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TOPICS
• COMPLIANCE 

• TRANSIENT ROOM

• FOOD TRUCKS

• SORT

• SPECIAL EVENTS



COMPLIANCE (REVOCATIONS)
• Order is issued by Tax Commission Administrative Judge

• Notice to Locality – Tax License Revocation

• Why it is important for all businesses to have a license with the Tax 
Commission

• Adopt ordinances for compliance





Section 5.04.430 Revocation Or Suspension Of License
1.The City Council may, in its discretion and upon notice of hearing, revoke or suspend any
license granted under the provisions of this title in order to protect the health, safety and
general welfare of the present and future inhabitants of the City, upon receiving a report from
the Chief of Police that any licensee or person employed on the licensed premises, or the
persons frequenting, resorting to, or entertained on the premises, violated or allowed to be
violated any law of the state or ordinance of the City while on the licensed premises.

• This ordinance allows the city to enforce the Tax Commissions order of Revocation.

• The Tax Commission recommends that municipalities adopt similar ordinances

• If the Tax Commission does not get paid, the municipality does not get paid

Copy of Vernal City Code

https://vernal.municipalcodeonline.com/book?type=ordinances#name=Section_5.04.430_Revocation_Or_Suspension_Of_License


• Licenses may have a bond requirement if the responsible person (owner, 
registered agent, etc.) has other licenses (opened or closed) with 
outstanding balances. 

• Bonds must be posted or liability resolved before a new license will be 
issued. Enforcement actions may be appropriate for non compliance. 

• Contact the Tax Commission to verify if license(s) have been issued.
• 801-297-2200 or Technical Research at 801-297-7705



RESTAURANTS
• Increase in closing

• Operating without licenses

• Tax Commission focus on tighter guidelines for compliance

• Revocations

• How municipalities can help

• Tips email to taxmaster@utah.gov

mailto:taxmaster@utah.gov


SALES ONLINE RESEARCH TOOL (SORT)
SORT is a database of all sales tax licenses in Utah. Business license officials use SORT to 
ensure that their government will receive the sales tax prior to issuing business 
licenses. SORT can also be used to double check whether your government is receiving 
the sales tax it’s entitled to. 

When applying for a sales tax license, the taxpayer needs to indicate where the “outlet” 
(business operating site) is located. The county/municipality in which the outlet is 
located will receive the sales tax. Sometimes, taxpayers use an incorrect location code, 
causing the sales tax going to a different city from where they do business in. 



SALES ONLINE RESEARCH TOOL (SORT)
Upon processing taxpayer information, SORT returns the local government that the 
taxpayer’s sales tax goes to. If a taxpayer applies for business license in your city but SORT 
returns a different location, the sales tax is not going to your city. In that case, please 
contact the Distribution group of the Tax Commission to submit a correction and/or 
redistribution request. 

Distribution Group Contact Information:
Cai-Peng Guan
cconway1@utah.gov
(801) 297-3836



SALES ONLINE RESEARCH TOOL (SORT)



TRANSIENT ROOM
• What is considered transient room? 

• How is the tax rate established?

Sales tax rates vary for each community. The rate consists 
of many smaller sales taxes which are imposed by each 
community and the state.



TRANSIENT ROOM



TRANSIENT ROOM RATE
• All transient room accounts must have a sales and use tax and transient room 

tax account. Exception: unless contracted with a marketplace facilitator.

• Each sale must be the combination of the local sales and use tax rate and the 
transient room rate. 

• Term “Combined” rate is made up of these two taxes together. Charged to the 
taxpayer. 

• Returns are due at the same time.



Each municipality decides what tax to impose within it’s boundaries. 
Once adopted, you can not choose which taxes are going to charge. The 
combined tax rate must be charged to the customer.  

TRANSIENT ROOM RATE
The transient room tax may be made up of several different taxes;

• County-wide Tax
• State Transient Room Tax
• Municipal Transient Room Tax
• Tourism Transient Room Tax
• MIDA Accommodations Tax





TRANSIENT ROOM
Marketplace Facilitators
A marketplace owner, operator or controller who both facilitates sales and 
collects payments through the marketplace. 

In addition to sales tax, facilitators are responsible for collecting all sales-
related taxes (transient room, tourism, motor vehicle rental and municipal 
telecommunications license taxes). A facilitator’s books and records must 
separately show their own sales and the sales they facilitate.



TRANSIENT ROOM
Airbnb, Expedia, VRBO, and Priceline are some the largest Marketplace Facilitators. 

*Hip camp is not a marketplace facilitator.

It is the responsibility of the owner to verify if the entity they are contracting with is a 
marketplace facilitator. If all transient room sales are booked through a marketplace 
facilitator, the owner does not need to have a separate sales and use and transient 
room tax account. 

However, if they owner decides to discontinue services from a marketplace facilitator, 
the owner must apply for these tax accounts to collect and remit TRT. 



TRANSIENT ROOM
The biggest complaint to the Tax Commission on transient room is owners have 
rentals and the municipality is not getting paid for it. 

Resolution:
• Require all businesses to be licensed within their jurisdiction even if there 

is no fee for a license. 
• Have code enforcement follow up on these businesses. 
• Adopt ordinances authorizing enforcement and compliance. 

If the Tax Commission does not get paid, the municipality does not get 
paid.



TIDBITS FROM JANETTE
SODA

Misc. Items

Questions



For more information on lodging and 
marketplace facilitators see our 
publications at 
https://tax.utah.gov/forms-
pubs/pubs

https://tax.utah.gov/forms-pubs/pubs


FOOD TRUCKS
• State statute requires the license to be sourced to the location of where the food truck is parked. 

• Municipalities get paid based on the tax filings by food truck owners.

• Essentially a good faith on properly reporting jurisdictions of their events. 



FOOD TRUCKS – STATE LAW
• The 2020 Legislative session passed HB 146 (Local Licensing Amendments) 

• §11-56-103 le.utah.gov 

• Defines licensing requirements for a political subdivision (Municipalities)

11-56-103. Licensing -- Reciprocity -- Fees.
(1) (a) Subject to the provisions of this chapter, a political subdivision may require a

food truck business to obtain a business license if the food truck business does not hold a
current business license in good standing from another political subdivision in the state.
(b) A political subdivision may only charge a licensing fee to a food truck business in
an amount that reimburses the political subdivision for the actual cost of processing the
business license.



FOOD TRUCKS – STATE LAW
(2) A political subdivision may not:

(a) require a food truck business to:
(i) obtain a separate business license beyond the initial business license described in
Subsection (1)(a);
(ii) pay a fee other than the fee for the initial business license described in Subsection
(1); or
(iii) pay a fee for each employee the food truck business employs;
(b) as a condition of a food truck business obtaining a business license under
Subsection (1):
(i) require a food truck operator or food truck vendor to submit to or offer evidence of
a criminal background check, except as provided in Subsection (5); or
(ii) require a food truck operator to demonstrate how the operation of the food truck
business will comply with a land use or zoning ordinance at the time the food truck business
applies for the business license; or



FOOD TRUCKS – STATE LAW
(c) regulate or restrict the size of a food truck operated by a food truck business.
(3) (a) A political subdivision shall recognize as valid within the political subdivision
the business license of a food truck business obtained in another political subdivision within
the state, if the business license is current and in good standing.
(b) Notwithstanding Subsection (3)(a), a political subdivision is not required to
recognize as valid the business license of a food truck business issued in another political
subdivision within the state if the food truck business does not have the following for each
food truck that the food truck business operates:

Download the full bill at le.utah.gov



SPECIAL EVENTS
A one-time event, or an event that runs for 6 months or less held at a 
location other than a sellers usual place of business.

Special Events fall under a variety of situations including:

• Sporting events
• State and County fairs
• Festivals 
• Antique shows
• Gun shows
• Food shows
• Art shows
• Auctions

• Auctions
• Swap meets
• Conventions
• Hobby shows
• Concerts
• Seasonal stands in malls
• Farmers Markets
• Other similar events



SPECIAL EVENTS
• A Seller participating in a special event(s) is required to obtain a Temporary Sales Tax 

License and Special Return. The tax rate charged is calculated at the tax rate where the 
event is being held.

• Tax collected at the event is reported and remitted on the temporary license. 
• If a seller has a permanent Sales and Use Tax license, they still must

obtain a Special Event License and return for each event they participate
in. 

• To prevent double payment of tax, a seller would report all sales tax paid
at a special event on their Sales Tax return. Form TC-62, line 6.

Seller must file a temporary license/return and remit full payment either the last day of the 
event or within 10 days after the event closes.



SPECIAL EVENTS
Questions for Special Events call:
801-297-6303 or 800-662-4335 ext. 6303

If a seller who ONLY has sales at a special event, they are not required to 
have a permanent Sales Tax license. 

• Exception: If they wish to purchase tax free materials or products 
intended for resale at the special event, they will need a permanent 
Sales Tax License. 

tax.utah.gov/sales/specialevents





CONTACTS
Janette Woodhouse 
Transient Room tax specialist. 

Janette Woodhouse
801-419-3523
jwoodhouse@utah.gov

*You may be asked to complete a Local Government 
Sales Tax Data Request (TC-62LG) to obtain information. 

Customer Service 801-297-2200
Email taxmaster@utah.gov

Special Events 801-297-6303

Tax Commission Website tax.utah.gov

mailto:jwoodhouse@utah.gov
mailto:taxmaster@utah.gov
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