartCampus.

About Zyter
Zyter delivers a wide range of digital health products for providers, payers and patients 
that span telehealth, home health, remote patient monitoring, care management, as well 
as the insurance claims lifecycle. Zyter’s products improve clinical operations and patient 
outcomes while reducing healthcare costs by enhancing interoperability, communication 
and collaboration. The company’s cloud-based, 5G-ready platform also supports IoT/
smart technology and thermal imaging solutions. In 2020, the company won more than 
50 awards for its products including Best Health Care and Medical Innovation as well as 
Company Innovation of the Year. Founded in 2017, the privately-held company is based 
in Rockville, Md. For more information, please visit www.zyter.com.

© 2021 Zyter, Inc. All rights reserved.

Zyter SmartSpaces™
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A Smarter Future Awaits  
Enhancing Daily Life on the Digitally 
Connected Campus

The university of the Digital Age is not your parents’ alma mater. The integration 
of new technologies, like digital smart classrooms with interactive whiteboards, 
smart parking systems, navigation and way!nding, as well as behavioral analytics is 
transforming campus life. What’s more, staying connected via mobile digital devices 
to social media, global information, entertainment, educational content and more 
is a way of life for today’s college students – and they expect the same personalized, 
contextual connectivity everywhere on campus. University management strategies 
are also changing as administrators seek better ways to harness digital technologies 
to make the campus run more e"ciently and safely – providing the best on-campus 
experience for students and sta#.

Zyter puts all of this is reach. And more.

Zyter Smart Universities & Schools is a highly secure, customizable and 
manageable solution that helps connect a university’s disparate data systems, 
departments, and people to provide more actionable insights for improving 
campus operations as well as the student and faculty experience. It breaks down 
siloes of information – by integrating and consolidating data from all segments 
of the campus which you may already have or are planning to build – into one 
seamless interface. The result: complete visibility of what is happening across your 
campus including stakeholders, departments, resources and your entire network 
of connected devices and sensors.

A three-pronged approach helps higher education institutions holistically develop 
their digital strategies and o#erings and implement them as smart campus 
technologies. As a result, administrators can maximize resources, improve safety, 
and integrate new learning technologies across the campus. And with access 
to online education resources and content on any digital device, students can 
bene!t from personalized learning to improve their educational outcomes and 
enjoy a more meaningful university experience.

Zyter Smart Universities & Schools enables 
you to better manage your ecosystem and 
unlock the full potential of your connected 
IoT devices so that you can:

• Improve Operational E!ciencies – 
Simplify and automate day-to-day 
management tasks to achieve long-term 
e!ciency improvements and signi"cant 
cost reduction.

• Make Smarter, Faster Decisions – Get 
actionable insights so you can make 
intelligent and informed decisions 
faster using real-time data streams, 
comprehensive dashboards, incident 
reports and prescriptive actions.

• Provide Intuitive Experiences for 
Stakeholders – Using our human-
centered design methodology, Zyter 
Smart Universities & Schools delivers 
an intuitive and seamless experience 
across a full range of apps and services – 
regardless of devices and data sources.

• Improve Safety – Identify and address 
potential issues quickly before they 
escalate using context-aware incident 
reporting, predictive analytics and 
contextual alerts.

• Secure your Enterprise – Ensure the 
highest levels of security at all times with 
the platform’s 256-bit AES encryption 
along with built-in user identi"cation 
and authorization.

• Achieve Faster ROI – Most organizations 
achieve return on investment within the 
"rst year of operation.

From the Internet of Things (IoT) 
to the Intelligence of Things

Zyter Smart Universities & Schools™
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The Rewards of Being Digitally Connected

Zyter Smart Universities & Schools delivers three distinct ways to reap the bene!ts of a 
digitally connected campus:

• Smart University and Connected Campus – Enjoy a connected campus experience 
with embedded smart technologies for surveillance and security, facilities and utility 
management, campus navigation, on-campus transportation, and more. As a result, 
campus administrators can maximize resource utilization, minimize waste, and lower 
operational and labor costs. In addition, the Zyter platform delivers a single, seamless 
source of higher quality data from all connected technologies to drive better analytical 
insights and improved services. 

• Distance Learning and Online Collaboration – Zyter smart classrooms bring 
collaborative remote learning to life for educators and students. Using multiple tools like 
interactive smart whiteboards, smart annotation, smart videos and more, students have 
unlimited access to educational resources, anytime, anywhere from virtually any device. 
From a live/recorded online classroom experience to attending virtual workshops, 
laboratories and training sessions, students always enjoy a seamless virtual experience. 
Plus you can take advantage of one of the most secure remote learning platforms for 
a continued learning experience. This empowers universities to boost enrollment by 
attracting a larger pool of remote students. 

• Seamless User Experience – Deliver personalized attention to students and faculty 
by connecting with them in new ways for a more meaningful and productive campus 
experience. It enables personal, live engagement with students on mobile devices right 
from the admission and enrolment stage to smart campus navigation, private group 
and classroom chat, broadcast messaging, secure !le transfer, and more. Faculty and 
sta# have access to a dynamic dashboard with student data and behavioral analytics to 
predict student outcomes, increase student participation in campus activities, and view 
and respond to any student issues.

Smart Bene!ts for all University Stakeholders

Zyter Smart Universities & Schools goes beyond improving the student experience by also 
delivering value to university administration through broad and scalable advantages of 
increased security, accountability and ease of management of resources such as energy, 
water, waste, facilities and dormitories. Bene!ts include:

• Reduce cost of operations
• Improve the student experience 
• Reach a larger audience of remote students
• Gain intelligent insights on student performance
• Introduce digital technologies with zero disruption to current operations 
• Gain greater transparency of data for better decision making

Zyter Smart Universities & Schools™

The Zyter COVID-19 Suite 
contains all the smart digital 
tools to help you keep your 
campus open and everyone 
safe.  Solutions include: 

• Digital self-assessment 
health surveys on mobile 
devices

• Automated mass 
temperature screening 
and alerts with Zyter 
ThermalAlert™

• Bluetooth-enabled contact 
tracing

• Continuous real-time 
monitoring on a cloud-
based portal

The COVID-19 Suite also 
supports secure collaboration 
among students, faculties, 
parents, administration and 
health agencies.

Keep your School Safe with 
the Zyter COVID-19 Suite.
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Zyter Smart Universities & Schools integrates multiple 
technologies for a student-centric,  

e!cient, secure, digitally connected campus.

Smart Thermal  
Alert Solution

Smart Security 
and Surveillance

Smart Waste 
Management

University 
Navigation and 

Way!nding

Building 
Management

Asset  
Management

Smart  
Parking

Smart  
Shuttles

Smart  
Lighting



For More Information
To learn more about Zyter Smart Universities & Schools  
or arrange a product demonstration, please contact  
+1 (301) 355 7760, sales@zyter.com or visit  
www.zyter.com/SmartUniversities.© 2021 Zyter, Inc. All rights reserved.

Zyter Smart Universities & Schools™

About Zyter
Zyter delivers a wide range of digital health products for providers, payers and patients 
that span telehealth, home health, remote patient monitoring, care management, as well 
as the insurance claims lifecycle. Zyter’s products improve clinical operations and patient 
outcomes while reducing healthcare costs by enhancing interoperability, communication 
and collaboration. The company’s cloud-based, 5G-ready platform also supports IoT/
smart technology and thermal imaging solutions. In 2020, the company won more than 
50 awards for its products including Best Health Care and Medical Innovation as well as 
Company Innovation of the Year. Founded in 2017, the privately-held company is based 
in Rockville, Md. For more information, please visit www.zyter.com.
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Connected Logistics  
with Analytics for  
Smarter Operations 

Whether it’s a small parcel for an individual or a shipment for a global organization, 
it is imperative for companies to know the real-time location of goods in transit 
– along every mile from the point of origin to the !nal destination. However, 
today’s enterprise logistics teams need more advanced capabilities and richer data.  
They want more details, such as real-time temperature readings in trucks hauling 
perishable goods, and analytics of the behaviors of the drivers behind the wheel. 
Beyond merely tracking goods, advanced logistics solutions must draw in data from 
multiple sources to support improved operational e"ciencies, safer driving behaviors 
and reduced insurance costs. 

Fortunately, Zyter Smart Logistics™ does all of this. And more.

Zyter Smart Logistics is the logistics module of SmartSpaces, a proven integration 
platform for intelligent IoT that helps logistics companies and enterprise logistics 
teams connect disparate data systems, departments and people to provide 
more actionable insights for improving overall supply chain e"ciency. Trusted 
by Qualcomm® to be the foundation of its Smart Cities Accelerator Program, the 
Zyter SmartSpaces platform breaks down silos of information by integrating and 
consolidating data from all existing and future segments of your supply chain into 
one seamless interface. The result is complete visibility of what is happening across 
your supply chain, including stakeholders, departments, resources and your entire 
network of connected devices and sensors.

Tracking Logistics Made Smarter with Analytics

Consisting of a mobile app on drivers’ smartphones and an intuitive enterprise 
user dashboard, Zyter Smart Logistics can connect to any kind of device (onboard 
diagnostics sensors, battery-powered trackers, mobile phones, and more) to provide 
end-to-end real-time visibility of goods in transit. What’s more, the Zyter solution 
monitors speed, braking, and other aspects of driver behavior.  It can also utilize 
external data like road, tra"c and weather conditions to predict delivery times 
and delays, and issue alerts if necessary. Using this ecosystem of devices – and 
when integrated with inventory management, warehouse capacity, pricing and 
distribution center information – Zyter Smart Logistics generates analytics to provide 
intelligent recommendations on the best and closest markets for goods, perishables 
and more, all based on AI and machine learning. 

Zyter Smart Logistics enables you to 
better manage your shipping and delivery 
ecosystem and unlock the full potential of 
logistics analytics so you can:

• Improve Operational E!ciencies – 
Simplify and automate day-to-day 
management of shipping logistics to 
achieve real-time visibility of goods in 
transit and more for long-term e!ciency 
improvements, reduced insurance costs 
and improved driver safety.

• Make Smarter, Faster Decisions – Get 
actionable insights from real-time 
logistics data collected by the Zyter 
Smart Logistics app, so you can quickly 
make intelligent and informed decisions 
to solve any issues a"ecting the goods or 
delivery schedule.

• Provide Intuitive Experiences for 
Stakeholders – With our human-
centered design methodology, Zyter 
Logistics delivers an intuitive and 
seamless experience across a full range 
of apps and services – regardless of 
devices and data sources.

• Improve Safety on the Road – Identify 
and address potential driver issues 
quickly before they escalate using 
context-aware incident reporting, 
predictive analytics and contextual alerts. 
Gather analytics to track driver behavior 
and score driver safety to potentially 
reduce the risk of accidents and delayed 
deliveries.

• Secure Your Enterprise and Transported 
Goods  – Ensure the highest levels of 
security with the Zyter Platform’s 256-bit 
AES encryption along with built-in user 
identi#cation and authorization. QR 
scanning at origin and delivery points 
ensures the right driver is driving the 
right vehicle with the right goods.

Zyter Smart Logistics: The 
Intelligent Way of Tracking

Zyter Smart Logistics™
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Zyter Smart Logistics dashboard users receive real-time alerts and noti!cations of any 
unexpected issues along the delivery route, and they can drill down through layers of data 
and focus on solving those issues quickly using analytics and historical trends. As such, 
they can make more informed and intelligent decisions that will improve operational 
e"ciencies, while ensuring business continuity by keeping shipments safe and on track. 
As the Zyter Smart Logistics solution learns and evolves, it becomes capable of taking 
decisions on its own based on the rules, policies and outcomes de!ned by stakeholders. 
As a result, Zyter Smart Logistics makes the vision of a self-managed supply chain a reality.

Tracking with Intelligence

When your drivers are using the Zyter Smart Logistics mobile app, you’ll always know where 
your goods are in transit – and be instantly alerted and noti!ed on the Zyter enterprise user 
dashboard if any issues arise along the route that could cause safety issues or delay delivery.

• Vehicle Tracking and Monitoring – Zyter Smart Logistics makes a di#erence in 
creating a connected vehicle experience with embedded smart technologies for real-
time vehicle health, vehicle tracking and monitoring. The technology can be e#ortlessly 
integrated with existing ERP systems and shipping routes making it possible to predict 
estimated arrival times and route delays due to construction, road closures and weather 
conditions. This predictive delivery capability enables the operations team to take 
decisions on the $y to support business continuity and customer satisfaction. 

• Driver Behavior and Driving Skills – Monitor and analyze the driving behavior of 
drivers in your own $eet or contracted drivers manning third-party vehicles. Real-time 
data of truck speeds, acceleration points, rate of acceleration, hard braking, high speed 
turns, and other driving behaviors are analyzed to provide driver safety ratings. The 
solution is available in two modes – using an external OBD device or using the Zyter 
Smart Logistics app on the driver’s smartphone. Helping drivers improve safety on the 
road can lead to reduced insurance costs for the enterprise. 

• Asset Monitoring and Provenance – Zyter Smart Logistics enables both real-time 
vehicle tracking and tracking of the goods or assets being transported. Gain end-to-end 
visibility of the chain of custody to guard against asset loss or theft. View the real-time 
temperature, humidity, and vibration a#ecting transported goods while the truck is 
in motion on the route. If a temperature threshold change is detected when hauling 
perishable goods, the Zyter solution sends an alert to the enterprise dashboard so that 
the goods can be rerouted to a closer delivery point to avoid a total loss. Additionally, 
Zyter Smart Logistics provides a complete chain of custody for sensitive goods such as 
medical vaccines and blood products.

Zyter Smart Logistics™
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Zyter Smart Logistics dashboard users receive real-
time alerts and noti!cations of any unexpected issues 

along the delivery route, and they can drill down 
through layers of data and focus on solving those 

issues quickly using analytics and historical trends.

Smart Bene!ts Mile by Mile

Zyter Smart Logistics delivers value to logistics organizations in the following ways:

• Improve operational e"ciencies by automating daily manual processes
• Gain end-to-end visibility of the real-time location of vehicles and shipments
• Receive instant alerts and noti!cations of driver issues or incidents and respond quickly
• Reduce the risk of unexpected loss or theft with asset monitoring in addition to vehicle 

tracking
• Lower insurance costs as a result of analytics to track assets and improve driver safety
• Gain intelligent insights into performance of drivers from third-party companies
• Achieve greater transparency of logistics data to support more informed and smarter 

decisions
• Manage logistic costs more e"ciently with Zyter’s per-usage pricing model



For More Information
To learn more about Smart Logistics  or arrange a product 
demonstration, please contact +1 (301) 355 7760,  
sales@zyter.com or visit www.zyter.com/SmartLogistics.

About Zyter
Zyter delivers a wide range of digital health products for providers, payers and patients 
that span telehealth, home health, remote patient monitoring, care management, 
as well as the insurance claims lifecycle. Zyter’s products improve clinical operations 
and patient outcomes while reducing healthcare costs by enhancing interoperability, 
communication and collaboration. The company’s cloud-based, 5G-ready platform also 
supports IoT/smart technology and thermal imaging solutions. In 2020, the company won 
more than 50 awards for its products including Best Health Care and Medical Innovation 
as well as Company Innovation of the Year. Founded in 2017, the privately-held 
company is based in Rockville, Md. For more information, please visit www.zyter.com.

© 2021 Zyter, Inc. All rights reserved.

Zyter Smart Logistics™
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Zyter Smart Hospitals™

Intelligent Integrated Solutions for Physicians, 
Patients, and Asset Management

Digital transformation in healthcare is evolving at a rapid pace as hospitals seek 
smart Internet of Things (IoT) digitized technology solutions to improve patient/
physician engagement, drive more e!cient care team collaboration, and make 
quality post-surgical patient care more accessible at home. And in today’s 
competitive healthcare landscape, hospitals also need the operational e!ciencies 
and cost advantages that a smart, IoT-enabled building with automated facilities 
monitoring can provide. 

Ensuring a superior patient experience is also driving the transformation to the 
smart hospital. While they have readily embraced new modalities of telehealth and 
remote patient monitoring in the convenience of their homes, today’s patients also 
expect that ease and convenience when they must visit a hospital as an outpatient. 
Hospitals that are able to provide a patient experience that is personal, safe, and 
easy to navigate will earn the highest satisfaction ratings.

Zyter Smart Hospitals is the end-to-end intelligent solution to help hospitals meet 
all of these challenges and realize the bene"ts of the digitally connected hospital.

The Intelligent Way to Monitor Patient Care and Facilities
Zyter Smart Hospitals is a highly secure, customizable, and manageable solution 
that connects a hospital’s disparate data systems, departments, and people using 
the latest IoT devices on Zyter’s robust and reliable digital healthcare platform. 
Trusted by Qualcomm® to be the foundation of its Smart Cities Accelerator Program, 
Zyter Smart Hospitals breaks down silos of information by integrating and 
consolidating data into one seamless interface. 

Zyter’s single digital platform integrates patient device monitoring, patient tracking, 
medical asset monitoring and tracking, care team collaborative communication 
capabilities, and a patient-facing hospital navigation app, plus smart monitoring  
of HVAC, lighting and security for a comprehensive, intelligent solution.  
The result: complete visibility of what is happening across your hospital – from 
the patient’s room, to the operating theaters, to vaccine storage, to the location of 
medical equipment, to the boiler room, and more – through an entire network of 
connected devices and sensors.

• Optimize Care Communications – Care 
teams communicate and collaborate 
with contextual patient information in 
real-time on the Zyter secure mobile app, 
so patients receive care when, where, and 
how they need it. 

• Function More E!ciently – Zyter 
simpli!es and automates day-to-day 
facility management tasks to realize 
long-term e"ciency improvements and 
signi!cant cost reduction.

• Keep the Focus on Patient Care – From 
monitoring vital signs, to medical supply 
logistics and scheduling, Zyter digitizes 
daily tasks so hospital care teams can 
regain control of their time and can spend 
more time on patient care.

• Increase Building E!ciencies – Hospitals 
can increase the e"ciency of building 
operations by leveraging sensor-based 
data insights from Zyter’s intelligent 
building automation and control systems.

• Compliance with Local and Global 
Regulations – Zyter Smart Hospitals 
is HIPAA compliant and can be easily 
customized to meet all regulations in the 
ever changing healthcare landscape.

• Improve Patient Satisfaction – Using our 
human-centered design methodology, 
Zyter delivers an intuitive and seamless 
patient experience across a full range of 
apps and services — regardless of devices 
and data sources.

Making Hospitals More E!cient 
with the Internet of Things (IoT)

Zyter Smart Hospitals™
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Ready for 5G Connectivity
Zyter Smart Hospitals empowers hospitals of all sizes to easily upgrade from an older, hard-
wired custom IT infrastructure and Wi-Fi to a private 5G-enabled IT or cellular network with 
greater bandwidth, security, connectivity, and capacity that multiple next-generation IoT 
devices require. Through our partnership with Qualcomm and other telecom companies, 
Zyter provides everything for the transformation to the smart hospital – from the 
innovative IoT devices themselves to the highly secure digital platform as well as access to 
our partners’ connectivity services.

A Healthier Ecosystem: The Smart and Digitally  
Connected Hospital
Zyter Smart Hospitals transforms the hospital ecosystem, from security and safety systems 
for patients and medical assets, to mobile care team collaboration solutions, and complete 
building monitoring systems. 

• Hospital Bed Device Monitoring – Improved patient safety and outcomes are at the 
core of the smart hospital concept and that requires real-time patient information. Zyter 
Smart Hospitals collects and integrates physiologic data from all of the di#erent medical 
devices that are connected to the patient in the hospital bed – such as oxygen rate, heart 
rate, blood pressure, glucose levels, IV drip rate, and more. Nurses receive intelligent alerts 
on any changes to the patient’s condition so they can respond with prompt care.

• Mobile Navigation for a Better Patient Experience – Zyter’s patient-facing mobile 
hospital navigation app ensures that outpatients have a minimal touch experience 
whenever they go for an appointment or procedure at the hospital. From the time 
they pull into the parking lot, the Zyter app guides them to the nearest parking lot and 
space. Once they enter the hospital, the app gives them step-by-step directions directly 
to the location of their appointment – and even alerts them on how long they will be 
waiting for the doctor. The result: a seamless, superior patient experience.

• Patient Tracking – To increase patient safety, the patient tracking capability of Zyter 
Smart Hospitals detects and alerts sta# whenever a disoriented dementia patient, 
or any $ight-risk patient, attempts to leave the hospital room or exit the hospital. 
Additionally, Zyter’s seamless integration with IoT wearables can provide patient data 
on exercise, sleep patterns, and electrocardiograms to help physicians more quickly 
diagnose emergent issues and intervene sooner. 

• Asset Monitoring – Zyter Smart Hospitals provides a single interface for better 
visibility, maintenance, control and safety of all medicines and vaccines, as well as the 
real-time location availability of critical medical assets such as wheelchairs, de"brillators, 
and more. Smaller than a penny, Zyter’s wireless asset monitoring devices can attach to 
an EpiPen or small vaccine bottle to constantly monitor the temperature and alert on 
any changes. For example, Zyter’s solution can monitor the chain of custody of a vaccine 
all the way from production, to the hospital, to the time it is given to the patient. 

• Smart Facilities – Beyond the hospital room, Zyter Smart Hospitals gathers data and 
provides insights on smart building management. Zyter leverages transformative 
technologies such as 5G, arti"cial intelligence (AI) and IoT to ensure smart energy 
management, including lighting, power supply, smart meters, HVAC and wireless power.  
In addition, the solution’s vision analytics include smart surveillance through video 
cameras to detect patient/sta# movement, unauthorized access and unidenti"ed 
object detection. 

Zyter Smart Hospitals™
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• Remote Patient Monitoring – Zyter brings the hospital to the patient’s home.  
The remote patient monitoring (RPM) feature of Zyter Smart Hospitals enables physicians 
to monitor the condition of post-surgery patients at home, resulting in a reduction of 
the number of hospital readmissions. A pre-programmed 4G-enabled device is used 
by patients to seamlessly track and transmit their physiologic data to the physician 
from home medical devices, such as blood pressure cu#, digital weight scale, and 
glucometer. The physician receives an alert if the patient’s readings are out of range and 
can act quickly to resolve the issue and avoid a readmission to the hospital. 

Smart Bene!ts Across the Entire Hospital Ecosystem

• Respond faster to patient issues while away from the hospital and improve patient 
outcomes with anywhere, anytime alerts on the patient’s condition, and instant, 
contextual collaboration and communication with care teams

• Improve safety and care for dementia and Alzheimer’s patients, and other $ight-risk 
persons, with patient tracking both inside the hospital and outside its walls

• Reduce the number of post-surgical readmissions, improve patient outcomes, and 
reduce patient’s healthcare costs with remote patient monitoring (RPM)

• Increase safety and patient satisfaction by providing a simple, minimal touch experience 
for outpatient hospital visits using real-time navigation on a secure mobile app

• Reduce operational costs and improve e!ciencies with real-time monitoring of 
utilities, HVAC systems, security systems, and other facilities-related maintenance tasks

• Create a better, less stressful work environment for nurses and physicians with 
intelligent alerts from the IoT devices connected to the patient – ensuring that care 
teams know which alerts to respond to "rst  

• Improve operational e!ciencies with asset tracking to ensure the location and 
availability of costly medical equipment at all times – and protect the viability of 
vaccines, medicines, and other biologics that require a controlled temperature

Zyter Smart Hospitals detects and alerts sta! whenever a disoriented dementia patient, or any "ight-risk patient, 
attempts to leave the hospital room or exit the hospital.



For More Information
To learn more about Zyter Smart Hospitals or arrange a  
product demonstration, please contact +1 (301) 355 7760, 
sales@zyter.com or visit www.Zyter.com/IoT.

About Zyter
Zyter delivers a wide range of digital health products for providers, payers and patients 
that span telehealth, home health, remote patient monitoring, care management, 
as well as the insurance claims lifecycle. Zyter’s products improve clinical operations 
and patient outcomes while reducing healthcare costs by enhancing interoperability, 
communication and collaboration. The company’s cloud-based, 5G-ready platform also 
supports IoT/smart technology and thermal imaging solutions. In 2020, the company 
won more than 50 awards for its products including Best Health Care and Medical 
Innovation as well as Company Innovation of the Year. Founded in 2017, the privately-held 
company is based in Rockville, Md. For more information, please visit www.zyter.com.

© 2021 Zyter, Inc. All rights reserved.
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Improve Factory Productivity 
and Safety with IoT-Based 
Solutions 

Factories are changing.  And fast.  Volume production, while still important, is quickly 
being replaced by value creation that’s driven by digital transformation and dynamic, 
intelligent operations.  In addition to predictive analytics and arti!cial intelligence,  
a key enabler of the smart factory of tomorrow is sensor technology.  

Internet of Things (IoT) sensors placed on equipment, raw materials and workers 
provide a continuous "ow of real-time data on movement, location, operating 
conditions, and other important parameters. The volumes of data transmitted by 
IoT sensors are consolidated into a single dashboard to provide a real-time view 
of operations on the factory "oor. In addition, using AI and analytics, performance 
issues are identi!ed and corrective actions taken to optimize operations and improve 
safety, leading to lower cost, higher quality and improved e#ciency. 

Introducing Zyter Smart Factories™
The steady adoption of automated manufacturing systems and the emergence of 
smart IoT technologies is making today’s factory "oor a safer and more productive 
manufacturing environment regardless of sector or industry. And Zyter Smart Factories 
is at the forefront of this digital revolution, making it easier to connect workers, machinery, 
raw materials, multiple factory systems and processes for improved productivity, 
safety, and resource utilization.

Zyter Smart Factories is a part of the Zyter SmartSpaces™ IoT platform. Trusted by 
Qualcomm® to be the foundation of its Smart Cities Accelerator Program, the Zyter 
SmartSpaces Platform breaks down silos of information by integrating and consolidating 
data from IoT devices and applications you already have into one seamless interface. 

Zyter Smart Factories enables manufactures 
to better manage their factory environment 
and unlock the full potential of connected 
IoT devices so they can:

• Improve Operational E!ciencies – 
Simplify and automate day-to-day 
management tasks to achieve long-term 
e!ciency improvements and signi"cant 
cost reduction.

• Improve Productivity – Track and 
monitor factory equipment and material 
utilization to enhance productivity.

• Make Smarter, Faster Decisions – Get 
actionable insights so you can make 
intelligent and informed decisions 
faster using real-time data streams, 
comprehensive dashboards, incident 
reports and prescriptive actions.

• Improve Worker Safety – Identify and 
address potential issues quickly before 
they escalate using context-aware 
incident reporting, predictive analytics 
and contextual alerts.

• Achieve Faster ROI – Organizations 
could potentially achieve return on 
investment in a year or less.

From the Internet of Things (IoT) 
to the Intelligence of Things

Zyter Smart Factories™

Zyter Smart Factories provides 
a 360-degree smart view of the 
factory and your workers in a 
single, intuitive dashboard.
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The result: Zyter Smart Factories provides complete visibility of what is happening across 
your entire network of connected devices and sensors on the factory !oor. In addition to 
receiving instant alerts and noti"cations on worker safety issues, security breaches, machinery 
utilization, and more, Zyter Smart Factories translates this data to analytics to help you make 
informed and intelligent decisions regarding factory !oor e#ciency and worker productivity.

Smarter. Safer. More Productive.
Zyter Smart Factories enables manufacturers to improve operations in many critical areas 
including:

• Factory Floor Productivity – Zyter Smart Factories takes factory !oor productivity to a 
new level. Using a continuous stream of real-time data from IoT devices on machinery 
and workers’ hard hats and gear, management gains a seamless, up-to-the second view 
of machine utilization and worker location across all areas of the factory. Additionally, the 
Zyter Smart Factory dashboard enables factory managers to easily monitor and quickly 
address events, operational issues, and security incidents to head o$ safety issues or any 
loss of productivity. Management can also see analytics on the incidents, how they were 
resolved, and how they a$ected productivity.

• Worker Tracking and Safety – The Zyter Smart Factories’ Worker Safety Module alerts 
on worker safety incidents before they turn into an emergency. Smart, real-time location 
sensors, AI-enabled cameras, along with sensors on workers’ hard hats, safety goggles, 
and other gear send alerts when workers remove any Personal Protective Equipment (PPE).  
Factory management can also use the sensors to send alerts if workers are too close 
to running equipment that could lead to an accident or if a worker is in a hazardous 
zone. The same real-time location sensors and AI-enabled cameras can also ensure that 
workers (or unauthorized people) do not enter restricted areas without authorization. 
Sensor data on safety violations is analyzed to create a worker “safety score” on the Zyter 
Smart Factories dashboard to give managers insight into which employees may need 
additional safety training. Zyter Smart Factories can also provide machine fault detection 
and immediately alert supervisors and on-site medical personnel to any malfunctions and 
potentially preempt worker injuries.

• Asset Tracking and Utilization – With IoT sensors attached to high-value 
manufacturing equipment, Zyter Smart Factories can provide advanced, real-time data 
on asset usage in terms of running times, usage e#ciency, energy consumption, and 
more. In addition, using asset tags, Zyter Smart Factories can track raw material from the 
suppliers, through  transportation, to the factory, and then all the way to its utilization 
in the assembly line. Understanding the location of the raw material and its ETA to 
the factory enables supervisors to more e#ciently plan activities and production runs. 
Additionally, tracking raw material and mobile equipment using asset tags reduces 
theft or unauthorized movement of material and tools.

Improve Operations and Lower Costs with Zyter Smart Factories
Optimize your factory operations with Zyter IoT-based solutions so you can:

• Reduce workplace accidents and improve worker safety  

• Minimize downtime and lower insurance costs due to fewer incidents 

• Improve factory e#ciencies, productivity and revenue while reducing costs

• Create a safer work environment that improves employee retention and morale 

Zyter Smart Factories™

Managers can drill down and 

access worker productivity  

and safety scores as well as 

easily track resource and 

equipment utilization.



For More Information
Learn how Smart Factories can transform your factory !oor 
into a smarter manufacturing environment by requesting a 
demo at www.zyter.com/smartfactories or contact us at   
+1 (301) 355 7760, sales@zyter.com or visit www.zyter.com.

About Zyter
Zyter delivers a wide range of Internet of Things (IoT) solutions spanning buildings, 
stadiums, campuses, and even cities. As the foundation for the Qualcomm® Smart Cities 
Accelerator Program, the Zyter SmartSpaces™ platform supports solutions for multiple 
markets including healthcare, education, logistics, retail, travel, and construction. By 
integrating and consolidating data from IoT devices and applications, organizations can 
gain new insights to improve e!ciencies while providing end-users with an engaging 
digital experience. In 2020, Zyter won more than 50 awards for its products. Founded in 
2017, the privately-held company is based in Rockville, Md. For more information, please 
visit www.zyter.com/iot.
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