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Warranty Policy Statement

We, Guangdong Midea Kitchen Appliances Manufacturing Co., Ltd
corporation, with offices at No.6, Yong An Road, Beijiao, Shunde, Foshan,
Guangdong, (hereinafter “Midea” or “Supplier”), hereby acknowledge that we
renew our Warranty Policy which becomes effective on June 20, 2024
(hereinafter “Effective Date”).

Light Duty Traditional Commercial Oven

A 1-year replacement warranty begins from the date the original end user
purchaser purchases the product. The warranty period for replacement
products remains the same as the original product, beginning on the
original end user purchase date. Evidence of purchase date must be
provided to Midea.

Model Warranty Policy Service Mode
1025F0A 1Year from date of installation Replacement
1025F1A 1Year from date of installation Replacement
1034N0OA 1 Year from date of installation Replacement
1034N1A 1 Year from date of installation Replacement

Distributed in the US by
Empire Equipment
407 Jefferys Lane

Goldsboro, NC 27530
1-800-722-6075



idea

Heavy Duty Traditional Commercial Microwave Oven

3-year parts, labor and travel warranty for parts and labor begins from the
date original end user purchaser purchases the product. The warranty period
for replacement products remains the same as the original product,
beginning on the original end user purchase date. Evidence of purchase date
must be provided to Midea.

Model Warranty Policy Service Mode
1217G1A 3 Year from date of installation Parts, Labor, Travel Repair
1817G1A 3 Year from date of installation Parts, Labor, Travel Repair
2117G1A 3 Year from date of installation Parts, Labor, Travel Repair
1834G1A 3 Year from date of installation Parts, Labor, Travel Repair
2134G1A 3 Year from date of installation Parts, Labor, Travel Repair

High Speed Oven

1-year Limited warranty for parts and labor begins from the date original end
user purchaser purchases the product. 3-years Limited Part Warranty for
Magnetron. The warranty period for replacement products remains the
same as the original product, beginning on the original end user purchase
date. Evidence of purchase date must be provided to Midea.

Model Warranty Policy Service Mode

G1 1 Year from date of installation Parts, Labor, Travel Repair
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Induction Cooktops

A 1-year replacement warranty begins from the date the original end user
purchaser purchases the product. The warranty period for replacement
products remains the same as the original product, beginning on the

original end user purchase date. Evidence of purchase date must be
provided to Midea.

Model Warranty Policy Service Mode
MIC1800F 1 Year from date of installation Replacement
MIC3400F 1 Year from date of installation Replacement

MIC3400WK 1Year from date of installation Replacement

You must contact our local service by calling 1-855-238-5604

(USA) or 1-888-537- 5188 (Canada), Monday through Friday (8:00

am-6:00 pm EST) for any assistance with the product
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Disclaimer of Implied Warranties

To the greatest extent permitted by applicable state law, the warranties set
forth herein are in lieu of all other warranties expressed or implied. IMPLIED
WARRANTIES, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, OR IMPLIED WARRANTIES OF FITNESS FOR A
PARTICULAR PURPOSE ARE SPECIFICALLY EXCLUDED. Some states do not
allow limitations on the duration of implied warranties of merchantability of
fitness. This imitation may not apply to you. This warranty gives you specific
rights. You may have other rights that vary depending on your state.

Incidental and Consequential Damages are excluded from this Warranty

ALL INCIDENTAL AND CONSEQUENTIAL DAMAGES ARE EXCLUDED FROM
THIS WARRANTY. UNDER NO CIRCUMSTANCE WILL MIDEA BE LIABLE FOR
ANY INCIDENTAL OR CONSSQUUENTIAL DAMAGES. YOUR SOLE AND
EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY SHALL BE THE REPAIR
OR REPLACEMENT OF THE MIDEA PRODUCT AS PROVIDED IN THIS
WARRANTY.
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