

Cancellation, Rescheduling, and
 Attendance Policy

To ensure consistency and respect for both schedules, the following policies apply to all sessions:

1. Scheduling & Payment
All sessions must be scheduled and paid for in advance to secure your time slot.

2. Rescheduling Policy
Sessions may be rescheduled with a minimum of 24 hours’ notice.
Requests made within 24 hours of the scheduled session time will be charged as a completed session.

3. Late Arrival Policy
If a student arrives late, the session will still end at the originally scheduled time.
Additional time will not be added.

4. No-Show Policy
If a student does not join within 10 minutes of the scheduled start time, the session will be considered a no-show and will be forfeited and charged in full.

5. Session Reminders
A single check-in message may be sent shortly after the session start time if the student has not joined.
If there is no response, the session will proceed under the no-show policy.

By booking a session, you acknowledge and agree to these terms.

