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March 20, 2025

To Whom It May Concern,

I am writing to strongly recommend Chad Whittaker and his company, Pure Source Consulting. Chad
has provided consulting services to Ogdensburg Housing Authority since 2020 when he first aided in
procuring a contract for community solar, something that has been of immense value to our housing
authority. I have had the privilege of collaborating with him over the past year to re-procure a new
contract. I can confidently say that his expertise, professionalism, and commitment to excellence have
exceeded my expectations.

One of the standout qualities of Chad is his customer service. | was a brand-new executive director with
little knowledge of the process, and he was very understanding of the questions I had and took the time
to provide the information I needed to make the best decision for the agency. He is not only extremely
knowledgeable, but also personable and easy to work with. His performance has earned our full trust,
and I would not hesitate to engage their services again in the future.

In conclusion, I wholeheartedly recommend Chad and Pure Source Consulting for any consulting
services. Their outstanding performance for us makes them a valuable partner, and I am confident that
they will continue to deliver exceptional results to any client they serve.

Please feel free to contact me directly at cbasford@ogdensburgha.com if you have any questions or need
further details.

Sincerely,

Cavol Basford

Carol Basford
Executive Director
Ogdensburg Housing Authority
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