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1. General

a. www.ArizonaSelfHelp.org Links to Child and Family Resources, Financial Benefits, Health Car, Jobs
and Employment Directions.

b. Surprise Resource Center, Community Assistance Program (CAP) 12425 W Bell Rd #124, Surprise.
Links to help: AZ Works, |-Help, Veterans Assistance, Your Sure Foundation.

c. Salvation Army Jeremy Pierce Family Services Caseworker direct line 623-215-9566 or main line
623-977-1084 17420 N Avenue of The Arts, Surprise. Food Pantries, Rent & Utility Assistance,
Rehabilitation, Job Training, After-school Programs, Homeless Shelters Referral, Showers Hours
9am-12noon and 1pm-4pm Monday-Friday. Showers available 2" and 4t Tuesday 9am-1pm Bus
rides from Surprise Resouce Center (Pickup 10am and 12noon) Towels, shampoo, soap provided,
along with clothes, haircuts and phone charging.

d. https://www.azevictionhelp.org. Links to legal aid, rent and utility assistance & help after eviction.

e. Maricopa County Human Services Dept.: Homeless services, emergency rental assistance, food
assistance, etc. Hand in Hand Street Outreach. www.maricopa.gov. 602-506-3011.

f. American Lutheran Church, 17200 N. Del Webb Blvd., Sun City, AZ 85373. Phone apptmts M-F, 7
a.m. - 3:30 -m. 480-848-7045. Office apptmts Wed. & Thurs 9 a.m. — 2 p.m. 623-974-2512

g. St Joseph the Worker employment services. 382 E. Palm Ln., Phoenix, A 85004. Mon-Fri, 9-4. 602-
755-5627. www.sjwjobs.org

h. Phoenix Rescue Mission: Homeless Outreach.602-233-3000. www.phoenixrescuemission.org.
Seven days per week; 8 am to 6 pm. Including greyhound bus tickets, utility assistance up to $2500, RV
repairs and relocation/rent costs to an RV park.

I. https://www.wildfireaz.org  “Find Help”. (Links to many resources).

j- http://des.az.gov

Shelter and Housing. AZ Rental Assistance Program. Homeless Services. Short-term Crisis
Services. Community Action Agencies. LIHEAP (Low Income Household Water Assistance Program).
Low Income Energy Assistance Program.

k. Andre House, 213 S. 11" Ave., Phx, AZ 85007. 602-255-0580. www.andrehouse.org. Meals,
clothing, laundry, showers, hygiene kits, backpacks, blankets

§1A. Homeless ID Project. Help to replace Arizona ID, driver's license, birth certificate. Located at A
New Leaf/West Valley Housing Assistance Center 12779 W. Grand Ave., Surprise, AZ 85374. Open 8-
12 every Monday. Email: yspringer@azhomeless.org for more info. (www.HIDP.org to find all locations;
call 602-223-3427 or email infor@azhomeless.orq).
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. Shelters

. Northwest Valley I- Help at Surprise Resource Center 12425 W Bell Rd #124, Surprise, AZ
Intake Mon-Thurs 2pm -4pm Beth Rogers, Program Manger cell 480-654-4539. brogers@Iss-
sw.org. Temporary shelter and case management services.

. Phoenix Rescue Mission “Homeless Outreach” 1540 W Van Buren St Phoenix, AZ 85007 Help
finding shelter and case management for men, women & families. Manette Torres, Street Outreach
Case Manager 602-527-6370 mtorres@phxmission.org
St Vincent de Paul Ministry to the Homeless 320 W Watkins Rd, Phoenix AZ Monday-Friday,
9am-3pm 602-850-6954 showers, clothing, shoes, counseling and referral services.

. St. Vincent de Paul Ozanam Manor 320 W Watkins Rd Phoenix, 602-850-6900 Transitional
housing for veterans, seniors and adults with disabilities

e. St.Vincent de Paul Washington St Shelter 2739 E Washington St Phoenix, AZ 602 261-6886
St. Vincent de Paul City Center (52 beds) Autumn Blackwell General Mgr Referrals from
Washington Street Shelter This is interim housing while residents wait for housing voucher or have
promising housing in the works.

. Deep Within Rehab 11773 N 91st Ave, Peoria, AZ 95345 6am-6pm 7 days a week 623-334-6813
deepwithin02@msn.com Deep Within is afamily operated, nonprofit, 6 month residential men’s drug
and alcohol recovery program.

. Maricopa County Hand in Hand Street Outreach:

(1) Maricopa County, in collaboration with Community Bridges Inc is offering outreach
services to people experiencing homelessness. Members of the community concerned with
the well-being of people experiencing homelessness can initiate a request for service by
emailing as many details as possible about the location and number of people experiencing
homelessness to MaricopaCounyReferral@cbridges.com .
(2) To apply for help: www.maricopa.gov/HiH.
Family Housing Hub 3307 E Van Buren St, Phoenix AZ 85008 602-595-8700 www.fhhub.org
Helping families with children under 18 years old who are in risk of or are currently experiencing
homelessness.
CASS Central Arizona Shelter Services Families 602-595-8700 Single Adults without children
602-229-5155 or visit campus at 206 S 12t Avenue, Phoenix, AZ (Mon-Fri 8am-4pm)
Lutheran Social Services Aging & Disability Services, Children and Family Services, Emergency
Services, Refugee and Immigration Services. Requests-comments@Iss-sw.org 2502 E University
Drive, Ste 125, Phoenix, AZ 95034
New Leaf WV Housing Assistance www.turnanewleaf.org 12779 W. Grand Avenue, Surprise, AZ
85374. Peyton Flores Program Manager 623-850-5611 pflores@turnanewleaf.org. To reach the
West Valley Housing Assistance Center directly, email WVHACinfo@turnanewleaf.org,or call 623-
850-5611.

. US Military Veteran Community Resource & Referral Center, 1500 E Thomas Rd, Phoenix, Open
Mon-Fri 7:30am-4:30pm, 602-248-040

. Brian Garcia Welcome Center, Human Services Campus, 206 S. 12t Avenue, Phoenix, Open 24
hrs 602-229-5155

. Native American _Connections 602-254-3247 Mon-Fri 8am-5pm www.nativeconnections.org
Youth Shelter & Transitional Housing for Ages 18-26| 12215 W Bell Rd, Surprise
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Transforming Lives Center for Men. 1801 S. 35" Ave., Phoenix, AZ 85009. 602-346-3390
Changing Lives Center for Women. 338 N. 15" Av., Phoenix, AZ 85007. 602-688-6211.
Homeless Outreach. 1540 W. Van Buren St., Phnx. Case Manager Bill Batsford. 602-246-3361
211. Az families and individuals seeking placement at a shelter or connection to housing resources
may call the state’s centralized services number at 877-211-5611.

Public Housing. Sept 9 - 30, 2024, Glendale accepting applications for the lottery for Public Housing,
Housing Choice Voucher and Project-Based Voucher Programs.  Get applications at:
www.glendale.az.com
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3. Homeless Pregnant Mothers and Mother with Children

a. Halle Women'’s Center 3333 East Van Buren St, Phoenix, AZ 602-275-7852 Single
individuals seeking shelter 602-759-5356

b. Maggie’s Place Offering caring support system and source of hope to women
experiencing homelessness during the critical time of pregnancy and baby’s first year.
602-246-3724 4001 N 30t St, Phoenix

(o Family Promise of Greater Phoenix 7221 E Belleview St #5, Scottsdale, AZ 85257
480-659-5227

d. Chrysalis www.noabuse.org emergency shelter, transitional housing, transportation
services, basic needs 602-955-9059

4. Youth
a. Native American Connection

1. Patina Wellness Center 70 bed 337 E Virginia Ave Phoenix 18 and
older Walk-ins ~ welcomed. 602-424-2060

2. Patina Mountain Preserve(48 beds) 1431 E Dunlap Ave, Phoenix 18
and older 602-424-2060

(Client Referral:fill out referral form on website and email to
intake@nativeconnections.orq

3. HomeBase Drop-in Centers. For Homeless Youth Ages 18-26.
12215 W. Bell Rd., Surprise, AZ 85378. 602-513-2603

4. West Valley Bridge Housing. 12221 W. Bell Rd. & 12123 W. Bell
Rd., Surprise, AZ

5. Veterans

a. Catholic Charities Mana House 2422 W Holly St, Phoenix 602-254-6785 Veteran Helping
Veterans

b. Surprise Resource Center — Allison Wisniewski AmeriCorps Member Direct line 623-222-
1658 allison.wisniewski@surpriseaz.gov
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d. VA Community Resources and Referral Center 1500 E Thomas Rd. Phoenix 602-248-6040

e. VA Homeless Programs. U.S. Dept of Veterans affairs. www.va.gov/homless.

877-424-3838

6. Mental Health

a. Path Outreach 24 hr hotline 877-931-9142 Street outreach to individuals displaying signs
and symptoms of a mental health crisis. Crisis Care services are available to all individuals in
crisis age 18 and over, regardless of insurance coverage or an ability to pay, Community
Bridges Integrated Behavioral Healthcare, www.communitybridgesaz.org

7. Health Care:

a.
b.

C.

Circle the City. www.circlethecity.org Contact. 602-776-0766

Medical Equipment Lending Center, 11215-A Nevada Ave., Youngtown, AZ
85363. 623-977-4661. Infol@medicallendingcenter.com

Adelante Healthcare offers free health screenings (blood pressure, glucose) also valuable
health-related education. 2" & 4t Thurs. every month from 8 a.m. — 2 p.m. Walk-ins
accepted. Benefits (AHCCS, SNAP, KIDSCARE) application assistance. Tuesdays 8 a.m. —
12 p.m. Surprise Resource Center, 12425 W. Bell Rd., Ste. 124. To schedule appointment,
contact Adelante Healthcare at 480-964-2273.

Mission of Mercy (MOM). Mobile medical clinic offers free primary medical care and
prescription medications to uninsured. In west valley on Mondays 7 a.m. -1:30 p.m. at
Avondale Baptist Church, 1001 N. Central Ave., Avondale, AZ 85232. Appointments
required: 602-341-1182 Call Tuesdays btw 9 a.m. & 2 p.m. www.MOMAZ.

8. Health Insurance:

9. Disabled:

United Healthcare Dual Complete. If you have both AHCCCS (Medicaid)
and Medicare you qualify for this health insurance that includes $125/mth
on a card for OTC & food, dental services, eyeware and hearing aid
allowances. No premium; it is covered by AHCCCS & Medicare. Contact
Margot Watkins, licensed agent for UnitedHealthCare Medicare plans:
917-494-1225; margotwatkins44@gmail.com; 3334 E. San Pedro Ave.,
Gilbert, AZ 85234.

Ability 360 (help people with disabilities). 5025 W. Washington St., #200,
Phx., AZ. 85034. Contact 602-256-2245.

10. Seniors Shelter and Programs:

a. Justa Center -- Provides life-sustaining resources, services and support to assist homeless

seniors

on their path back to housing, and supportive services to help prevent seniors from

becoming homeless. 1001 W. Jefferson St, Phoenix 85007 Daily 7am-3pm 602-254-6524
Info@justacenter.org
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b. Benevilla www.benevilla.org 16752 N Greasewood St, Surprise and 13576 W. Camino del
Sol, Sun City 623-584-4999 Free essential home services for older adults who may need extra
help remaining independent at home including: grocery shopping, assisted transportation to
essential medical appointments, “Phone Pals” wellness checks, and emergency errands.

c. Stepping Up for Seniors 623-866-4214 Assist with medical supplies, medical services,
dental assistance, hearing aids, basic needs.

d. AARP. www.aarpfoundation.org/essentials. Then click on “Find Help.” Links to help eligible
seniors with food, housing, health, medical, employment, property tax relief.

e. Banner Olive Branch Senior Center. 13049 N. 1031 Ave., Sun City, AZ 85351. 623-465-
6000. www.bannerhealth.com For residents in the Sun Cities age 60 or older.

f. Heritage Senior Apts.15639 N. Nash St., Surprise, AZ 85374. For low
income and seniors 62 and older. www.srheritage.maricopahousing.org.
+1-602-774-4557

g. AllThrive65. Health Care, Nutrition, Housing, Caregiver Support, Socialization. 602-285-0505,
ext. 180. Website: www.althrive365.org.

11. Domestic Abuse:

a. Victims of Domestic, Sexual & teen Dating Abuse Mobil Advocacy (no shelters, support
services only) 1 844-301-7908

b. Eve's Place Community Services 10448 W Coggins Dr Sun City 623-537-5380 safety
planning, support groups, resources and referrals, transportation to victim related services,
relocation assistance if applicable, assistance in locating and transporting to shelter, childcare
upon availability during Eve’s Place services. www.evesplace.org. 623-537-5380. Email:
info@evesplace.org

c. New Life Center 623-932-4404 Emergency Shelter
d. Adult Protective Services 1789 W Jefferson St #6272, Phoenix 602-542-4446
e. Phoenix Family Advocacy Center 6830 N 57t Dr, Glendale, 623-930-3720 8am-5pm

f. Fresh Start Women’s Foundation 1130 E McDowell Rd, Phoenix 602-252-8494 Building
personalized pathways towards self-sufficiency.

g. National Domestic Violence Hotline 800-799-7233

h. Sojourner Center Shelter Support services to adults and children. Emergency Shelter,
Transitional housing, 24 hr Crisis Hotline, Pet Companion Shelter 602-244-0997
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i. Hope Women’s Center Caring Center serving women and teen girls facing any difficult life
situation 12101 NW Grand Avenue, El Mirage 623-875-4549 Center hours Wed & Thurs 9am-
2pm

12. Transportation:

a. WeRide https://werideaz.com 623-777-4330 Offers trips to and from fixed points. Available
Mon-Fri 7am-7pm Cost $2 ($1 for Seniors, Disabled and Vets) Accept credit card or cash when
you board. Ending 7/1/2025.

b. Ride Choice Valley Metro — Call 602-716-2100 for eligibility.

c. Free Charity Cars. People can donate cars and get charitable deduction. The
organization gives those cars to needy folks. There is a waiting list. Go to
www.freecharitycars.org for a vehicle request form.

13. Food

a. Santa Teresita Dining Hall, 14016 N Verbena, El Mirage, AZ Meals served Monday — Thurs
9:30-11:30am, Friday meals are served from 9:00am-11:00. Anyone is welcome to eat there.

b. St Mary’s/West Side Food Bank Alliance 13050 W Elm St, Surprise. 602-242-3663 Open
9am-4pm Monday - Friday ( Bring photo ID and proof of address

c. St. Mary’s Food Bank, Surprise Neighborhood Center. The Pantry. Neighbors shop in
a convenience-store. Mon-Fri, 8 a.m. - 12 p.m. 602-242-FOOD

d. Valley View Community Food Pantry — 13576 W Camino del Sol, Sun City 623-455-2911
e. Valley View Community Food Pantry — 12030 N Clubhouse Sq Youngtown 623-933-3358
f. Valley View Community Food Pantry — 12321 NW Grand Ave, El Mirage 623-933-3358
g. The Salvation Army North West — 17420 N Avenue of the Arts, Surprise 623-977-1084

h. Radiant Community Service — 10701 W Boswell Blvd, Sun City Tuesday, Wednesday and

Thursday 9-11am

i.  Banner Olive Branch Senior Center. 13049 N. 103 Ave., Sun City, AZ 85351. Mon-Fri, 7-
10 a.m. 623-465-6000. One visit daily. No income or zip code requirements. Adults 18 and
over

j. Reveal Church — Revive Foundation. Food Bank on first Saturday of each month. 13015
W. Greenway, El Mirage. Opens 9 a.m.

k. The Gathering Food Pantry. Location: The Gathering Loft, 13437 N. Litchfield Rd.,
Surprise, AZ 85374. Every Thursday 9-11 a.m. One food box per month. Required
documents: Photo ID (all adults), Proof of Address (unless unsheltered homeless), Birth
Certificate or guardianship documents (all children).

14. Showers
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The Salvation Army . 17420 N Avenue of the Arts, Surprise Free hot showers every 2nd and
4th Tuesday. Towels, soap and shampoo provided.

Aqua Fria Food & Clothing Bank, 405 E. Harrison Dr., Avondale, AZ 85323.
www.affcb.org Contact 623-932-9135. 8 a.m. — 12 p.m. Free shower, clothing,
etc.

Love’s Travel Shop, 1610 S. Miller Rd., Buckeye, AZ. 85326. 623-386-6926
Pilot Travel Center, 900 N. 99" Ave., Avondale, AZ. 85323. 623-936-0900.
Flying J Travel Center, 6700 W. Latham St., Phx., AZ. 85943. 623-936-1118.
Trevors Vision, www.trevorsvision.org. 2212 W. Keller Ct., Anthem, AZ 85086.
602-826-0607. (mobile showers, clothing for homeless; hair cutting
Feet-N-More Shower Trailer is at Surprise Bicentennial Park the 2"9 & 4t
Tuesday of each month from 10 am to 2 pm. Free haircuts, food, clothing, and
hygiene items are also available for those in need. For more info, contact Max
Klinkenborg at Church of the Palms in Sun City. 623-977-8359.
www.thepalms.org

Free Cars

a. https://[FreeCharityCars.org

16. Bike Repair

a. The Rusty Spoke Bicycle Collective 1110 Grand Avenue, Phoenix Wednesday 5pm-8pm
and Sunday 9am — 12noon

b. Devinazbikes/repair 623 229 3661 15208 W Eureka Trail, Surprise 85374 Open 24 hours

17. Heat Relief

a. Surprise Resource Center 12425 W Bell Rd, Ste 124, Surprise

b. Surprise Fire 16750 N Village Dr E, Surprise
c. The Salvation Army 17420 N Avenue of the Arts, Surprise

d. West Valley Housing Assistance Center 12779 W Grand Ave, Surprise

For a complete list of hydration stations across the Valley, go to

https://azmag.qov/progrmas/heat-relief-network

18. Other Additional Resources:

a. “Community Resource Guide: City of Peoria and City of Surprise.”
https://www.surpriseaz.gov/DocumentCenter/View/40011/Community-Resource-
Guide?bidid=
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b. https://www.azevictionhelp.org. Links to legal aid, rent and utility assistance & help
after eviction.
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