Utah Business Licensing Association

2014 Conference
October 8", 9™ & 10" 2014
Ruby’s Inn — Bryce Canyon, Utah

Wednesday, October 8"

7:00 a.m. —8:00 a.m. Breakfast / Registration

8:00 a.m. —8:30 a.m. Welcoming Remarks, New Members, UBLA News &
Introduction of Candidates
April Touchin, UBLA President / Election Committee

8:30 a.m. —10:30 a.m. Handyman Rules & Regulations / Contractor Licensing
Dan Jones, Bureau Manager & Gordon Summers, Investigative
Supervisor, Division of Occupational & Professional Licensing
10:30 a.m. — 10:45 a.m. Break

10:45a.m.-12:00 p.m. Legislative Updates & Interstate Commerce
Cameron Diehl, Policy Analyst/Attorney, ULCT

12:00 p.m. —1:00 p.m. Lunch

1:00 p.m. - 2:00 p.m. Special Events
Gaylin Ford, Compliance Manager, Utah State Tax Commission

2:00 p.m. - 2:45 p.m. Business License Enforcement
Rob Durfee, Building Inspector, Sandy City

2:45 p.m.-3:00 p.m. Break

3:00 p.m. - 5:00 p.m. Good Landlord Program
Thomas B. Wood, President, The Good Landlord

Certification Hours for 10/8/2014

Handyman Rules & Regulations / Contractor Licensing = 2 hrs. Regulatory Licensing,
Legislative Updates & Interstate Commerce = 1.25 hrs Interstate Commerce, Special Events = 1
hr. Taxation, Business License Enforcement = .75 hr. Enforcement, Good Landlord Program = 2
hrs. Regulatory Licensing



Thursday, October 9™

7:00 a.m. —8:00 a.m. Breakfast

8:00 a.m. —8:15 a.m. Candidate Speeches
Election Committee

8:15a.m. -10:00 a.m. Alcohol Regulations — Updates
Stephne Hanson, Compliance & Licensing Division, Dept. of
Alcoholic Beverage Control

10:00 a.m. —10:15 a.m. Break

10:15a.m. - 12:00 p.m. Government Records Access and Management Act (GRAMA)
Betsy Ross, Past Chairperson State Records Committee

12:00 p.m. -1:00 p.m. Lunch

1:00 p.m. - 2:00 p.m. Ethics
Terry Keefe, Layton City Police Chief

2:00 p.m.-3:00 p.m. Panel Discussion
Lisa Carpenter, Tooele City; Mariah Murphy, Wendover City;
Jeffry Mehr, Salt Lake City; Annemarie Plazier, Kaysville City;
Sherrie Willden, Murray City

3:00 p.m.-3:15p.m. Break

3:15 p.m.-5:00 p.m. One Stop Business Registration / Organizational Structures
Kathy Berg, Division Director, Utah Department of Commerce,
Division of Corporations and Commercial Code

Certification Hours for 10/9/2014

Alcohol Regulations - Updates = 1.75 hrs. Alcohol Licensing, GRAMA = 1.75 hrs. Regulatory
Licensing or Enforcement, Ethics = 1 hr. Ethics & Customer Service — Panel Discussion = 1 hr.
Regulatory Licensing, One Stop Business Registration / Organizational Structures = 1.75 hrs.
Regulatory Licensing



Friday, October 10"
7:00 a.m. —8:00 a.m. Breakfast

8:00 a.m. —10:00 a.m. Sexually Oriented Businesses / Massage Parlors
Judge James Brady, 4™ District Court

10:00 a.m. - 10:15 a.m. Break

10:15a.m.-11:15a.m. Health Spas / Charities
Elizabeth Blaylock, Investigator, Division of Consumer Protection

11:15a.m. - 12:30 p.m. Lunch

12:30 p.m. —2:00 p.m. Communication: Write to Get Your Point Across
Kurt Weiland, President, Jefferson Smith Training & Consulting,
LLC

2:00 p.m. - 2:30 p.m. Election Results / Closing Remarks
UBLA Board

Certification Hours for 10/10/2014

Sexually Oriented Businesses / Massage Parlors = 2 hrs. Case Law, Health Spas / Charities = 1
hr. Regulatory Licensing, Time Management / Communications = 1.5 hrs. Ethics & Customer
Service



