
Do you know the Owners
Corporation rules?

BUILDING INFO

NEW RESIDENT CHECKLIST

Precinct Phone: 1300 221 668

Address: 40 Hall Street, 
                Moonee Ponds VIC 3039
Email:     hallstbm@mason-sq.com 

On-Site Hours
Office: Located in Hall St West Lobby
Resident Services Manager
Monday to Friday: 8am – 4pm

Resident Services Attendant
Weekdays: 4pm – 8pm, Weekends: 8am – 2pm

Hours may differ public holidays.

I have registered for the Resident
Hub portal to get BM updates. See
www.masonsquarehub.com.

Have read the move-in guide for
connecting services & how to book
a lift for all moves or deliveries.
Are you aware of the Pet rules in
Mason Gardens courtyard?

Consider connecting with
neighbours, by joining a Facebook
group? See website below.

Did you visit our website for more
info? See www.masonsq3039.com

Have you tuned into Channel 401,
Mason Sq TV information channel?

Have you talked to the BM about
Parking info and carpark location?

mailto:hallstbm@mason-sq.com
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WASTE
For recycling & general waste, always
dispose waste via bin chutes on each
level. Large items can be taken to B1.
Dedicated blue bins for cardboard are
available. Hard Waste can be taken to the
dedicated cage if you are unable to take
items off site.

NOISE
Apartment living is a shared environment,
and while the vast majority of residents
respect each other’s comfort, it’s
necessary to remember this as noise can
easily affect others. 

VISITOR PARKING
There are several spaces available to
guests of residents. Only Guests of
residents are to use these spaces, for
fairness and equality. Spaces are timed
and further rules apply.
See www.masonsq3039.com/parking


