Home Depot Credit Card
Account Snapshot
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Account Selected

BRONSON BUILDERS
eeee 3333

+ Link Another Card

@ Current Balance €)

$2,512.67

——
Available Credit €}

$4,287.33

Legacy Account Snapshot

Statement Balance $2,512.67

Minimum Payment Due $126.50

Payment Due Date Jul 07, 2019

Make A Payment

View Statements

& homedepot.com

> (h




HomeDepot.Com began updating the site and app’s Ul in order
to make the site easier to use.

The Home Depot Credit Card Account Snapshot was the first
page to be updated.



We began updating the page, but did
not have all necessary components
as they were not built yet.

The new Ul system lacked a
payment tracker

ccount Selected (optional)

T BRONSON BUILDERS

$126.50

Jul 07, 2019




| designed this Intermediate
Payment Tracker component based
on the existing Delivery Tracker
component in our design system, so
we could begin development without
waiting on the Payment Tracker

component.

Jul 07, 2019




| drove alignment between hetween seven other teams that were
also blocked from finishing their designs because they were in
need of a tracker component.
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We shared our designs with each other in a design session via
Miro and then presented our work from the session to the visual
Ops team showing an immediate need for a tracker component,

which expedited the Beta release of the component.



While | worked on the Account

Snapshot Page, our Homepage team
worked on a miniature version on a
credit card account snapshot “pod.”

| delegated the Homepage team to
work on the tracker and it’s
different states.

My Home Depot Credit Card

Card (eeee 0827)

$99900 $9,00100

]

Current Balance Available Credit

Card Details View Statements
Statement Balance $2,512.67
Minimum Payment Due $126.50
Payment Due Date Jul 07, 2019




While | worked on the Credit Card , Home Depotreat
Account Page, and The Homepage

Brauhnsin Johnson Builders LLC

team worked on the “pod.”
Fg a1 7496
| discovered our Loyalty team was ot 072

Available Credit $00.01

also working on a Credit Card Pod

Make A Payment

for the Loyalty dashboard.



| cancelled the work on the Loyalty
Pod, seeing seeing the Homepage
team was further along. We would
reuse the design and code from the
Homepage Pod for the Loyalty
Dashboard Pod.

e Depot Credit

Current Balance

9,9 99

Jul 07, @3

$00.01

Payment Due

Available Cre

Make A Payment

My Home Depot Credit Card
Card (eeee 0827)

$99900 $9,00100

-

Current Balance Available Credit

Card Details View Statements
Statement Balance $2,512.67
Minimum Payment Due $126.50
Payment Due Date Jul 07, 2019




Tracker Ildeation

The Homepage Team continued to .
ideate on the different tracker
states, which would now be used

across the three Credit Card N
Snapshot Experiences: Credit Card

Account Page, Homepage, and The LU
Loyalty Dashbaord




Having the Homepage Team focus on
the tracker, allowed me to move
forward on redesigning the B2B
Credit Card Account Pages.

The B2B pages required additional
work due to B2B specific features
like proxy account management and
the ability for users to export an
Invoice.

Account Selected

PROX CARD
Y

" 4343 55555

+ Link Another Card

Total Invoices Open

999

$9,00100
i
Current Balance Available Credit
Total Credit: $10,0000

Statement Balance $£2.512.67
Minimum Payment Due $126.50
Payment Due Date Jul 07, 2019

Make A Payment

View Statements




Linking Card Flow

Home / Account /

HOME DEPOT
CREDIT CARD

Home Depot Credit Card
Select Card to Pay & Manage x

Modal Title %

Two Ways to Pay & Manage
Your Card

Home Depot
Gonsumer Card

-

Pay & Manage From One Account

Loading Your Information...
Want easier access to your Home Depot Credit

Card information?

Pro Xtra

Next visit, you'll be able to: Credit Card

+ View your card
* Pay your balance

* Manage your account

* View Consumer Card Special Offers

New cardholder? Wait until you recieve your Commercial
card in the mail before linking accounts. Arconnt
Link & Pay Card Link This Card
Cancel

Sign in with your Credit Card Account

Not ready to link accounts? Access your credit
card information on the Citibank website
instead. You can always link accounts later in
My Account.

Pay & Manage Without Linking

By clicking Pay & Manage, you will be re-directad to a Citibank
owned site.

]

Don't have a Home Depot Credit Card?

Whether it's for home or business, The Home
Depot finance and card services team has you
covered with a store card or Home Depot loan
to help you get the job done.

Explore Home Depot Credit Cards

! Account / Home Depot Credit Card

HOME DEPOT
CREDIT CARD

Account Selected

m BRONSON BUILDERS
e 3333

—+ Link Another Card

3 View All Linked Cards (99)

$99900 $9,00100

a——

Current Balance @ Available Credit &
Total Credit: $10,000

Statement Balance $2,512.67

Minimum Payment Due $126.50

Payment Due Date Jul 07, 2019

Make A Payment

View Statements

¢ View Special Offers and Coupon

Home Depot Credit Card FAQ
Credit Services
FAQ Articles

Help and Contact

Home Depot Credit Services
Mon-Sat: Bam-1am ET

Sun: fam-12am ET

Additional Services

Request Credit Increase
Manage Payment Sources
Enroll In Benefits

Manage Paperless Settings

Your Home Depot My Account is linked to your
Home Depot Consumer Credit account.

Unlink Accounts
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Final B2C Account Snapshot
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Account Selected

BRONSON BUILDERS
*kk*k 3333

-+ Link Another Card

$999 00 $9,001 00

G
Current Balance Available Credit

Total Credit: $10,000

Statement Balance $2,512.67
Minimum Payment Due $126.50

Payment Due Date Jul 07, 2019

Make A Payment

View Statements
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Final B2C Account Snapshot

Account Selected

PROX CARD
Y

"*** 4343 55555

<+ Link Another Card

Total Invoices Open

999
$099 00 $9,00100

e
Current Balance Available Credit

Total Credit: $10.0000

Statement Balance $2.512.67

Minimum Payment Due $126.50
Payment Due Date Jul 07, 2019

Make A Payment

View Statements
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Account Selected

- BRONSON BUILDERS

By partnering with Homepage,

cancelling work on Loyalty
Dashboard, and reusing Ul

components, the end-to-end Credit . o
Card Account Snapshot finished

three months ahead of schedule
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Account Selected

BRONSON BUILDERS
*kk*k 3333

-+ Link Another Card

$999 00 $9,00100

C—
Current Balance Available Credit

Total Credit: $10,000

Statement Balance $2,512.67
Minimum Payment Due $126.50

Payment Due Date Jul 07, 2019

Make A Payment

View Statements

& homedepot.com

B2C Account

(51 Washington Cou...9PM

Consumer Card
****0827

$999.00
1]

o |E

Lo 33981

>

$9,001.00

Current Balance Available Credit

Statement Balance
Minimum Payment Due

Payment Due Date

$2.512.67
$126.50
Jul 07, 2019

Make a Payment

& homedepot.com
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Homepage & Loyalty Page Pod
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Account Selected

PROX CARD
Y

"*** 4343 55555

~+ Link Another Card

Total Invoices Open

999
$99900 $9,00100

Current Balance Available Credit

Total Credit: $10,0000

Statement Balance $2.512.67
Minimum Payment Due $126.50
Payment Due Date Jul 07, 2019

Make A Payment

View Statements

& homedepot.com

B2C Account




