
GDPR



What is General 
Data Protections 
Regulation (GDPR)?

■ The General Data Protection 
Regulation (GDPR) is a legal framework that 
sets guidelines for the collection and 
processing of personal information from 
individuals who live in the European Union.

■ The General Data Protections Regulation 
(GDPR) is a ruling intended to protect the data 
of citizens within the European Union. The 
GDPR is a move by The Council of the 
European Union, European Parliament, and 
European Commission to provide citizens with 
a greater level of control over their personal 
data.
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Who will be affected 
by the GDPR?

■ The GDPR has far-reaching 
implications for all citizens of 
the European Union and 
businesses operating within 
the EU, regardless of physical 
location.

■ If businesses hope to offer 
goods or services to citizens of 
the EU, they will be subject to 
the penalties imposed by the 
GDPR. 

■ In addition, any business that 
holds personal data of EU 
citizens can be held 
accountable under the GDPR.

Copyright HB&T 2017. www.hartleybeautyandtraining.com



What sort of data will fall 
under the General Data 
Protections Regulation?

• Name

• Photo

• Email address

• Social media posts

• Personal medical 
information

• IP addresses

• Bank details
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Penalties for not complying with 
GDPR

■ Businesses that fail to comply with GDPR will be 
subject to fines.

■ This can mean different things for businesses 
depending on the level of infraction. On the high end, 
businesses may be required to pay up to 4 percent of 
their global turnover, or 20 million Euro, whichever is 
highest. 

■ Companies may also be fined 2 percent for not taking 
appropriate measures to keep records in order. 
Ultimately, the fine will depend on the nature of the 
infraction.
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Glossary of Terms
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TERM MEANING

Personal Data Data relating to an individual, such as: phone numbers, email addresses, 

names, other contact details, information about health and/or lifestyle, 

etc.

Lawful Basis A legal reason for doing something, in this case processing personal data

Privacy Notice The part of the terms and conditions you hand out to anyone you collect 

data from that explains why you are collecting their data, what you will do 

with it, etc.

Legislation A set of laws, considered collectively

Data Processing A broad term that encompasses: collecting data, storing data, analysing 

data, or using data for any purpose.

Compliance Acting in accordance with something, in this case the law.

Automated decision-making tools Technology that makes decisions by analysing data without human input.



What personal 
information may we 

hold about our clients?

■ Full name

■ Telephone number

■ Email address

■ Treatment details

■ Medical history

■ Payment history
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Where and 
how should 

clients details 
be stored?

■ Locked cabinet (stored for 
7 years)

■ On a computer which is 
password protected
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